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required when carrying out the service.

Label the diagram of the bone structure. (4 marks)
A
B
h &
D
e _J
Copyright: Cengage Learning, Beauty Therapy the foundations 4th edition, Lorraine Nordmann
Answer
One mark for each of the following.
A = Lachrymal
B = Nasal
C = Maxilla
D = Mandible
2
A gentleman in his 70s requests a full shave. Explain the adaptations that may be (6 marks)

Answer

One mark each, maximum three marks available for knowledge and a maximum of three

marks available for understanding.

Knowledge

Understanding

Adjust skin tension to keep skin taught (1)

Skin elasticity decreases with age (1)

May need to use shorter strokes to avoid
cutting the skin (1)

The skin becomes thinner with age (1)

Additional application of
lubricant/moisturising product on the skin
may be used (1) apply a pre-shave
treatment product to help soften the facial
hairs & skin before applying the lather (1).

Older skin is more prone to dehydration (1)
due to decrease in sebum production (1)
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Andy is setting up a barber shop and wants to adopt environmental and sustainable | (6 marks)
working practices. How can Andy achieve this?

Answer

One mark each for reference to any five of the following practices:

e Implement efficient product usage by staff to minimise waste

e Use environmentally safe products

e Purchase products for use in the salon with packaging that can be recycled

e Evaluate and implement working practice to reduce energy and/or resources
¢ Organise separate bins and promote recycling practice within the barber shop
e Use low energy electrical appliances

4

Explain how a barber can maintain personal protection during services. (6 marks)

Answer

One mark for each of the following, up to a maximum of three marks:

e Wearing shoes that cover the feet (1)to prevent hair clippings penetrating own skin (1), to
reduce the risk of harm from sharp tools (1)

e Wearing gloves (1) to reduce the risk of dermatitis(1), avoid chemicals coming into contact
with the skin (1) and helps to reduce cross infection (1)

e Wearing an apron (1) to protect own clothing from chemicals (1) hair clippings (1)

e Washing hands between clients to reduce the risk of cross-infection (1)

5

Describe four characteristics of hair porosity. (4 marks)

Answer

1 mark for each reference to any four of the following:

e Low/average hair porosity is less likely to absorb liquids/moisture (1)

* Average hair porosity will maintain its natural keratin (1)

* High porosity is more likely to absorb liquid/moisture (1) and does not retain the
liquid/moisture very well (1)

® Hair with high porosity feels rough due to open cuticle scales (1)

* Hair with low/average porosity feels smooth due to closed cuticle scales.(1)

6

Describe how the blood system affects the skin. (4 marks)

Answer

One mark each for reference to any four of the following:

Blood carries nutrients to cells and/or tissues of the skin (1), it also carries oxygen to cells and/or
tissues of the skin (1) and transports metabolic waste/carbon products away from the cells (1),
helps repair the skin (1), maintain the skins condition (1) and improve the skins appearance (1)

7
Ainsley has type 4 hair and shows signs of skin irritation during a shaving service. (9 marks)
a. Explain actions that can be taken to resolve the problem. (6 marks)
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b. Explain aftercare advice and recommendations that could be given to Ainsley
following the shaving service. (3 marks)
Answer

7a. One mark for each of the causes (maximum of 3) and one mark for a relevant explanation of
how they could be resolved (maximum 3 marks)

e Product used is too strong for the skins sensitivity (1); remove the product with cool water to

calm the skin/ If irritation persists, refer for medical attention. (1)

e Insufficient product applied to lubricate during the shave (1); apply more product if condition
allows, / otherwise remove the product and cool the skin. (1)

e Allergy to the product used (1); remove the product immediately / refer for medical attention
(1)

® Razor drag occurs (1); re-apply and maintain sufficient lather throughout the shaving process

(1), apply additional product using sponge technique (1).

® Razor blade becomes blunt (1); replace the blade (1)

e Skin sensitive to shaving (1), apply cold towel compress (1), massage with aftershave balm/oil
(1), or recommend close cutting with clipper/trimmers to complete (1)

7b. Marks as follow, up to a maximum of 3 marks

o Exfoliate regularly (1) to reduce the risk of ingrowing hairs (1)

e Use moisturising products (1) to help prevent skin dehydration (1)

e Use bump sprays (1) to reduce the risk of infection from in-growing hairs

e Use of suitable shaving/skin products for sensitive (1)

e When to return to the barbershop to help maintain a clean shave appearance (1)

¢ How to maintain the shave between visits to help maintain the look/build good customer
service

e Other services available in the barber shop the client might need/be interested in, for client
benefit/business growth. (1)

8.

a. Describe three characteristics of tinea capitis. (4 marks)
b. State a possible cause of tinea capitis.

