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1 Introduction 

About this apprenticeship occupation 
This End-point Assessment (EPA) pack has been designed to assess all requirements as 
stipulated in the Level 5 Leader in Adult Care v1.1. 

 

The Leader in Adult Care will guide and inspire teams to make positive differences to someone’s 
life when they are faced with physical, practical, social, emotional, psychological or intellectual 
challenges. They will be a leader of the care team and will develop and implement a values-
based culture at a service or unit level. They may be responsible for business development, 
financial control, organisational resilience and continuity as well as for managing risk and leading 
on organisational change. 

 

A Leader in Adult Care has responsibility for managing community or residential based services. 
This role has a large element of leadership, whether with other care workers and networks or in 
leading the service itself. A successful apprentice will have met all the requirements. They have a 
responsibility to ensure the service is safe, effective, caring, responsive to people’s needs and 
well-led. They may be a registered manager of a service, unit, deputy or assistant manager. They 
will be responsible for ensuring regulatory compliance of the care given and the values and 
training of staff with established standards and regulations. 

 

Leaders in Adult Care may work in residential or nursing homes, domiciliary care, community day 
centres, a person’s own home or some clinical healthcare settings. The role of Leader in Adult 
Care in this standard also covers Personal Assistants who operate in a management role, but 
they may only work directly for one individual who needs support and/or care services. 

What is in this document 
• The occupational standard 

• Resource requirements for end-point assessment 

• Timeline for end-point assessment 

• End assessment tasks and guidance on grading 

 

This document must be used alongside the 9046-12 EPA recording forms for EPA customers 
document. 

End-point assessments 
Apprentices are expected to achieve a number of end-point assessments (EPA) to conclude their 
apprenticeship. All EPAs are formal summative assessments that conclude the apprenticeship 
programme. The Leader in Adult Care apprenticeship is assessed in a number of ways to provide 
a clear indication of the apprentice’s knowledge and skills. For this apprenticeship the following 
assessment methods need to be achieved:  

• Observation of Leadership 

• Professional Discussion. 

 

The focus of the EPA is for the apprentice to fully demonstrate the values, knowledge, skills and 
behaviours set out in the apprenticeship standard and to be able to demonstrate this level of 
professional competence in authentic workplace contexts. 
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Grading 
This apprenticeship is graded Fail, Pass and Distinction. The end-point assessment will be 
assessed and graded by City & Guilds independent end-point assessors, more information about 
how each assessment is graded and how the overall apprenticeship grade is determined can be 
found in later sections of this document.  

Entry requirements for end-point assessment  

To be eligible for EPA the apprentice must have successfully achieved the following: 

• Spent typically 18 months on-programme working towards the apprenticeship standard, with 
a minimum of 20% off-the-job training.  

• Level 5 Diploma in Leadership and Management for Adult Care. 

• Level 2 mathematics and Level 2 English qualifications (or relevant equivalent) either during 
or before their apprenticeship. Apprentices without Level 2 English and maths will need to 
achieve this level prior to taking end-point assessment. For those with an education, health 
and care plan or a legacy statement the apprenticeships English and maths minimum 
requirement is Entry Level 3 and British Sign Language qualification is an alternative to 
English qualifications for those whom this is their primary language. 

 
And 
 
The employer is satisfied that the apprentice is consistently working at or above the level set out 
in the occupational standard, that is to say they are deemed to have achieved occupational 
competence. 
 

Gateway – prior to end-point assessment 

IEPA SLAs can be found in the IEPA Initial Training materials in the Associate Resource Hub.  
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2 Apprenticeship Occupational Standard 

Knowledge - What the Leader in Adult Care on completion must know and 
understand: 

Tasks and responsibilities 

K1 Statutory frameworks, standards, guidance and Codes of Practice which underpin practice 
in relation to the safe delivery of services 

K2 Systems and processes needed to ensure compliance with regulations and organisational 
policies and procedures including health and safety and risk management 

K3 Principles of risk management, assessment and outcome based practice 

K4 Principles and underpinning theories of change management including approaches, tools 
and techniques that support the change process 

