Unit 308 Understanding individual care needs

UAN: K/507/3186

Level: 3

GLH: 60

What is this unit about?

People receive care services for a variety of reasons and from a wide variety of professionals and
other individuals. The reasons people receive care is growing as is the complexity of their needs.
Supporting individual care needs is becoming an increasing part of the role carers regularly
undertake, both in community and residential provision.

The purpose of this unit is for learners to develop knowledge and understanding of the care required
to support children, young people and adults to be as independent as possible with meeting their own
individual care needs. The unit also focuses on the need for care workers to maintain their own
wellbeing when caring for others.

Health and care workers are required to work with individuals with a range of differing needs. A range
of assessment tools are available to gather and understand information about these needs. This
information informs a person centred plan/care plan using a combination of resources and services to
meet assessed needs.

In order for health and care workers to be able to meet the needs of care receivers they themselves
need to maintain their own health and wellbeing. This unit covers considerations for how this is
maintained to ensure a high level of quality care is provided.

Learners should consider the following questions as a starting point to this unit
e What are personal care needs?

e What factors influence the differing needs care receivers have?

e How are care needs assessed and addressed?

e Which values are core to person-centred care?

Learning outcomes

In this unit, learners will:

1. understand what constitutes individual care needs

2. know ways to meet individual care needs

3. Know ways in which care practitioners promote the needs of individuals in respect of their care
4. reflect on what constitutes good practice in delivering personal care.
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Scope of content

This section gives details of the scope of content to be covered in the teaching of the unit to ensure
that all the learning outcomes can be achieved.

Learning outcome 1: Understand what constitues individual care needs

e Topic1.1: Defining individual care needs

e Topic1.2: Individual care needs

Topic1.1:
The learner will define the meaning of individual care needs.

Topic1.2:

The learner will describe individual care needs associated with the following:

e age/ageing and presenting needs —to include children

e gender/transgender

e cognitive and physical impairments

e  supporting health and wellbeing of those in receipt of care including their wishes, feelings,
hopes and aspirations

e cultural diversities

e environment —access to resources

e life span changes

social needs

sexuality and sexual needs

physical needs —including intimate care, toileting, bathing

diet.

Learning outcome 2: Know ways to meet individual care needs
e Topic 2.1: Packages of care and/or care plans

e Topic 2.2: Implementing packages of care and care plans

e Topic 2.3: Contributing to packages of care and care plans

e Topic 2.4: Reviewing and evaluating packages of care and care plans

Topic 2.1:

The learner will describe concepts, processes and the purpose of accessing initial assessment. This
will include types of care packages available and how they link into care plans being produced. The
learner will explain the terminology associated with care packages and plans including:

e assessment of need — eg. holistic assessment and concepts of need to include Maslow’s
hierarchy of needs (1970) and Bradshaw's taxonomy of need (1972)

care plan

care package

care pathways

daily plan

weekly plan

support plan

advanced care planning

integrated care packages

triggers for accessing initial assessment, how this links to getting a plan produced

e  costing—direct payments or private payments.

Topic 2.2:
The learner will explain the roles of all professionals and others within the care planning and
delivery process with consideration of financial and resource, for example:
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care provider

care worker

family members and other informal carers
voluntary organisations

other professionals eg. GPs, social workers, community/MacMillan nurses, advocacy services.

Topic 2.3:
The learner will explain how to contribute to the monitoring of packages of care and care plans
including consideration of:

ongoing triggers for risk assessment

review of plans and any adjustments

related documentation — eg. daily notes

terminology and legal considerations — eg. accuracy, dates, signatures, legibility
entry failures and inaccuracies — eg. alteration of care plans

falsification

e informal reviews

e reporting concerns

e how outcomes are measured and/or achieved.
Topic 2.4:

The learner will explain how to review and evaluate packages of care and care plans including
consideration of:

facilitating a review

the purpose of review meetings and timings
involvement of care receiver

professionals involved

others eg. family and friends.

Learning outcome 3: Know ways in which care practitioners promote the needs of
individuals in respect of their care

Topic 3.1: Principles and values of person-centered care
Topic 3.2: Challenges to meeting individual care needs

Topic 3.1:
The learner will explain the meaning of person-centered care approaches, care values and
principles, for example:

commitment to promoting human rights

seeing people as unique individuals

promoting choice and self determination

putting people in control

individuality/individual empowerment, self management, self control and independence of
those in receipt of care

dignity, privacy and respect

understanding advocacy, capacity, consent and role of independent advocates.

