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1 Introduction

This document tells you what you need to do to deliver the qualification

Area Description

Who is the qualification for? This qualification is for those individuals who work in
industries such as: cleaning, hairdressing, catering
and beauty therapy and are more likely to develop
contact dermatitis than in any other occupations.
Contact dermatitis is an occupational risk and can
affect home life, social life and future career
opportunities, as well as being painful and debilitating

What does the qualification cover?  This qualification covers knowledge to enable learners
to understand and explain the signs and symptoms of
contact dermatitis, its causes and methods of
prevention

What opportunities for progression  This qualification is a useful addition for individuals
are there? wishing to progress within job roles for hairdressing,
beauty, hospitality and cleaning.

Is it part of an apprenticeship N/A
framework or initiative?
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Structure

To achieve the City & Guilds Level 2 Award in Contact Dermatitis Prevention, learners must
achieve:

City & GLH

Guilds unit
number

Mandatory units:

Learners must achieve the mandatory unit.

201 Contact dermatitis prevention 9
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Total Qualification Time (TQT)

Total Qualification Time (TQT) is the number of notional hours which represents an estimate
of the total amount of time that could reasonably be expected for a learner to demonstrate the
achievement of the level of attainment necessary for the award of a qualification.

TQT consists of the following two elements:

1) the number of hours that an awarding organisation has assigned to a qualification for
guided learning

2) an estimate of the number of hours a learner will reasonably be likely to spend in
preparation, study or any other form of participation in education or training, including
assessment, which takes place as directed by — but, unlike guided learning, not under the
immediate guidance or supervision of — a lecturer, supervisor, tutor or other appropriate
provider of education or training.

Title and level GLH TQT
City & Guilds Level 2 Award in Contact Dermatitis 9 10
Prevention
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2 Centre requirements

Approval

Full approval

To offer this qualification, centres already approved to deliver City & Guilds qualifications will
need to gain qualification approval.

To offer this qualification, new centres will need to gain both centre and qualification approval.
Please refer to the document Centre Approval Process: Quality Assurance Standards for
further information.

There is no fast track approval provision for this qualification

Centre staff should familiarise themselves with the structure, content and assessment
requirements of the qualification before designing a course programme.
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Resource requirements

Centre staffing

Staff delivering these qualifications must be able to demonstrate that they meet the following
occupational expertise requirements. They should:

e be occupationally competent or technically knowledgeable in the area(s) for which they
are delivering training and/or have experience of providing training (this knowledge
must be to the same level as the training being delivered)

¢ have recent relevant experience in the specific area they will be assessing

e have credible experience of providing training.

Continuing professional development (CPD)

Centres are expected to support their staff in ensuring that their knowledge remains current of
the occupational area and of best practice in delivery, mentoring, training, assessment and
quality assurance, and that it takes account of any national or legislative developments.

Quality assurance

Approved centres must have effective quality assurance systems to ensure optimum delivery
and assessment of qualifications. Quality assurance includes initial centre approval,
qualification approval and the centre's own internal procedures for monitoring quality. Centres
are responsible for internal quality assurance and City & Guilds is responsible for external
quality assurance. All external quality assurance processes reflect the minimum requirements
for verified and moderated assessments, as detailed in the Centre Assessment Standards
Scrutiny (CASS), section H2 of Ofqual’s General Conditions. For more information on both
CASS and City & Guilds Quality Assurance processes visit: the What is CASS? and Quality
Assurance Standards documents on the City & Guilds website.

Standards and rigorous quality assurance are maintained by the use of:
e Internal quality assurance
o City & Guilds external quality assurance.

In order to carry out the quality assurance role, Internal Quality Assurers must
e have appropriate teaching and vocational knowledge and expertise
e have experience in quality management/internal quality assurance
e hold or be working towards an appropriate teaching/training/assessing qualification
e be familiar with the occupation and technical content covered within the qualification.

External quality assurance for the qualification will be provided by City & Guilds EQA process.
EQAs are appointed by City & Guilds to approve centres, and to monitor the assessment and
internal quality assurance carried out by centres. External quality assurance is carried out to
ensure that assessment is valid and reliable, and that there is good assessment practice in
centres.

The role of the EQA is to:
e provide advice and support to centre staff
» ensure the quality and consistency of assessments and marking/grading within and
between centres by the use of systematic sampling
e provide feedback to centres and to City & Guilds.
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Learner entry requirements

City & Guilds does not set entry requirements for this qualification. However, centres must
ensure that candidates have the potential and opportunity to gain the qualification
successfully.