K5 Legislative and regulatory frameworks which inform quality standards 

K6 Theories and models that underpin performance and appraisal including disciplinary 
procedures 

Dignity and human rights 

K7 Legislation and policy initiatives on the promotion of diversity, equality and inclusion in 
services they lead 

Communication 

K8 Legal and ethical frameworks in relation to confidentiality and sharing information 

K9 Range of tools and strategies to enhance communication including technology 

Safeguarding 

K10 Legislation, national and local solutions for the safeguarding of adults and 
children including reporting requirements 

K11 The elements needed to create a culture that supports whistleblowing in the 
organisation 

Health and wellbeing 

K12 Models of monitoring, reporting and responding to changes in health and 
wellbeing 

Professional development 

K13 Principles of professional development 

K14 Goals and aspirations that support own professional development and how to access 
available opportunities 

K15 Elements needed to create a culture that values learning, professional development, 
reflective practice and evidence based practice 
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K16 Systems and processes necessary to ensure professional development opportunities are 
identified, planned, sourced, evaluated and recorded for workers 

Leadership 

K17 Theories of management and leadership and their application to adult care 

 

K18 Features of effective team performance 

Skills - What the Leader in Adult Care on completion must be able to do: 

Tasks and responsibilities 

S1 Develop and apply systems and processes needed to ensure compliance with 

regulations and organisational policies and procedures 

S2 Implement strategies to support others to manage the risks presented when balancing 

individual rights and professional duty of care 

S3 Develop and apply systems and processes that monitor and sustain quality of the 

service, including assessments, care plans and service delivery 

S4 Lead and support others to work in a person centred way and to ensure active 

participation which enhances the well-being and quality of life of individuals 

S5 Encourage and enable both staff and people who access care and support to be 

involved in the co-production of how the service operates 

S6 Manage all resources in delivering complex care and support efficiently and effectively 

Dignity and human rights 

S7 Develop and lead implementation of organisational practices to create and sustain a 

culture that actively champions dignity and respects diversity, inclusion and fairness in 

the workplace 

S8 Develop and lead a culture that values courage in working in ways that may challenge 

workers’ own cultural and belief systems 

Communication 

S9 Develop and implement organisational processes to ensure that records and reports are 

written clearly and concisely and to keep information safe and preserve confidentiality 

S10 Translate policy and guidance into understandable information for a range of audiences 

including people who access care and support, carers and families and other colleagues 

Safeguarding 

S11 Implement systems to train and support work colleagues to enable them to recognise 

and respond to potential signs of abuse and or unsafe practices, following organisational 

policies and procedures 

S12 Monitor and evaluate the effectiveness of organisational policies, systems and processes 

for safeguarding 
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Health and wellbeing 

S13 Lead the implementation of policies, procedures and practices to manage health, safety 

and risk to individuals and others in health and social care to ensure compliance with 

legislation, standards and guidance 

S14 Implement health and safety and risk management policies, procedures and practices to 

create a culture that values health and well-being in the organisation 

S15 Monitor, evaluate and improve health, safety and risk management policies and 

practices in the service 

Professional development 

S16 Apply evaluated research and evidence-based practice in own setting 

S17 Take initiative to research and disseminate current drivers in the adult care landscape 

S18 Embed systems to improve performance of self and/or work colleagues through 

supervision, reflective practice and learning and development opportunities 

Leadership 

S19 Show a well-developed sense of their own behaviour and impact on others modelling a 

values-based culture 

S20 Create a supportive culture that values initiative and innovation and recognises the 

variety of skills of all within the service, both workers and individuals supported 

S21 Adopt a team approach, recognising contributions of team members and able to lead a 

team where required 

Behaviours: Personal attributes and behaviours expected of all Leaders in Adult 

Care carrying out their roles 

B1 Care – is caring consistently and enough about individuals to make a positive difference 

to their lives 

B2 Compassion – is delivering care and support with kindness, consideration, dignity, 

empathy and respect 

B3 Courage – is doing the right thing for people and speaking up if the individual they 

support is at risk 

B4 Communication – good communication is central to successful caring relationships and 

effective team working 

B5 Competence – is applying knowledge and skills to provide high quality care and support 

B6 Commitment – to improving the experience of people who need care and support 

ensuring it is person centred 
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3 End-point assessment guidance for end-point assessment 

customers 

Introducing end-point assessment to the apprentice 
Employers/training providers should make the apprentice aware of the different assessment 
methods that make up the end-point assessment (EPA) of the apprenticeship prior to the 
gateway process. 

