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Introduction 

About this document 

This document sets out the content that needs to be taught to prepare for the 9036-12 
Knowledge test component of the Level 2 End-point Assessment for ST0213/AP1.2 
Hairdressing Professional. 
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Content 

K1 Legal, organisational and health and safety requirements relevant to 

hairdressing businesses. 

Topic Content - What needs to be covered 

1.1 How relevant 
legislation applies to 
the role of a 
hairdresser and the 
organisation 

1.1.1 Key regulations and legislation 

• Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations (RIDDOR)

• Electricity at Work Act

• Provision and Use of Work Equipment Regulations
(PUWER)

• The Health and Safety (First Aid) Regulations

• Control of Substances Hazardous to Health (COSHH)

• Health and Safety at Work Act

• Data Protection Act (General Data Protection
Regulation; GDPR)

• Equality Act

• Employee and consumer legislation

• Personal Protective Equipment (PPE) at Work
Regulations

• Manual Handling Operations Regulations

• The Environmental Protection Act

• Regulatory Reform Order (Fire Safety) (fire
extinguisher types and their uses, blankets,
evacuation procedures, signage)

1.1.2 The impacts on the hairdresser and the organisation due 
to non-compliance with key regulations and legislation 

• Legal action

• Reputational damage

• Accidents

• Injury

1.2 Employer and 
employee 
responsibilities in 
relation to health and 
safety 

1.2.1 Employer responsibilities 

• Provide relevant training

• Provide Personal Protective Equipment (PPE)
(gloves, apron, cape, cutting collar)

• Carry out risk assessments

• Ensure electrical equipment is maintained and safe to 
use

• Supervise employees and intervene if necessary

• Monitor employee wellbeing

• Report hazards
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Topic Content - What needs to be covered 

• Report incidents

• Report accidents

• Report absences

• Ensure public liability insurance is in place

1.2.2 Employee / apprentice responsibilities 

• Follow training provided

• Use Personal Protective Equipment (PPE) correctly

• Follow manufacturer’s instructions regarding storage,
handling and disposal of products

• Identify and report hazards and risks

• Follow workplace policies and procedures
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K3 Incidents, problems and accidents that can occur in the workplace and 

the actions to take, responsibilities for reporting incidents or concerns to a 

responsible 

Topic Content - What needs to be covered 

3.1 The types of 
incidents and 
problems that can 
occur in a 
hairdressing salon 

3.1.1 The difference between hazards and risks 

• Hazard: Something with the potential to cause harm,
incidents or accidents

• Risk: The likelihood of the hazard potentially being
realised

• Classification of risks: Low, medium, high

3.1.2 Types of hazards 

• Trailing wires

• Hair cuttings on the floor

• Spillages

• Unsafe use and storage of products, tools and
equipment

3.2 The actions to take 
and who is 
responsible for them 
in the event of an 
accident or incident 

3.2.1 Responsibilities for reporting incidents, accidents or 
injuries 

• Who is responsible for reporting any incidents,
accidents or injuries

• Who to report an incident, accident or injury to

3.2.2 The steps to take for recording and reporting an 
incident, accident or injury 

• Process of recording and reporting an incident,
accident or injury

• Where the accident book is kept

• The information to be included in the accident book
(date, time, location, people involved, description of
accident, actions taken)

• Organisational first aid processes
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K4 The types of risk, work related injury and ill health associated with 

hairdressing (e.g. physical injuries, posture, disorders, disease, viruses, 

blood, contact, or air borne, dermatitis). 

Topic Content - What needs to be covered 

4.1 Common work-
related injuries and ill 
health associated 
with hairdressing 

4.1.1 Common ailments 

• Cross contamination/infestation

• Injuries

• Fatigue

• Contact dermatitis

4.1.2 Employee’s responsibilities in relation to risk 
assessments 

• Be aware of the risk assessments

• Receive training on review of risk assessments

• Follow the process described in the risk assessments

4.2  How to prevent work-
related injuries and ill 
health associated 
with hairdressing 

4.2.1 Cross infection / cross contamination / infestation 

• Methods of reducing the risk of cross infection,
contamination, and infestation

• Blood transmitted disease

• Airborne transmitted disease

4.2.2 Injury and fatigue 

• Use of correct posture to reduce risks

• Correct positioning of client to reduce risks

• Correct manual handling procedures

4.2.3 Contact dermatitis 

• Processes to prevent contact dermatitis

K5 How to mitigate, conduct and implement a health and safety risk 

assessment of self and others in the workplace. 