Age restrictions

There are not any age restrictions for this qualification.

Access arrangements and reasonable adjustments

City & Guilds has considered the design of this qualification and its assessment in order to
best support accessibility and inclusion for all learners. We understand however that
individuals have diverse learning needs and may require reasonable adjustments to fully
participate. Reasonable adjustments, such as additional time or alternative formats, may be
provided to accommodate learners with disabilities and support fair access to assessment.

Access arrangements are adjustments that allow candidates with disabilities, special
educational needs, and temporary injuries to access the assessment and demonstrate their
skills and knowledge without changing the demands of the assessment. These arrangements
must be made before assessment takes place.

The Equality Act 2010 requires City & Guilds to make reasonable adjustments where a
disabled person would be at a substantial disadvantage in undertaking an assessment.

It is the responsibility of the centre to ensure at the start of a programme of learning that
candidates will be able to access the requirements of the qualification.

Please refer to the JCQ access arrangements and reasonable adjustments and Access
arrangements - when and how applications need to be made to City & Guilds for more
information. Both are available on the City & Guilds website
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3 Delivering the qualification

Initial assessment and induction

An initial assessment of each learner should be made before the start of their programme to
identify:

o if the learner has any specific training needs

e support and guidance they may need when working towards their qualification

e any units they have already completed or credit they have accumulated which is relevant
to the qualification

o the appropriate type and level of qualification.

We recommend that centres provide an induction programme so the learner fully understands
the requirements of the qualification, their responsibilities as a learner and the responsibilities
of the centre. This information can be recorded on a learning contract.

Inclusion and diversity
City & Guilds is committed to improving inclusion and diversity within the way we work and
how we deliver our purpose which is to help people and organisations develop the skills they

need for growth.

More information and guidance to support centres in supporting inclusion and diversity
through the delivery of City & Guilds qualifications can be found here:

Inclusion and diversity | City & Guilds (cityandquilds.com)

Sustainability

City & Guilds are committed to net zero. Our ambition is to reduce our carbon emissions by at
least 50% before 2030 and develop environmentally responsible operations to achieve net
zero by 2040 or sooner if we can. City & Guilds is committed to supporting qualifications that
support our customers to consider sustainability and their environmental footprint.

More information and guidance to support centres in developing sustainable practices through
the delivery of City & Guilds qualifications can be found here:

Our Pathway to Net Zero | City & Guilds (cityandguilds.com)

Centres should consider their own carbon footprint when delivering this qualification and
consider reasonable and practical ways of delivering this qualification with sustainability in
mind. This could include:

e reviewing purchasing and procurement processes (such as buying in bulk to reduce the
amount of travel time and energy, considering and investing in the use of components that
can be reused, instead of the use of disposable or single use consumables)
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e reusing components wherever possible

e waste procedures (ensuring that waste is minimised, recycling of components is in place
wherever possible)

e minimising water use and considering options for reuse/salvage as part of plumbing
activities wherever possible.

Support materials

The following resources are available for this qualification:

Description How to access

Assessment pack www.cityandguilds.com
Answer guide www.cityandguilds.com
SmartScreen www.smartscreen.co.uk

City & Guilds Level 2 Award in Contact Dermatitis Prevention (6911-02)
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4 Assessment

Assessment of the qualification

Candidates must:
o successfully complete externally set multiple choice examination for the mandatory unit

City & Guilds Level 2 Award in Contact Dermatitis Prevention (6911-02) 14



Assessment strategy

City & Guilds has written the following assessments to use with this qualification:
¢ live assignments that can be downloaded from the City & Guilds website

Time constraints

Qualification registration is valid for five years.

Recognition of prior learning (RPL)

Recognition of prior learning means using a person’s previous experience or qualifications
which have already been achieved to contribute to a new qualification.

RPL is not allowed for this qualification.

City & Guilds Level 2 Award in Contact Dermatitis Prevention (6911-02)
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Test specification

The way the knowledge is covered by each test is laid out in the table below:

Permitted materials: N/A
Graded: Pass/Fail

Pass mark: the pass mark for this examination is set at approx.19 marks

Test: Duration: 45 minutes
201

Unit Outcome Number of Percentage %
questions
201 1 Identify the characteristics and causes of 17 57

contact dermatitis

2 Explain how to prevent contact dermatitis 13 43

Total 30 100%

City & Guilds Level 2 Award in Contact Dermatitis Prevention (6911-02) 16



5 Units

Structure of the units

These units each have the following:
e City & Guilds reference number
o title

o level

e guided learning hours (GLH)

e credit value

e unitaim

e assessment type

e learning outcomes, which are comprised of a number of ssessment criteria
e range statements

¢ notes for guidance

Guidance for delivery of the units

This qualification comprises one unit. A unit describes what is expected of a competent
person in particular aspects of their job.