  

While EPAs will be assessed by the City & Guilds Independent End-point Assessor (IEPA), for 
this apprenticeship using the following assessment methods it is the responsibility of the 
employer/training provider to introduce the assessments to the apprentice ahead of the EPA visit. 

• Observation of Leadership 

• Professional Discussion 

 

Further information around what can be shared and the timelines around this can be found in the 
Task Instructions for EPA customers sections within this document. When introducing any 
assessments, a realistic timeframe should be set for completion of each task, in line with the 
timeline agreed with City & Guilds when booking EPA. If tasks are not completed within the 
agreed timeframe without the Apprentice having a good reason, the timeline for any EPA visit 
may be reviewed. 

 

For any assessments that occur over a longer duration, employers/training providers should work 
with apprentices to develop a submission schedule that aligns with the overall timeline for 
assessments and with the timelines agreed with City & Guilds when booking EPA.  

 

Health and safety / Codes of practice 

The importance of safe working practices, the demands of the Health and Safety at Work Act and 
any Codes of Practice associated with the industry must always be adhered to. 

 

The requirement to follow safe working practices is an integral part of all City & Guilds 
assessments, and it is the responsibility of the tutor/employer to ensure that all relevant health 
and safety requirements are in place when working on any projects or before apprentices begin 
any practical assessment. 

 

Observation of Leadership 

Should an apprentice fail to follow correct health and safety practices and procedures during EPA 
and/or are putting themselves, client or other staff members at risk, the assessment must be 
stopped by the IEPA and the apprentice advised of the reasons why. The apprentice should be 
informed that they have not reached the standard of assessment required.  

 

The IEPA is required to contact their Lead Independent End-point Assessor (LIEPA) and the City 
& Guilds EPA team before making any decision on whether the EPA can continue. The IEPA 
must also log the details on the IEPA Assessment Confirmation Form within the Incidents 
section. 
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Professional Discussion 

Should an IEPA identify something, when assessing evidence submitted for the apprenticeship or 
pick up on something during an oral assessment that indicates that health and safety practices 
and procedures may not have been adhered to, they will feed this back to City & Guilds EPA 
team.  

Authenticating the apprentice’s work 

When making judgements on evidence of unobserved tasks, the IEPA must ensure all decision 
satisfy VACS (valid, authentic, current and sufficient). For evidence produced outside controlled 
conditions the apprentice will be required to  

• sign a declaration that the work is their own 

• reference all sources. 

 

The centre/employer can also aid authentication by: 

• supplementary (oral) questioning to gauge familiarity with the topic 

• looking out for any changes to the apprentices usual writing style, unusual 
sources/examples or the use of e.g. US spellings or phrases that might indicate cutting 
and pasting from the internet 

• requiring access to evidence of steps in the process e.g., drafts, notes, planning etc. 

 

City & Guilds have produced evidence reference forms that include a declaration of authenticity 
form, these must be completed when submitting evidence and can be found in the EPA recording 
forms for EPA customers/employers/training provider’s document. These should be completed 
and signed by both the employer and the apprentice.  

Recording forms 
City & Guilds have designed specific recording forms for apprentices and centres / EPA 
customers / employers to use for this apprenticeship. 

 

These can be found in 9046-12 EPA recording forms for centres/employers/end-point 

assessment customers document. 

 

Centres must use the forms provided by City & Guilds in the format laid out in this document. 

