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General instructions
• Use black or blue ball-point pen.
• The marks for questions are shown in brackets.
• This examination contains 15 questions. Answer all questions.
• Answer the questions in the spaces provided. Answers written in margins
or on blank pages will not be marked.
• Cross through any work you do not want to be marked.
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1       Robert has worked a ten-hour day and has only taken a twenty-minute break. 
While tidying up at the end of the day Robert slips and breaks his arm.
a)      State the Regulation under which the accident should be reported.                                              (1 mark)

b)      State the average number of hours per week a stylist is allowed to work according 
to the Working Time Directive.                                                                                                                   (1 mark)

c)      Identify four occupational diseases that must be reported.                                                           (4 marks)

2       Describe the sustainable working practices that can be used in a salon.                                               (5 marks)
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3       a)      Label the diagram of the skin.

A (1 mark)

B (1 mark)

C (1 mark)

b)      Describe four features of the cortex layer of the hair.                                                                       (4 marks)
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4       During a consultation for a hair-up style, Casey’s client complains of an itchy scalp. 
Casey makes visual checks and notices that her client has silvery scales around the 
front hairline and the scalp looks sore with blood spots under the scales.
a)      Identify the scalp condition.                                                                                                                        (1 mark)

b)      Explain what actions Casey should take.                                                                                               (3 marks)
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5       Geri’s client has booked an appointment for her hair to be cut into a bob. 
During consultation, she identifies that her client has a square face shape.

Describe the factors Geri would need to consider when cutting the bob.                                             (3 marks)
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6       Explain the adaptations required when cutting a short texturised style for a client 
with a cowlick.                                                                                                                                                        (3 marks)

7       Joel’s client has type 3 curly hair and asks him to create the style in the image below.

https://www.short-hairstyles.co/amazing-short-hairstyles-for-ladies-with-curly-hair.html

a)      State two cutting techniques that will help to increase curl movement.                                     (2 marks)
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b)      Explain why tension should be considered when cutting this type of hair.                                  (5 marks)

c)      How does the build-up of products impact the cutting service?                                                     (2 marks)
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8       a)      What is meant by the term hygroscopic?                                                                                                (1 mark)

b)      Explain the importance of stretching the hair around the brush when blow-drying 
type 2 wavy hair.                                                                                                                                           (4 marks)

9       a)      Describe how the use of rags, to set hair, may cause hair breakage.                                             (2 marks)

b)      Why is it important to consider porosity when using rags?                                                                (1 mark)
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10     Explain the effects on the hair structure of using a lightener on virgin hair.                                          (6 marks)
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11     Describe the principles of the International Colour Chart (ICC) system.                                                (4 marks)

12     Charlotte’s client has natural base 8, strawberry blonde hair and wants to be a base 6, 
dark blonde.
a)      Describe the distribution of pigmentation in her natural hair.                                                         (2 marks)

b)      How will the client’s natural pigmentation affect the colouring service?                                      (2 marks)
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13     Explain the importance of pre-softening before a permanent colouring service.                               (3 marks)
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14     Polly’s client requires multi-tonal highlights in her base 5 hair. Following consultation, 
Polly has decided to use a lightener and a high-lift colour with packages.
Compare the considerations to be taken into account when applying these products.                    (6 marks)
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15     Sophia has long, type 1 straight hair, with an ombré effect that graduates from her 
natural base 4 at the root area, to a lightened base 10 at the ends. Her hair condition 
has deteriorated, so she wants to return to her natural colour. She also wants to keep 
her hair as long as possible.

Discuss options for achieving the look taking into account the above factors.                                  (12 marks)
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