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« If additional answer sheets are used, enter the additional number of pages in this box. »
« Before taking the examination, all candidates must check that their barcode label is in
the appropriate box. Incorrectly placed barcodes may cause delays in the marking process.
* Please ensure that you staple additional answer sheets to the back of this answer booklet, clearly labelling
these with your fullname, enrolment number, centre number and qualification number in BLOCK CAPITALS.
« All candidates need to use a black/blue pen. Do not use a pencil or gel pen, unless otherwise instructed.
« If provided with source documents, these documents will not be returned to City & Guilds, and will be
shredded. Do not write on the source documents.
*| declare that | had no prior knowledge of the questions in this examination and that | will
not divulge to any person any information about the questions.

You should have the following for this examination
* a pen with blue or blackink

General instructions

* Use black or blue ball-point pen.

* The marks for questions are shown in brackets.

* This examination contains 15 questions. Answer all questions.

* Answer the questions in the spaces provided. Answers written in margins
or on blank pages will not be marked.

* Cross through any work you do not want to be marked.
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1 List five hair characteristics. (5 marks)

2 Givetwo reasons for carrying out a risk assessment in the salon. (2 marks)

3 Explaintwo actions a salon should take under the Consumer Rights Act,
following a complaint. (4 marks)
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4 Explain two benefits to a stylist of good posture whilst working. (4 marks)
5 a) Nametwo adverse skin conditions. (2 marks)
b)  Explain two ways that adverse skin conditions can impact salon services. (4 marks)
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6  Jasmineisbooked in for a shampoo and conditioning service. She has fine, sparse hair
and adry scalp.

a) Name the three massage techniques that will be used during this service. (3 marks)
b)  Explain the benefits of using the massage techniques identified in a) for Jasmine. (6 marks)
7  Statethe typical development time for a specialist conditioning treatment. (1 mark)
4
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8  Hannah has type 2 hair that has been wet set into ringlets for her prom.
a)  Explain how the setting service will affect the hair structure. (5 marks)

b)  Explain the actions Hannah can take to ensure that the look is longer lasting. (4 marks)
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9  Statethe cutting angle used to create each of the following:

a)  Uniformlayers (1 mark)
b)  Short graduation. (1 mark)
10 State three factors that influence the decision to cut hair wet or dry. (3 marks)
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11 a) Statetwo types of product that can be used as toners. (2 marks)

b)  Explainthree factors that influence the selection of products used to tone hair. (6 marks)
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12 Listfouritems of equipment that are used to protect stylists and clients during
colouring services. (4 marks)

13 Describe the effects on the hair structure when using the following products:

a) Lightening product (3 marks)
b)  Semi-permanent colour. (3 marks)
14 Explain one impact skin tone has on a full head colouring service. (2 marks)
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15 Anelderly lady with a hearing impairment has come in for a consultation service as she
is thinking of having a change of look. Currently, her hair is mid-length and abundant
with no shape. There is 40% white hair that she would like to be less noticeable.

Discuss the adaptations and service recommendations that should be made to the
client during the consultation. (15 marks)
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+ 1 End of examination +