Notes on the grading criteria  
Each assessment will be individually assessed and graded by a City & Guilds IEPA. The grade 
will be determined using the grading criteria detailed in the tasks. 

 

Determining the overall apprenticeship grade 
The IEPA will be responsible for completing grading for all tasks, and in communicating these 
outcomes to City & Guilds for overall grading of the apprenticeship. 

 

All assessments must be achieved at a minimum of pass for the apprenticeship to be achieved. 
The contribution of the assessments towards the apprenticeship grade is as follows:  
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Assessment method Grade scale 

Observation of Leadership P/X 

Professional Discussion D/P/X 

 

The overall grade for the apprenticeship should be determined in line with the following: 

 

A pass is gained by achieving pass criteria for all behaviours, knowledge and skills. A distinction 
is gained by successfully achieving all pass criteria and through meeting at least 19 of the 
distinction criteria within the Professional Discussion. 

 

Observation of Leadership Professional Discussion EPA grade 

Pass Pass Pass 

 

Pass Distinction Distinction 

 

 

If any of the assessment tasks are a re-sit or a re-take, then a pass is the highest grade that can 
be awarded. 

Feedback 

The IEPA will not provide any feedback to the apprentice during or immediately following the end 
assessment process. Feedback (if given) will only be provided to fail apprentices, following 
submission of evidence to City & Guilds and after any grade determination has been carried out. 

Results submission and certification 
The City & Guilds IEPA will submit the apprentice results to City & Guilds. City & Guilds will issue 
the End Assessment record of achievement confirming the grade achieved and will notify the 
appropriate body who will issue the apprenticeship certificate. 

Opportunities to retake/resit or improve results for end-point assessments 
Apprentices who fail one or more assessment method will be offered the opportunity to take a 
resit/retake. A resit is where the apprentice takes the assessment again without the need for new 
learning. A retake is where the employer determines new learning is needed first. Apprentices 
are only permitted to re-sit or re-take each assessment method once. 

 
Apprentices are only required to retake/resit the element of the EPA they have failed. 
Apprentices will be offered the opportunity to take a resit/retake. In all cases the apprentice’s 
employer will need to agree that a resit or retake is an appropriate course of action. For a 
resit/retake the apprentice will be required to undertake an Observation of leadership 
activity with a new subject focus and the Professional Discussion will use different 
questions. 
 
The maximum grade awarded to a resit or retake will be pass, unless City & Guilds identifies 
exceptional circumstances accounting for the original fail. 
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Apprentices should have a supportive action plan provided by the training provider and/or 
employer to prepare for the resit/retake. Resits/retakes are not offered to apprentices wishing to 
move from pass to distinction, unless City & Guilds deems there to be exceptional circumstances 
warranting consideration. Application of this is at the discretion of City & Guilds. 

 

A resit is typically taken within 3 months of the EPA outcome notification. The timescale for a 
retake is dependent on how much re-training is required and is typically taken within 6 months of 
the EPA outcome notification. 

 

  



 

Level 5 End-point Assessment for Leader in Adult Care (9046-12) v1.0 and v1.1  13 

4 End-point assessment resources list 

 

Resource required 

Observation 
of Leadership 

Any additional resources required for the apprentice’s chosen observation subject 
and setting 

A suitable room for the questioning to take place. To be held in controlled 
conditions. 

Where applicable, internet access and suitable equipment for remote assessment 
as outlined in the manual for end-point assessment services. 

Professional 
Discussion 

A suitable room for the professional discussion to take place. To be held in 
controlled conditions 

Seating area or room for any other apprentices to wait 

Access to water and cups 

Where applicable, internet access and suitable equipment for remote assessment 
as outlined in the manual for end-point assessment services  
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5 End-point assessment timeline 

Timeline Activity 

On-going prior to completion (a 

minimum of 12 month period on-

programme) 

EPA Customer 

• Reviews progress and ensures Apprentices’ 
performance is on track as part of the regular 
performance management system. 

• Identifies gaps and creates a plan for the end 
assessment with the Apprentice. 

Apprentice 

• Completes the English and maths components of the 
apprenticeship. 