Each unit is divided into learning outcomes which describe in further detail the skills and
knowledge that a candidate should possess.

Each learning outcome has a set of assessment criteria (performance and knowledge and
understanding) which specify the desired criteria that must be satisfied before an individual
can be said to have performed to the agreed standard.

Range statements define the breadth or scope of a learning outcome and its assessment
criteria by setting out the various circumstances in which they are to be applied.

Supporting information provides guidance of the evidence requirement for the unit and
specific guidance on delivery and range statements. Centres are advised to review this
information carefully before delivering the unit.
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Unit 201 Contact dermatitis prevention

Level: 2

GLH: 9

Credit value 1

Assessment type:  Multiple choice examination

Aim: The aim of this unit is to increase the learner’s awareness
of work related contact dermatitis. Contact dermatitis is an
occupational risk and can affect home life, social life and
future career opportunities, as well as being painful and
debilitating.

The knowledge acquired by the learner will enable them to
understand and explain the signs and symptoms of
contact dermatitis, its causes and methods of prevention.

City & Guilds Level 2 Award in Contact Dermatitis Prevention (6911-02)
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Outcome 1 Identify the characteristics and causes of contact
dermatitis

Underpinning knowledge

The candidate will be able to:

1 define contact dermatitis

2 identify the early signs and symptoms of contact dermatitis

3 identify the developing signs and symptoms of contact dermatitis
4 state the causes of irritant contact dermatitis

5 state the causes of allergic contact dermatitis

6 describe what is meant by wet work

7 list the tasks associated with wet working

8 state how the skin is exposed to substances.
Range
Contact dermatitis

Inflammatory condition of the skin that can vary in severity, not infectious.

Early signs and symptoms

Dryness, itching, redness.

Developing signs and symptoms

Flaking, scaling, cracking, bleeding, blistering.

Causes of irritant contact dermatitis

External factors; wet work, chemicals, cleaning products, washing products.

Causes of allergic contact dermatitis

City & Guilds Level 2 Award in Contact Dermatitis Prevention (6911-02) 19



perfumes, preservatives, nickel, latex.

Irritant contact dermatitis

Chemicals, wetwork (repetitive washing), cumulative reaction, harsh chemicals.

Allergic contact dermatitis

Sensitising chemicals — allergic reaction, delayed reaction, for life.

Wetwork

Repetitive washing, long term exposure to: warm water, chemicals, washing/cleaning.

Tasks

Washing, cleaning, basic housekeeping.

Exposed to substances

Direct handling, touching contaminated surfaces, splashing, depositing, soiled gloves

City & Guilds Level 2 Award in Contact Dermatitis Prevention (6911-02)
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Outcome 2 Explain how to prevent contact dermatitis

Underpinning knowledge

The candidate will be able to:

1 outline the relevant health and safety legislation

2 state employees health and safety responsibilities
3 state employers health and safety responsibilities
4 describe the steps to prevent contact dermatitis.
Range

Health and safety legislation

Health and Safety at Work Act, Personal Protective Equipment at Work Regulations, Control
of Substances Hazardous to Health Regulations (COSHH), Reporting Injuries, Diseases and
Dangerous Occurrences (RIDDOR).

Employee health and safety responsibilities

Safe working equipment, safe working environment, PPE.

Employers health and safety responsibilities

Information, instruction and training on risks and precautions

Steps

Avoid, Protect, Check www.hse.gov.uk/pubns/indg233.pdf
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Error! Use the Home tab to apply HI Unit to the text that you want
to appear here.