Topic Content - What needs to be covered 

5.1 Awareness of the risk 
assessment process 

5.1.1 The purpose of a risk assessment 

• To protect employees and visitors

5.1.2 Employee’s responsibilities in relation to risk 
assessments 

• Be aware of the risk assessments

• Implement the process described in the risk
assessments



City & Guilds Level 2 End-point Assessment for ST0213/1-2 Hairdressing Professional 9 

K6 Hairdressing culture and career routes. 

Topic Content - What needs to be covered 

6.1 Roles in the 
hairdressing industry 

6.1.1 Roles in hairdressing 

• Salon receptionist

• Stylist - junior, senior, session

• Colouring technician

• Artistic director

• Salon Manager

• Sales technician

• Trichologist

• Wigmaker

• Educator

6.2  Values and 
behaviours of a 
hairdresser 

6.2.1 Values of a hairdresser 

• Customer focussed

• Honest

• Discrete

• Reliable

• Team player

• Respectful

• Professional

• Continuous Professional Development

6.3.1 Behaviours of a hairdresser 

• Approachable

• Dependable

• Diplomatic

• Communicative
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K8 Employment rights and responsibilities. 

Topic Content - What needs to be covered 

8.1 Awareness of 
employment rights 
and responsibilities 

8.1.1 Key employment rights 

• Receipt of a written contract of employment

• Working hours

• Disciplinary and grievance processes

• Leave allowances

• Sickness absence and pay

8.1.2 Employment responsibilities 

• Follow code of conduct

• Be aware of organisational policies and procedures

• Timekeeping

• Refer issues to a manager

• Work as part of a team

K15 How to complete and maintain client records in accordance with legal and 

organisational requirements. 

Topic Content - What needs to be covered 

15.1  How to complete and 
maintain client 
records in 
accordance with legal 
and organisational 
requirements. 

15.1.1 Completing client records 

• Analogue

• Digital

• General information

• Technical records

15.1.2 Legal and organisational requirements 

• GDPR

• Consumer

• Organisational objectives and limitations

• Security

• Updating records
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K18 The hair and skin science behind hairdressing services. 

Topic Content - What needs to be covered 

18.1 The structure of the 
hair and how it grows 

18.1.1 The structure of the hair 

• Cuticle

• Cortex

• Medulla

18.1.2 The hair growth cycle 

• Anagen

• Catagen

• Telogen

• Renewed Anagen/Exogen

18.2 Identify the structure 
and function of the 
skin 

18.2.1 The structure of the skin 

• Epidermis

• Dermis

• Subcutaneous

18.2.2 Appendages of the skin 

• Sweat glands

• Sebaceous glands

• Capillaries

• Hair bulb

• Hair shaft

• Follicle

• Dermal papilla

• Arrector pili muscle

18.2.3 Functions of the skin 

• Sensation

• Excretion

• Protection

• Heat regulation

• Absorption

• Secretion
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K20 How to identify the four hair classification types, the limitations in relation 

to the type of service, products, tools and equipment that can be used (e.g. 

1-Straight hair, 2-Wavy hair, 3-Curly hair, 4-Very curly hair).

Topic Content - What needs to be covered 

20.1 The characteristics of 
each hair 
classification 

20.1.1 Hair classifications 

• Type 1: Straight hair

• Type 2: Wavy hair

• Type 3: Curly hair

• Type 4: Very curly

• Sub-classifications: A / B / C

20.1.2 Characteristics of different hair types and tests carried 
out to identify them 

• Density (medulla)

• Texture (cuticle)

• Elasticity (cortex)

• Porosity (cuticle)

• Condition (cuticle, cortex)

20.2 The limitations in 
relation to the type of 
service, product, 
tools and equipment 

20.2.1 Service limitations 

• Contra indications

• Service amendments

20.2.2 Product, tool and equipment limitations 

• Products

• Tools

• Equipment

K21 

Topic Content - What needs to be covered 

21.1 Legal requirements, 
how and when you 
should complete 
hairdressing test 

22.1.1 Requirements for hairdressing tests 

• Skin/allergies

• Hair characteristics

• Test cutting /strand

• Incompatibility

• Elasticity

• Porosity

• Curl/relaxing development
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K23 The science behind shampooing, treating and conditioning the hair and 

scalp. 