• Completes the Level 5 Diploma in Leadership and 
Management for Adult Care. 

Gateway process The Apprentice and line manager/tutor review progress and 
confirm that the apprentice is ready for end-point 
assessment.  

• All supporting evidence is uploaded into the Proficient 
platform through the Gateway process.  

• The provider completes a declaration and e-signature on 
behalf of the provider and employer in the Proficient 
platform.  

• The apprentice creates a file with all documentation 
regarding the intended Observation and information on 
the apprentice’s role profile/job description and 
organisation. 

• The EPA customer completes the Observation Activity 
Proposal Form. 

Book end-point assessment in 

line with City& Guilds booking 

timelines* 

• The EPA customer makes end-point assessment 
booking with City & Guilds. A maximum total 
assessment time of two days, within a three month 
period. 

• The EPA Team arranges the review of the Observation 
Activity Proposal Form.  

Completion of assessment tasks • City & Guilds will liaise with the EPA customer to make 
the appointment for the Observation of Leadership and 
Professional Discussion. 

• EPA customer submits any documentation/information 
for the observation activity at least five working days 
before the observation date. 

 

* further information around City & Guilds booking process and timelines can be found in the 
Manual for the End-point Assessment Service 
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6 Assessment 700  Observation of Leadership 

Assessment specification 
 

Component Description Coverage Grading 

700 Observation of Leadership Skills: S1 – S8, S10, S16, S19 – 

S21 

Knowledge: K12 

Behaviours: B1 – B3 

P/X 
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Assessment 700  Observation of Leadership  

Task instructions for EPA customers  
  

The City & Guilds Independent End-point assessor (IEPA) will spend 60 minutes observing the 
apprentice’s ability to demonstrate leadership to an organisational audience. The IEPA will then 
have 30 minutes to question the apprentice. The observation is graded at a pass/fail only.  

 

Preparation 

 

Apprentices must submit a written proposal on an activity they will lead that includes the ability to 
demonstrate leadership to an organisational audience. The apprentice will provide information on 
their organisation and their role along with the proposal on the Observation Activity Proposal 
Form at Gateway for approval by the City & Guilds Independent End-point Assessor (IEPA).  

 

The employer should discuss the subject of the proposal in advance with the apprentice to 
confirm appropriateness for the business and to ensure it is relevant to the apprentice’s role. The 
planned activity should cover all the criteria in the Assessment specification for the Observation 
of Leadership and have scope to allow the grading criteria for the professional observation to be 
met during the observation. The selected leadership activity must be based on real-life 
improvement to the apprentice’s employer and the users of their services. 

 

The IEPA will review the suitability of the proposal and provide feedback. The feedback from the 
IEPA will include the suitability of the proposed observation activity and if the proposal has given 
sufficient information on whether the content is likely to cover all stated criteria. In the case where 
insufficient content or detail has been given, the apprentice will be required to revise and 
resubmit the proposal or submit a new proposal within the timelines for this End-point 
assessment. 

 

Once approved the apprentice will have between two weeks and four weeks to prepare for the 
observation activity.  

 

Apprentices must ensure that the appropriate organisational staff are present at the activity and 
are notified in advance of the activity. Organisational staff will most likely be internal staff and, in 
line with the nature of the standard and the requirements of the occupation, this intervention 
should be primarily about the running of the care unit/establishment. Any preparatory 
documentation/ presentation will be shared with the IEPA prior to the observation. The apprentice 
will only prepare for the observation once the Gateway process has been confirmed as 
completed and the proposal has been approved by the IEPA. Any preparatory documentation/ 
information will need to be shared with the IEPA prior to the observation at least five working 
days before the observation date. 

 

It is important that the EPA customer ensures that the proposed and planned Observation of 
Leadership can take place at a suitable time and place for both the apprentice and the IEPA and 
normally, at the apprentice’s place of work. 