Answer

8a. One mark for each reference to characteristics, up to a maximum of three marks:
Characteristics - Starts with the small pinkish/greyish patches on the scalp/skin (1), develops into
a circular area covered with grey scales (1), area has short broken hairs / patchy hair loss in the
circular area (1), redness around the circular areas (1), spreads rapidly on the scalp/skin (1).

8b. One mark maximum for reference to any one of the following causes.

Cause - by a fungus that grows on the skin (1), fungal spores are passed between people
through indirect contact (sharing towels, bedding, etc.) (1), and direct contact (1). Can be passed
on from contact with animals (1)
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Olly has type 4 hair that is approximately 10cm in length. He also has a full beard that | (12
has become unmanageable. He requests a skin fade leaving some length on top marks)
and a short chinstrap beard. During consultation he mentioned he had a tattoo on
the back of his neck a few days ago and you notice he has skin tags on the side of his
neck.

Discuss a variety of considerations of carrying out the service to meet Olly’s needs.

Answer
Indicative content

Candidate discussion may include, but not be limited to the following:

Consultation considerations and possible implications that may impact on the service, with
reference to:

e Hair analysis: reference to hair classification as very curly/frizzy movement; hair characteristics
with reference to hair length and elasticity, possible adverse hair conditions, tests and diagnosis
e Facial hair analysis: reference to type 4 facial hair, hair characteristics

e Skin analysis: adverse skin conditions with reference to skin tags, recent tattoo and the
implications on the service for example, a small tattoo could be covered up and the service still
carried out, or if the tattoo is large, may need to recommend a different cut/style.

e Client requirements, suitability, achievability, costs, time, maintenance for both haircut and
facial hair design

e Exploration different options and confirm agreement and recommendations for service
Client satisfaction:

e Seeking client agreement and satisfaction throughout the service and with the final outcome
Service, reference to:

* Hair cutting tools and equipment

e Facial hair cutting tools and equipment

e Shaving tools and equipment

* Product selection

e Use of products

e Styling and finishing techniques

e Cutting and shaving techniques with reference to personalisation

e Safe and hygienic working practice with reference to skin tags, etc

Band 1 (1 — 4 marks)

The response covers a narrow range of considerations and implications of the achievability of
the style. The discussion contains little reference to adaptations needed for the service. A lack of
breadth and depth of knowledge and understanding is evident. Minimal and standard
recommendations on aftercare might be given but with little or no justifications. Lack of
terminology and very little structure to the discussion is evident, includes some inaccuracies.

To access higher marks in the band, the response will contain a few detailed considerations with
some breath of knowledge in parts of the discussion.

Band 2 (5 — 8 marks)

The response makes a reasonable attempt to cover the main considerations and implications of
the achievability of the style which shows some breadth and depth of understanding.

Discussion is mostly relevant and likely to be detailed in some areas more than others and will
include some reference to products and/or tools, equipment and techniques. Some adaptations
to the service suggested with limited justifications. Clear knowledge of topic is evident although
linkages between these may be fragmented and lack coherency. The overall discussion is
presented in a clear format and the use of terminology is mostly appropriate.
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To access higher marks in the band, content is factually accurate, the discussion will be mostly
detailed and contain relevant justifications. The overall discussion is presented clearly and with
logical structure.

Band 3 (9 — 12 marks)

Thorough and detailed response which covers a range of relevant considerations and their
implications on the achievability of the style. The response shows depth and breadth of
knowledge and understanding through appropriate justifications throughout. Comparisons are
drawn on the effects and limitations for a range of products, tools, equipment and techniques
including reference to credible adaptations. Throughout the discussion recommendations and
opinions are coherent and supported by accurate factual content. Relevant use of accurate
terminology and the overall discussion is presented in a clear and structured format.

To access higher marks within the band, the response will be fully personalised to the client; be
well balanced, comprehensive and the recommendations will be fully justified.
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