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Unit 301 Introduction to health and care

UAN: R/507/3179

Level: 3

GLH: 60

What is this unit about?

Most of us will access differing health and/or care services at various times in our lives. From before
birth to the end of life. Health and care services are developed and designed to support individuals
according to their needs. People have growing expectations regarding their health and care support
and these are met by a variety of professional care providers in services for children, young people
and adults.

The purpose of this unit is for learners to develop their initial knowledge and understanding of careers
in health and care, the relationships and differences between health provision and care provision, and
the current practices associated with each within the UK. The unit acts as the basis for the
qualification and allows learners to explore related sectors and roles of health and care professionals.

Within this unit learners will also acquire introductory knowledge of the development of and the
provision of health and care services from an historical perspective up to the present day.

Learners should consider the following questions as a starting point to this unit
e  What do we mean by health and care provision?

e  When and why was the NHS developed?

e  What employment opportunities are there in the health and care sectors?
¢  What organisations and standards support the UK health and care sectors?

Learning outcomes

In this unit, learners will:

1. understand health and care provision

2. understand professional roles and career pathways within health and care
3. understand sector specific organisations in health and care.
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Scope of content
This section gives details of the scope of content to be covered in the teaching of the unit to ensure
that all the learning outcomes can be achieved.

Learning outcome 1: Understand health and care provision

Topic 1.1: Health service provision

Topic 1.2: Care service provision

Topic 1.3: Why different groups of people require health and care support
Topic 1.4: Health and care settings and roles

Topic1.1:

Learners will explore how and why health services have been developed in the UK to include:
e public health services eg. Department of Health, Public Health England

e NHS -size and structures, aims, objectives

e  private medical health care —aims, objectives, size

e third sector healthcare services — Age UK, British Red Cross, Disability Rights UK.

Learners will describe the range of health services referring to structures at different levels
including:

e  primary care [ primary healthcare

e national

e regional

e local eg. primary and community health services.

Learners will describe the purposes of different models of services for example:

e acute services

e services for long term conditions

e community / non-acute health services — eg. dental services, chiropody, opticians, alternative
therapies, community nurses.

Topic 1.2:

Learners review key relevant stages of development of the welfare state from 1834 to the present
day including as a minimum:

e The Poor Law (1834)

Liberal reforms in early 1900s

The Beveridge Report (1942)

The NHS and Community Care Act (1990)

The Care Act (2014)

The Children and Families Act (2014).

Learners will define what is meant by adult care and related services.

Learners will describe the range of care services referring to structures at different levels including:

e national —services to support adult social care

e regional —services to support adult social care

e local eg. community care services, local authority/social services, private/voluntary, direct
care.

Topic1.3:

Learners will assess why different groups may require health and care support with reference to the
following:

e children and young people
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e individuals with learning difficulties

e individuals with mental health issues

e olderadults

e individuals with cognitive impairment

e individuals with complex needs eg. dementia, substance dependencies.

Learners will recognise the impact of changing demographics and complex health needs in respect
of the above.

Topic 1.4:

Learners will describe the role and purpose of settings in which health and/or care is delivered for
example:

e health settings eg. GP practices, hospitals and related services
e residential settings eg. nursing homes, residential care homes
e day-care services eg. day centres, home care

e  hospices —for children, young people and adults

e hostels eg. young people, homeless

e supported accommodation for young people and the elderly
residential schools

nurseries [ pre-schools

domiciliary care

personal assistants.

Learners will explain types of carers for example:
e formal eg. professional and support roles

e informal eg. family / friends

e supportroles.

Learning outcome 2: Understand professional roles and career pathways within
health and care

e Topic 2.1: Jobroles in health and care

e Topic 2.2: Career pathways in health and care

Topic 2.12:

Learners will describe job roles in health and care, and associated skills and professional

competencies in:

e health eg. Healthcare Assistant (clinical and community), Nursing, Paramedics,
Physiotherapy, Radiography, Occupational Therapy, GP

e care eg. Support Worker, Social Worker, Domiciliary Worker, Activities Co-ordinator,
Residential Care Manager

e  children’s (0-19) and Early Years Services eg. Early Years Practitioner/Educator, Nursery
Manager, Speech Therapist, Play Worker, Play Therapist, Social Care Support Worker.

Topic 2.2:

Learners will investigate potential career pathways for a chosen role in health and care with

consideration of:

e degreesin health and care and professional training

e entry qualifications — skills and knowledge required for higher education and/or further
professional training

e training and education requirements eg. apprenticeships

e opportunities for employment and progression once qualified
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e salary expectations and potential earnings.

This topic links to unit 302 —topic 5.1
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Learning outcome 3: Understand sector specific organisations in health and care
e Topic 3.1: Sector specific organisations in health and care

Topic 3.1:
Learners will explain how sector specific organisations and standards support the health and care
sector, including:
e regulatory bodies and inspection organisations eg. Care Quality Commission, Ofsted,
Nursing and Midwifery Council, National Institute for Health and Care Excellence (NICE),
Health Care Professions Council (HCPC)
e sector skills councils eg. Skills for Health, Skills for Care, EYFS framework
e national occupational standards for employment in health and care.

Guidance for delivery

Topic 1.3 demographic changes in the population are leading to an ongoing need for changes in
service provision for both health and care. Alongside this, innovative development of practices and
procedures within these sectors is guiding us towards constant changes in service provision. Policy
development is central to meeting the expanding care needs in our society and development of
legislation governing changes in policies and procedures is an ongoing process that aims to improve
and develop services within these sectors.

Suggested learning resources

Journals and magazines

e www.kingsfund.org.uk

e www.nursingtimes.net (subscription)
e www.communitycare.co.uk

Websites

e  www.nhs.co.uk

o www.skillsforhealth.org.uk

o  www.skillsforcare.org.uk

e  www.ukqcs.co.uk/cqc/care-quality-commission

¢ www.gov.uk/government/organisations/public-health-england

e www.gov.uk/government/organisations/ofsted

e www.foundationyears.org.uk

e  Nursing Midwifery Council http://www.nmc-uk.org

e NMC Code of Practice - Professional Standards of Practice and Behaviour for Nurses and
Midwives 2015 http://[www.nmc-uk.org/The-revised-Code/The-revised-Code-in-full/

e  http://www.nmc-uk.org/Documents/NMC-Publications/NMC-Code-As5-FINAL.pdf

40  Level 3 Advanced Technical Extended Diploma in Health and Care (1080) (3625-31)