 

EPA customers can prepare apprentices by: 

• Explaining the purpose of the observation and the role of the City & Guilds IEPA 

• Issuing them with the task instructions for apprentices  

• Providing them with a copy of the grading criteria and taking them through it (apprentices 
cannot refer to this during the observation or post observation questioning) 
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• Referring them to the apprenticeship standards and organisation’s processes and policies 
and agreed ways of working 

• Supporting the apprentice in reviewing the chosen activity against the standards prior to 
submission to the City & Guilds Independent End-point Assessor for approval. 

• Reviewing the Observation Activity Proposal Form prior to submission 

 

The employer, apprentice and City & Guilds IEPA must comply with the requirements of the 
GDPR and all other safeguarding duties.  
 

Post-Observation questioning 

 
During the post-observation questioning the IEPA will ask four questions related to: 
 

K12: Models of monitoring, reporting and responding to changes in health and wellbeing 
 
Pass grade criteria: Identifies and applies relevant models of monitoring, reporting and 
responding to changes in health and wellbeing  

 
The apprentice will be given the opportunity to explain how they have considered K12 when 
demonstrating leadership during the observed activity and the questions will be focused on the 
following four topics: 
 

• The principles of adult safeguarding  

• Relevant legislation 

• CQC regulatory requirements 

• CQC Key lines of enquiry (KLOE)  

 

In addition to the four questions, the IEPA will have the opportunity to question the apprentice on 
any of the other KSBs for this assessment method. IEPAs will be able to ensure that the 
appropriate assessment criteria have been fully addressed in the assessment method and to be 
clear that the performance demonstrated is indeed at the grade that they intend to award. 

 

Timings 

Both, the observation and post-observation questioning must happen on the same day. A break 
between the two will be arranged. The apprentice must be supervised during this break. Please 
see City & Guilds EPA malpractice guidance. 

 

The observation activity must take no longer than 60 minutes (+ 10% variation at the discretion of 
the IEPA to allow the apprentice to complete the task). 
 
The post-observation questioning should take 30 minutes (+10% variation at the discretion of the 
IEPA to allow the apprentice to complete their last answer).  
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Assessment 700  Observation of Leadership 

Task instructions for apprentices 

Task 1a Observation of Leadership 
 

You will work with your employer to review the knowledge, skills and behaviours and the grading 
criteria for this task and choose a suitable real-life work-based activity for you to lead on. The 
task must include the ability to demonstrate leadership to an organisational audience. You will 
submit a summary of the proposed activity using the Observation Activity Proposal Form 
along with information on your organisation and your role. The City & Guilds Independent End-
point assessor (IEPA) will review the proposal form and additional information submitted.  

 

In the case where insufficient content or detail has been given, you will be required to revise and 
resubmit the proposal or submit a new proposal. 

 

Once you have had confirmation of acceptance of your proposal, the time and place for your 
observation will be confirmed and the date for the observation and questioning will be for 
between two and four weeks after acceptance of your proposal.  
 
It is expected that you will lead the real-life work-based activity and will have prepared for this in 
advance and have all necessary information and evidence prepared beforehand. The 
information/documentation, any paperwork and evidence must be submitted to City & Guilds at 
least five working days before the observation date. 
 
You will need to ensure that the appropriate organisational staff are present at the activity and 
that they are notified in advance. Organisational staff will most likely be internal staff and, in line 
with the nature of the standard and the requirements of the occupation, this work based activity 
should be primarily about the running of the care unit/establishment. There is an expectation that 
there may be staff interaction during the activity such as asking questions or creating open 
discussion. This would be controlled, directed and managed by you to meet the needs of the 
activity. 
 
The activity could cover areas such as: 
 

• Service development/improvement plans, for example: presenting or reporting on frontline 
delivery work in supporting those who use services to improve outcomes. 

• A response to regulatory and legislative requirements, for example: working with external 
partners, funders, stakeholders. In the form of a meeting to plan for changes to service 
provision based on regulatory and legislative requirements arising from inspections. 

• Development of service provision, for example, this may be in the form of presenting 
some information or analysing data in relation to evidence based practice to develop or 
improve the service provision. 