Topic Content - What needs to be covered 

23.1 The effects of pH on 
the condition of the 
hair and skin 

23.1.1 How shampoo and conditioning products affect pH 
values 

23.1.2 The pH values and how they affect the hair and scalp 

• pH scale (typical pH range of shampoo and
conditioner: 4-6)

• Acid: 0 - 6.9, neutral: 7, alkaline: 7.1 - 14

• How pH affects the hair structure

• How pH affects the scalp

23.2 Scientific principles of 
shampooing the hair 
and scalp 

23.2.1 Hair conditions that can be improved by the use of 
shampoo products, and the effects of the products on 
the hair 

• Damaged

• Product build-up

• Normal

• Oily

• Dry

• Dandruff

23.2.2 Scalp conditions that can be improved by the use of 
shampoo products, and the effects of the products on 
the scalp 

• Dandruff affected

• Product build up

• Normal

• Oily

• Dry

23.2.3 The interaction of shampoo and water when cleansing 
the hair 

• Surface tension

• Hydrophilic

• Hydrophobic

• Surfactants

23.3 Use of conditioning 
products and their 
impact on the 
condition of the hair 

22.3.1 Types of conditioning treatments 

• Surface

• Penetrating

• Scalp treatments
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K25 The science behind drying and finishing hair (e.g. hair classification types, 

hair characteristics, alpha to beta keratin, hair hygroscopicity, humidity). 

Topic Content - What needs to be covered 

25.1 The physical effects 
that blow drying and 
heated equipment 
have on the hair 
structure 

25.1.1 How the hair structure is changed during the drying 
service 

• Hydrogen bonds

• Alpha keratin

• Beta keratin

25.2 The effects of 
humidity on the 
structure of the hair. 

25.2.1 The hair’s ability to absorb moisture 

• Hygroscopic

• Porosity

25.3 Styling and finishing 
products 

25.3.1 How the use of styling and finishing products impacts 
the finished look 

• Spray

• Creams

• Gels

• Wax

• Heat protector

• Oils

• Styling powders

• Mousse

• Serums

• Lotions/setting lotion
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K29 Appropriate storage, disposal of products and adequate ventilation for 

chemical services. 

Topic Content - What needs to be covered 

29.1 Storage and disposal 
of products 

29.1.1 Storage and disposal of products 

• Control of Substances Hazardous to Health (COSHH)

• Store Handle Use Dispose (SHUD)

• Technical products

• General products

29.2 Adequate ventilation 
for chemical services 

29.2.1 Ventilation for chemical services 

• For different products used during hairdressing
services

• For equipment used during chemical services

K30 The principles of colour selection and the use of the International Colour 

Chart (ICC). 

Topic Content - What needs to be covered 

30.1 The principles of 
colour selection 

30.1.1 The principles of colour selection in hairdressing 

• Depth

• Tone

• Primary and secondary

30.2 Use of the 
International Colour 
Chart 

30.2.1 Use of the ICC 

• Technical selection of colour

• Visual communication aid
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K31 The science behind changing the depth and tone of hair. 

Topic Content - What needs to be covered 

31.1 Science behind 
changing the depth 
and tone of hair 

31.1.1 How different colouring and lightening products affect 
the hair structure 

• Colouring products - temporary, semi, quasi -
permanent, demi- permanent, permanent

• Lightening products

• Hydrogen Peroxide
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K32 The science behind changing the hair classification type using chemical 

services to add wave or curl. 

Topic Content - What needs to be covered 

32.1 Physical effects of 
chemicals on the hair 
structure when 
adding permanent 
wave or curl 

32.1.1 Effects of chemicals on the hair structure when adding 
waves or curls permanently 

• Softening of the bonds

• Reduction of the bonds

• Remodelling/fixing of the bonds

32.2 Chemicals used to 
change hair 
classification type and 
add wave or curl  

32.2.1 Types of chemicals used to permanently add wave or 
curl to hair 

• Ammonium Thioglycolate

• Glycerol monothiogly

• Cysteine

• Hydrogen peroxide

K33   The science behind changing the hair classification type using semi-and 

permanent rearranging chemical services to remove curl or wave 

Topic Content - What needs to be covered 

33.1 Physical effects of 
chemicals on the hair 
structure when 
removing curl or 
wave 

33.1.1 Effects of different chemicals on the hair structure 
when removing curl or wave 

• Reduction of the bonds

• Change of bonds

• Remodelling/fixing of the bonds

• Normalising of the pH

33.2 Chemicals used to 
change hair 
classification type 
and remove curl or 
wave  

33.2.1 Chemicals used to remove curl or wave 

• Sodium Hydroxide

• Lithium Hydroxide

• Potassium Hydroxide

• Calcium Hydroxide

• Guanidine Hydroxide

• Normalising/Neutralising shampoo

• Amino acid complexes (keratin treatment)