Notes for guidance

For further information for industry specific guidance see:

Appendix 1 Hair
Appendix 2 Beauty
Appendix 3 Catering

Appendix 4 Cleaning

City & Guilds Level 2 Award in Contact Dermatitis Prevention (6911-02)
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Appendix 1 Industry specific guidance - Hair

Causes of allergic contact dermatitis in Hairdressing

Persulphate salts — bleaching agents, oxidising agents
Paraphenylenylenediamine (PPD) — Permanent Hair Colourants
Resorcinol — Hair dyes

Glyceryl thioglycolate/thioglyoclate salts — Perm lotion
Sodium Hydroxide — Hair straighteners and relaxers
Sodium Bromate — Oxidising agent

Hydrogren Peroxide — Oxidising agent

Perfumes — Products and cosmetics

Preservatives — Products and cosmetics

Detergents — Shampoo, soap

Nickel - Tools, equipment and jewellery

Latex gloves

Habia: Dermatitis information

http://www.habia.org/news article.asp?numRecordPosition=1&P 1D=857&strPageHistory=cat
&strkeywords=&SearchFor=&PT 1D=245

Habia: Dermatitis Booklet

http://www.habia.org/news article.asp?numRecordPosition=3&P 1D=859&strPageHistory=cat
&strKeywords=&SearchFor=&PT 1D=245

HSE website

www.hse.qgov.uk/pubns/indg233.pdf
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HSE website

www.badhandday.gov.uk

City & Guilds Level 2 Award in Contact Dermatitis Prevention (6911-02)
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Appendix 2 Industry specific guidance - Beauty

Causes of allergic contact dermatitis in Beauty Therapy

Persulphate salts — bleaching agents, oxidising agents

Hydrogren Peroxide — Oxidising agent

Paraphenylenylenediamine (PPD) — Permanent Hair Colourants for Lash and Brow treatments
Perfumes — Products and cosmetics

Preservatives — Products and cosmetics

Detergents — Shampoo, soap

Nickel — Tools, equipment and jewellery

Latex gloves

Habia: Dermatitis information

http://www.habia.org/news article.asp?numRecordPosition=1&P 1D=857&strPageHistory=cat
&strkeywords=&SearchFor=&PT 1D=245

Habia: Dermatitis Booklet

http://www.habia.org/news article.asp?numRecordPosition=3&P 1D=859&strPageHistory=cat
&strKeywords=&SearchFor=&PT 1D=245

HSE website

www.hse.qgov.uk/pubns/indg233.pdf

City & Guilds Level 2 Award in Contact Dermatitis Prevention (6911-02) 25


http://www.habia.org/news_article.asp?numRecordPosition=1&P_ID=857&strPageHistory=cat&strKeywords=&SearchFor=&PT_ID=245
http://www.habia.org/news_article.asp?numRecordPosition=1&P_ID=857&strPageHistory=cat&strKeywords=&SearchFor=&PT_ID=245
http://www.habia.org/news_article.asp?numRecordPosition=3&P_ID=859&strPageHistory=cat&strKeywords=&SearchFor=&PT_ID=245
http://www.habia.org/news_article.asp?numRecordPosition=3&P_ID=859&strPageHistory=cat&strKeywords=&SearchFor=&PT_ID=245
http://www.hse.gov.uk/pubns/indg233.pdf

Appendix 3 Industry specific guidance - Catering

Contact dermatitis can effect staff working in the following areas of work
Chefs

Cooks

Kitchen and catering assistants

Counter service staff

Bar staff

Waiters and waitresses

Housekeeping and general cleaning

Causes of allergic contact dermatitis in Catering
Water - prolonged contact

Detergents, soap

Latex Gloves

Rubber gloves

Food including the following meat, poultry fish, shellfish, vegetables, fruits flour, dough, sugar
spices herbs and seasonings

Nickel — coins etc
Chemicals and cleaners

Hand sterilizes — isopropy! alcohol

HSE website

www.hse.qgov.uk/pubns/indg233.pdf
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Appendix 4 Industry specific guidance - Cleaning

Causes of allergic contact dermatitis in Cleaning

Wetwork — when an area of the body i.e. the hands are in contact with water and a
combination of soaps, detergents or solvents and the skin is eventually stripped of its natural
protection.

Detergents and Soaps — when added to water, increases its cleaning performance by
improving the ability of the water to dissolve greasy substances.

e Detergents — most detergents in the cleaning industry are synthetic products derived
from petrochemicals.

e Soap — available in a number of forms, soft soap, liquid soap, hard soap, toilet soap
and soap flakes. Animal fats boiled with sodium hydroxide or potassium hydroxide
(soft soap).

Disinfectants — products may be based upon hypochlorides, phenolics, peroxides iodine
complexes, ammonium compounds and detergents.

Bleaches — based upon perborates (laundry detergents), peroxides, hypochlorites and
peroxsulphates.

Washing Powders — including sodium dodeglben.

