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City & Guilds Level 2 Certificate in Preparing to work in Adult Social Care 
 

OVERVIEW 
 

• What does this qualification cover? 
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This qualification covers a range of knowledge and skills essential to anyone working in 
adult social care. 

 
Areas covered are: 

 
  Principles of communication in adult social care setting 

  Principles of personal development in adult social care settings 

  Principles of diversity, equality and inclusion in adult social care settings 

  Principles of safeguarding and protection in health and social care 

  Introduction to duty of care in health, social care or children’s and young people’s 
settings 

  Understand the role of the social care worker 

  Understand person centred approaches in adult social care settings 

  Understand health and safety in social care settings 

  Understand how to handle information in social care settings 
 

All learners will cover the mandatory 9 units, acquiring specific knowledge and skills, 
appropriate to different settings in adult social care. 

 
This is a Framework qualification 

 

 
 

  Who is this qualification designed for? 
 

This qualification is specifically designed for learners who are considering working in or 
who have just entered the social care industry. 
This qualification is for learners aged 14 years or older. 

 
WHAT COULD THIS QUALIFICATION LEAD TO? 

 

This qualification will provide the learner with the knowledge and skills needed to prepare 
to work in social care in adult settings. It will help them progress onto the following: 

 
Level 2 Diploma in Health and Social Care (Adults) 

Intermediate apprenticeship in Health and Social Care 
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WHO SUPPORTS THIS QUALIFICATION? 
 
This qualification is supported by the following providers: 

 
Oxfordshire Skills and Learning Service 
Barnsley Metropolitan Borough College 
East Kent College 
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