• Ammonium thioglycolate (straightening product not
relaxer)



City & Guilds Level 2 End-point Assessment for ST0213/1-2 Hairdressing Professional 18 

K34 The types, uses, precautions, benefits and consequences of chemical 

services used in Hairdressing salons to change the degree of curl or 

straightness of the hair and the depth and tone of colour. 

Topic Content - What needs to be covered 

34.1 The use, precautions, 
benefits and 
consequences for 
chemical services 
used to change the 
degree of curl or 
straightness of hair 

34.1.1 Types and uses of chemical services to change the 
degree of curl of the hair 

• Types - Hydroxide hair relaxer, Thioglycolate
straightener, Smoothing and strengthening service

• Uses - Hydroxide relaxer permanently removes curls,
Thioglycolate straightens curls, Smoothing services
reduces curls and volume

34.1.2 The precautions necessary when using chemicals to 
change the degree of curl or straightness of hair 

• Testing

• Ends treatment/removal

• Contra indications

• Scalp sensitivity

• Conditioning

34.1.3 Benefits and potential consequences of using different 
chemicals to change the degree of curl or straightness 
of hair 

• Benefits - degree of curl/straightness, longevity,
condition, cost

• Consequences - incompatibility with other services,
loss of hair condition

34.2 The use precautions, 
benefits and 
consequences for 
chemical services 
used to change the 
depth and tone of 
hair 

34.2.1 Types of chemical services to change the depth and 
tone of hair 

• Types - temporary, semi, quasi-permanent, demi-
permanent, permanent colour, lightening product.

34.2.2 The precautions necessary when using chemicals to 
change the depth and tone of hair 

• Testing

• Ends treatment/removal

• Contra indications

• Conditioning

34.2.3 Benefits and potential consequences of using different 
chemicals to change the depth and tone of hair 

• Benefits - degree of colour change, degree of
coverage, longevity, condition, cost

• Consequences - incompatibility with other services,
loss of hair condition
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K35 The techniques and methodology behind changing the hair structure 

using chemical services to add wave or curl. 

Topic Content - What needs to be covered 

35.1 Techniques and 
methodology behind 
changing the hair 
structure using 
chemical services to 
add wave or curl 

35.1.1 Techniques used to permanently add wave or curl to 
hair 

• On-base winding

• Off-base winding

• Basic wind

• Directional wind

• Brick wind

• Spiral wind

35.1.2 Methodology when permanently adding wave or curl to 
hair 

• Selecting appropriate tools and equipment

• Working quickly and why this is important

• Working neatly and why this is important

• Following manufacturer's instructions

K36 The techniques and methodology behind changing the hair structure using 

semi-permanent rearranging chemical services to remove curl or wave. 

Topic Content - What needs to be covered 

36.1 Techniques and 
methodology behind 
changing the hair 
structure using 
chemical services to 
remove curl or wave 

36.1.1 Techniques used to semi-permanently remove curl or 
wave from hair 

• Adaptation of thermal infusion

• Processing time

36.1.2 Methodology when permanently removing curl or wave 
from hair 

• Selecting appropriate tools and equipment

• Working quickly and why this is important

• Working neatly and why this is important

• Following manufacturer's instructions
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K37 The techniques and methodology behind permanent rearranging and 

relaxing of type 3 and type 4 hair classifications. 

Topic Content - What needs to be covered 

37.1 Techniques and 
methodology behind 
rearranging and 
relaxing of type 3 and 
type 4 hair 
classifications 

37.1.1 Differences between application techniques for type 3 
and 4 hair classification relaxing services 

• Hydroxide hair relaxer

• Thioglycolate straightener

• Natural/Unprocessed application

• Regrowth application

• Long, short, four section pattern

• Smoothing and strengthening service

• Natural/Unprocessed application

37.1.2 The uses of products to change the degree of curl on 
type 3 and type 4 hair classifications 

• Hydroxide relaxer permanently removes curls

• Thioglycolate straightens curls

• Smoothing services reduce curls and volume

37.1.3 Methodology when permanently removing curl or wave 
on type 3 and type 4 hair classifications 

• Selecting appropriate tools and equipment

• Working quickly and why this is important

• Working neatly and why this is important

• Following manufacturer's instructions
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Appendix 1 Sources of general information 