Acid Cleaners — having a ph of 0-7. Used in the descaling of sanitary ware, cleaning of bricks,
some stain removal and neutralising of floors after a alkaline stripper. Can contain
phosphoric, hydrochloric sulphurous and sulphamic acids.

Alkaline Cleaners — having a ph of 7-14. Examples are ammonia a weak alkali and caustic
soda (sodium hydroxide) a strong alkaline. Hard surface cleaners tend to be alkaline
cleaners.

Inappropriate practice on hand washing and hand drying.

Gloves — rubber, latex and vinyl.
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Relevant Legislation
The Health and Safety at Work etc Act 1974
The Control of Substances hazardous to health Regulations 2002

The Management of Health and Safety at work Regulations 1999 (risk assessments).

HSE websites

www.hse.qov.uk/cleaning - Health and Safety in the cleaning industry.

www.hse.qov.uk/pubns/indg233.pdf - general information.

www.hse.qov.uk/pubns/cais22.pdf - safe use of chemicals in the hospitality industry.

www.hse.qov.uk/skin -information on COSHH regulations

www.hse.qgov.uk/pubns/indg330.pdf - Selecting protective gloves for work with chemicals.

City & Guilds Level 2 Award in Contact Dermatitis Prevention (6911-02)
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Appendix 5 Sources of general information

The following documents contain essential information for centres delivering City & Guilds
qualifications. They should be referred to in conjunction with this handbook. To download the
documents and to find other useful documents, go to the Centre document library on
www.cityandquilds.com or click on the links below:

Centre Handbook: Quality Assurance Standards

This document is for all approved centres and provides guidance to support their delivery of
our qualifications. It includes information on:

e centre quality assurance criteria and monitoring activities

e administration and assessment systems

e centre-facing support teams at City & Guilds/ILM

e centre quality assurance roles and responsibilities.

The Centre Handbook should be used to ensure compliance with the terms and conditions of
the centre contract.

Centre Assessment: Quality Assurance Standards

This document sets out the minimum common quality assurance requirements for our
regulated and non-regulated qualifications that feature centre-assessed components. Specific
guidance will also be included in relevant qualification handbooks and/or assessment
documentation.

It incorporates our expectations for centre internal quality assurance and the external quality
assurance methods we use to ensure that assessment standards are met and upheld. It also
details the range of sanctions that may be put in place when centres do not comply with our
requirements or actions that will be taken to align centre marking/assessment to required
standards. Additionally, it provides detailed guidance on the secure and valid administration of
centre assessments.

Access arrangements: When and how applications need to be made to City & Guilds
provides full details of the arrangements that may be made to facilitate access to assessments
and qualifications for candidates who are eligible for adjustments in assessment.

The Centre document library also contains useful information on such things as:
e conducting examinations
e registering learners
e appeals and malpractice.

Useful contacts

Please visit the Contact us section of the City & Guilds website.
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City & Guilds

City & Guilds is the global skills partner, empowering people, organisations and economies to
develop the skills they need for growth. With almost 150 years of trusted expertise, we support
people into work, help them develop on the job and move into the next job.

We work with Governments, employers, training providers, colleges and industry stakeholders
to design and deliver high-quality training, qualifications, assessments and credentials that
lead to meaningful career progression. We understand the life changing link between skills
development, social mobility and success. Our solutions span critical sectors including
construction, engineering, transport, energy and electrical, serving over 1 million learners
annually.

Through our comprehensive portfolio of brands and trusted global network, we set industry-
wide standards for technical, behavioural and commercial skills to improve performance and
productivity. We believe you can achieve your potential - and we're here to help make it
happen.

Copyright

The content of this document is, unless otherwise indicated, © City & Guilds Limited and may
not be copied, reproduced or distributed without prior written consent. However, approved City
& Guilds centres and learners studying for City & Guilds qualifications may photocopy this
document free of charge and/or include a PDF version of it on centre intranets on the following
conditions:

e centre staff may copy the material only for the purpose of teaching learners working
towards a City & Guilds qualification, or for internal administration purposes

e learners may copy the material only for their own use when working towards a City &
Guilds qualification.

The Standard Copying Conditions (see the City & Guilds website) also apply.

Contains public sector information licensed under the Open Government Licence v3.0.

©2025 City & Guilds Limited (Reg No 16513878). All rights reserved. City & Guilds is a
trademark of City & Guilds Limited.

City & Guilds
Giltspur House

5 — 6 Giltspur Street
London

EC1A 9DE

cityandguilds.com/about-us
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