Unit 309 Quality service provision in health and care

UAN: M/507/3187

Level: 3

GLH: 60

What is this unit about?
The purpose of this unit is for learners to gain knowledge and understanding of what constitutes an
outstanding care service.

Learners will be required to understand the term ‘Quality’, how this is defined in respect of regulation
and inspection, health and care practice and the experiences of those in receipt of care. Learners will
also be expected to understand how quality can be improved and their role in achieving this.

This unit will cover topics such as how legislation and regulation helps to ensure the provision of
quality services in health and care is developed and maintained, how quality is measured and the
procedures to follow where quality of services and service delivery is compromised.

Learners are encouraged to explore what they would expect if they were in receipt of care services
and ways in which they could contribute to achieving improvements where identified in either a
professional or personal capacity.

Learners should consider the following questions as a starting point to this unit

e  What does ‘Quality’ mean to you?

e  What are your experiences of a good care service?

e  Whatis expected of you in your job role in regards to ensuring a quality service?
e  Would you know what action to take if you identified poor care practice?

Learning outcomes

In this unit, learners will:

1. understand what quality health and care service is or should be
2. investigate quality measures in health and care.
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Scope of content

This section gives details of the scope of content to be covered in the teaching of the unit to ensure
that all the learning outcomes can be achieved.

Learning Outcome 1: Understand what quality health and care service is or should

be

e Topic1.1: Defining "Quality” and “"Compliance"
e Topic1.2: How legislation provides for quality service
e Topic1.3: Measuring quality

Topic1.1:

Learners will define the meaning of the term “Quality” and “Compliance” in relation to health and
care practice from the following perspectives:

e individuals receiving care

e family, friends and advocates

e  care practitioners and other professionals

e  managers

e inspectors/regulators

e  subcontractors of care services

e own personal perspective and/or experiences.

Topic1.2:

Learners will explain how legislation provides the foundation for policies and procedures which aim

to ensure quality services in health and care with consideration of all of the following:

e The Health and Social Care Act (2012) and Care Quality Commission (CQC) regulation and
inspection requirements

e The Care Act (2014)

e  The Health and Safety at Work Act (1974)

e National Institute for Health and Care Excellence (NICE) standards (2012)

e Social Care Institute for Excellence (SCIE)

e  Ofsted.

Topic1.3:

Learners will describe types of tools used for measuring quality which could include:

e Care Quality Commission (CQC) inspection grading system, reports and organisations’ action
plans

e Ofsted inspection grading system, reports and organisations’ action plans

e  Social Service Care Management reviews

e Health and Safety Executive inspections

e health and safety risk assessments and reviews

e NHS Safety Thermometer — the ‘temperature check’ on harm for those receiving care

e individual risk assessments and reviews — employer and those receiving support

support plans and reviews

complaint records and feedback

resident meetings and feedback

staff induction and training records

staff supervision records

staff retention

internal audits.

Learning Outcome 2: Investigate quality measures in health and care
e Topic 2.1: Current quality measures in health and care.
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e Topic 2.2: Reporting poor quality measures.

Topic 2.1:

Learner will identify two differing local providers of health and/or care and investigate their last
inspection reports (eg. CQC or Ofsted reports) highlighting and comparing:

e aspectsidentified as best practice

e any recommendations for improvement.

Learners will evaluate how the outcomes of the reports might impact on the quality of care
provided.

Topic 2.2:

Learners will explain the procedures that should be followed in the event they identify poor quality
service either as a care practitioner or from someone in receipt of care, with consideration of:
reporting and recording procedures

channels of escalation —internally and externally

management responsibilities in maintaining a quality service

their own responsibilities as care practitioners for maintaining a quality service

formal and informal complaints

whistleblowing procedures.

Topic 2.2 relates to the year one synoptic summative assessment case study requirement.

Guidance for delivery
Examples of health and care environments can be Care Homes, Hospitals, Residential settings, GP
practices etc.

Learners should have guidance to access completed inspection reports and audits related to the work
setting and their work placement. It may prove useful for learners to complete this unit following
work placements, in order to reflect on experiences to be included in any set project work.

Research under topic 2.1 may be set as a piece of written project work and could be presented as part
of a group or in individual format.

In support of this unit tutors are encouraged to incorporate the use of employers and/or other
health/care professionals as external speakers to build on the students learning and development.

Suggested Learning Resources

Books/Reports

Department of Health Review: Final Report

Transforming care: A national response to Winterbourne View Hospital (2012)
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/213215/final-
report.pdf

Websites

e www.cqc.org.uk/

e www.skillsforcare.org.uk/Standards/.../National-Occupational-Standards
e www.nice.org.uk/standards-and-indicators

e www.gov.uk/whistleblowing/overview
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e www.hse.gov.uk/legislation/hswa.htm
e www.gov.uk/.../care-act-2014-statutory-guidance-for-implementat
e www.gov.uk/government/organisations/ofsted
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