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General instructions
• Use black or blue ball-point pen.
• The marks for questions are shown in brackets.
• This examination contains 15 questions. Answer all questions.
• Answer the questions in the spaces provided. Answers written in margins
or on blank pages will not be marked.

• Cross through any work you do not want to be marked.
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1       State the importance of adhering to COSHH regulations.                                                                          (5 marks)

2       List items used to protect clients during hairdressing services.                                                               (4 marks)

3       Explain how environmental and sustainable practices can be implemented during 
a cut and styling service.                                                                                                                                     (4 marks)
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4       Explain how to create a positive first impression to clients.                                                                       (6 marks)

5       Explain why a confident attitude is important when communicating with clients.                             (2 marks)
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6       Jessica has been using an astringent shampoo on her permanently coloured and 
lightened hair.
Explain the effects on the hair and scalp of using this product.                                                                (4 marks)

7       State the importance of removing excess water from the hair after a shampoo and 
conditioning service.                                                                                                                                            (4 marks)

8       Debbie shampooed her hair yesterday. The stylist has chosen to shampoo Debbie’s 
hair twice before service today.
Explain possible reasons for repeating the shampoo service.                                                                  (2 marks)
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9       Katie has had her type 1 straight hair set in to ‘soft curls’.
a)      Describe the structural changes that have happened in the hair during this service.                 (5 marks)

b)      Explain the consequences to Katie’s new hairstyle, should she have a hot bath 
after this service.                                                                                                                                          (2 marks)
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10     Define what is meant by the following terms used to describe cut looks.
a)      Short graduation.                                                                                                                                         (2 marks)

b)      Uniform layers.                                                                                                                                              (2 marks)

11     a)      State how a stylist controls the amount of hair that is removed when using a razor 
to texturise.                                                                                                                                                     (1 mark)

b)      Explain when a razor should not be used.                                                                                            (2 marks)
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12     Describe how the following products work in the hair structure to change hair colour.
a)      Permanent colour.                                                                                                                                       (5 marks)

b)      Lightening product.                                                                                                                                     (5 marks)
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13     Kat is having a highlight service using foil packets and lightening product. After doing 
a strand test, only 40% of the foils are fully developed.
Explain the removal method for this service.                                                                                                 (4 marks)

14     State the characteristics of a semi-permanent colour.                                                                                (6 marks)
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15     The client has colour fade, depth 8 in the mid-length and ends of her hair. She wants 
to restore this back to a depth 6. Her below-shoulder one-length, type 1 hair is hanging 
flat against her oval shaped face. A cut is necessary to add texture and help her gain 
body when she blowdries.

Discuss how the client requirements can be met.                                                                                      (15 marks)
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