Topic 3.2:
The learner will describe challenges to meeting the needs of individuals including consideration of:

understanding and implementing relevant codes of practice which apply to children and adult

services
professional partnerships
maintaining dignity and self esteem of those receiving care
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language and effective communication skills eg. tone and inflection

cognitive and physical impairments

demands and expectation of others eg. partners, family members and significant others
establishing consent

abuse of “power”

co-operation vs non co-operation.

Learning outcome 4: Reflect on what constitutes good practice in delivering
personal care

Topic 4.1: Reflecting on good practice in delivering personal care
Topic 4.2: Developing practice through reflection and learning

Topic 4.1:

In the context of the classroom environment, the learner will reflect on practices in delivering
personal care with reference to case study examples in respect of providing personal care, good vs
bad practice. This might include:

fluids, nutrition and hydration
shaving — men and women
bathing/washing

mouth care — eg. teeth, dentures
use of hearing aids

toileting

prosthetics

feeding

dressing

hair care

skin care —including applications of emollients
make-up — application and removal.

Respecting confidentiality, the above might be drawn from learner’s individual work practice
experience and/or other case studies provided by the unit tutor/supervisor.

Topic 4.2:
The learner will develop their knowledge and understanding through their learning and reflection
with reference to:

identifying their own areas of further skill and knowledge development in respect of
supporting personal care needs of others, including any anxieties and fears

consideration of soft skills/behaviours — eg. rapport, empathy, confidence and humour when
working with those in receipt of care

identifying where and how to access support for further development.
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Guidance for delivery

Reflection on work based practice is essential for the delivery of this unit. Learners should be
encouraged to reflect on work placement and their and others practice when meeting personal care
needs. Models of good practice should be reflected upon and the promotion of care values should
underpin this unit.

Learners should make use of legislation which is current at the time of delivery and the recognition
that the law frequently changes. The use of case studies and discussion will be essential for the
delivery of this unit in addition to use of video/digital materials.

In support of this unit tutors are encouraged to incorporate the use of employers and/or other
health/care professionals as external speakers to build on the students learning and development.

Suggested learning resources

Books/reports

Level 3 Diploma in Health and Social Care Textbook S. Maclean
City Guilds (2013)

ISBN-13: 978-0851932750

Person-centred dementia care — making service better D. Brooker
Jessica Kingsley Publishers Ltd; 1 edition (2006)
ISBN-13: 978-1843103370

Health matters: public health issues- Midlife approaches to reduce dementia risk 2016
Public Health England
https://www.gov.uk/government/collections/health-matters-public-health-issues

Websites

e Nutrition and hydration http://www.rcn.org.uk/__data/assets/pdf_file/ooo04/33898/
Nutrition_now_Pamphlet_V7.pdf

e Carethatis culturally appropriate http://www.nhs.uk/CarersDirect/guide/rights/Pages/cultural-
care.aspx

e Code of Practice on Protecting the Confidentiality of Service User Information
http://www.dhsspsni.gov.uk/confidentiality-code-of-practiceo1o9.pdf

e Peoplein control of their own health and care http://www.kingsfund.org.uk/publications/
people-control-their-own-health-and-care

e Domiciliary care provided in people's own homes http://www.hse.gov.uk/healthservices/
domiciliary-care.htm

¢ Moving and handling in health and care http://www.hse.gov.uk/healthservices/moving-
handling.htm

e Social Care Institute for Excellence http://www.scie.org.uk/

e National Institute for Health and Care Excellence http://www.nice.org.uk/

e Department of Health, Social Services and Public Safety (2011) Promoting Good Nutrition: A
Strategy for the Good Nutritional Care of Adults in all Care Settings in Northern Ireland 2011-2016
http://www.dhsspsni.gov.uk/promoting_good_nutrition-2.pdf

e Care plans http://www.nhs.uk/Planners/Yourhealth/Pages/Careplan.aspx

e Skills for Care http://www.skillsforcare.org.uk

e Personal centred approaches in health care
Skills for health/skills for care/health education England
July 2017
www.skillsforhealth.org.uk
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