The following documents contain essential information for centres delivering City & Guilds 

qualifications. They should be referred to in conjunction with this handbook. To download the 

documents and to find other useful documents, go to the Centre document library on 

www.cityandguilds.com or click on the links below: 

Centre Handbook: Quality Assurance Standards 

This document is for all approved centres and provides guidance to support their delivery of 

our qualifications. It includes information on: 

• centre quality assurance criteria and monitoring activities

• administration and assessment systems

• centre-facing support teams at City & Guilds/ILM

• centre quality assurance roles and responsibilities.

The Centre Handbook should be used to ensure compliance with the terms and conditions of 

the centre contract. 

Centre Handbook: Quality Assurance Standards 

This document sets out the minimum common quality assurance requirements for our 

regulated and non-regulated qualifications that feature centre-assessed components. Specific 

guidance will also be included in relevant qualification handbooks and/or assessment 

documentation. 

It incorporates our expectations for centre internal quality assurance and the external quality 

assurance methods we use to ensure that assessment standards are met and upheld. It also 

details the range of sanctions that may be put in place when centres do not comply with our 

requirements or actions that will be taken to align centre marking/assessment to required 

standards. Additionally, it provides detailed guidance on the secure and valid administration of 

centre assessments. 

Access arrangements: When and how applications need to be made to City & Guilds 
provides full details of the arrangements that may be made to facilitate access to assessments 
and qualifications for candidates who are eligible for adjustments in assessment. 

The Centre document library also contains useful information on such things as: 

• conducting examinations

• registering learners

• appeals and malpractice.

https://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library
http://www.cityandguilds.com/
https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-assessment-pdf.ashx?la=en&hash=2E8427DC28E5517AFE5778E08398F69DF48EB554
https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-assessment-pdf.ashx?la=en&hash=2E8427DC28E5517AFE5778E08398F69DF48EB554
https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-assessment-pdf.ashx?la=en&hash=2E8427DC28E5517AFE5778E08398F69DF48EB554
https://www.cityandguilds.com/-/media/ilm-website/sharepoint-documents/_published-documents/qas-centre-assessment-pdf.ashx?la=en&hash=2E8427DC28E5517AFE5778E08398F69DF48EB554
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/delivering-our-qualifications/access-arrangements-when-and-how-to-apply-pdf.ashx?la=en&hash=8358C1BB86F242D18E468D771939693867E9CBEE
https://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library
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Useful contacts 

Please visit the Contact us section of the City & Guilds website. 

City & Guilds 

City & Guilds is the global skills partner, empowering people, organisations and economies to 
develop the skills they need for growth. With almost 150 years of trusted expertise, we 
support people into work, help them develop on the job and move into the next job.
We work with Governments, employers, training providers, colleges and industry 
stakeholders to design and deliver high-quality training, qualifications, assessments and 
credentials that lead to meaningful career progression. We understand the life changing link 
between skills development, social mobility and success. Our solutions span critical sectors 
including construction, engineering, transport, energy and electrical, serving over 1 million 
learners annually.
Through our comprehensive portfolio of brands and trusted global network, we set industry-
wide standards for technical, behavioural and commercial skills to improve performance and 
productivity. We believe you can achieve your potential - and we're here to help make it 
happen.

Copyright 

The content of this document is, unless otherwise indicated, © City & Guilds Limited and may 
not be copied, reproduced or distributed without prior written consent. However, approved 
City & Guilds centres and learners studying for City & Guilds qualifications may photocopy 
this document free of charge and/or include a PDF version of it on centre intranets on the 
following conditions: 

• centre staff may copy the material only for the purpose of teaching learners working
towards a City & Guilds qualification, or for internal administration purposes

• learners may copy the material only for their own use when working towards a City &
Guilds qualification.

The Standard Copying Conditions (see the City & Guilds website) also apply. 

Contains public sector information licensed under the Open Government Licence v3.0. 

©2025 City & Guilds Limited (Reg No 16513878). All rights reserved. City & Guilds is 
a trademark of City & Guilds Limited.

City & Guilds 
Giltspur House 
5–6 Giltspur Street 
London 
EC1A 9DE 

cityandguilds.com/about-us 

https://www.cityandguilds.com/help/contact-us
https://www.cityandguilds.com/about-us