• Setting up new service provision, for example, presenting outcomes from market research 
in relation to unmet need, financial viability and local strategic direction. This could include 
invitations tender applications. 

• When and how to trigger a best interest meeting, who should be involved and what their 
roles and responsibilities should be. For example, preparing for a best interest meeting, 
the rationale around the need to trigger the meeting and interrogating internal procedures 
and processes in relation to this.  

 
You are strongly advised to ensure that your observation opportunity enables you to show 
your knowledge of K12 and the four topic areas: 
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• The principles of adult safeguarding  

• Relevant legislation 

• CQC regulatory requirements 

• CQC Key lines of enquiry (KLOE)  

This is a mandatory requirement for your post-observation questioning by your IEPA. 

Task 1b Post-Observation of Leadership questioning 
 
After the observation, the IEPA will ask you questions based on the knowledge linked to this 
assessment and on the activity undertaken. The IEPA will also have the opportunity to ask 
questions related to the skills and behaviours for the observation activity that require further 
clarification. 
 

Your employer will provide you with copy of the grading criteria in advance of the assessment, 
however you will not be permitted to refer to this during your assessment. 

 
During the post-observation questioning the IEPA will ask four questions related to 

 
K12: Models of monitoring, reporting and responding to changes in health and wellbeing 
 
Pass grade criteria: Identifies and applies relevant models of monitoring, reporting and 
responding to changes in health and wellbeing  

 
 You will be given the opportunity to explain how you have considered K12 when demonstrating 
leadership during the activity and the questions will be focused on the following four topics: 
 

• The principles of adult safeguarding   

• Relevant legislation 

• CQC regulatory requirements 

• CQC Key lines of enquiry (KLOE)  

 

In addition to the four set questions, the IEPA will have the opportunity to question you on any of 
the other KSBs for this assessment method. IEPAs will be able to ensure that the appropriate 
assessment criteria have been fully addressed in the assessment method and to be clear that the 
performance demonstrated is indeed at the grade that they intend to award. 

 
Conditions of assessment: 

• You must work independently in unsupervised conditions. 

• You must complete the activity in a controlled environment, which will be in your normal 
place of work. 

• You will not be able to have access to any other material than that presented to City & Guilds 
for this observation. 

• You will not be allowed access to any other work products or materials. 
 

Timings 

Both, the observation and post-observation questioning must happen on the same day. A break 
between the two will be arranged. You will be supervised during this break.  

 

The observation task must take no longer than 60 minutes (+ 10% variation at the discretion of 
the IEPA to allow you to complete the activity). 
 
The post-observation questioning should take 30 minutes (+10% variation at the discretion of the 
IEPA to allow you to complete your last answer). 
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Assessment 700  Observation of Leadership 
 

Recording forms 
 

All recording forms can be found in Assessment recording forms document that is available in 
a word format. Please see below summary of the recording forms that are available for this 
assessment. 

 

Recording 
form 

Purpose Who should 
complete 

Where it can be found 

Observation 
Activity Proposal 
Form 

To map and cross 
reference the proposed 
observation task 
against the relevant 
knowledge skills and 
behaviours. 

EPA customer 

Apprentice 

IEPA 

End-point Assessment 
Recording forms for EPA 

customers.  
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Assessment 700 Observation of Leadership 

  

Grading criteria 
 

Descriptors 

Area of Standard Behaviours (B), Knowledge (K) and Skills (S) Pass Criteria 

The Apprentice must display all of the following 

Behaviours B1: Care – is caring consistently and enough about 
individuals to make a positive difference to their lives  

Evaluates enrichment of quality of life for the users of their 
services 

B2: Compassion – is delivering care and support 
with kindness, consideration, dignity, empathy and 
respect  

Promotes and improve the delivery of compassionate care 
within the setting 

B3: Courage – is doing the right thing for people and 
speaking up if the individual they support is at risk 

Evaluates the effectiveness of staff practice and their 
application of knowledge and policy compliance 

Task and 
responsibilities 

S1: Develop and apply systems and processes 
needed to ensure compliance with regulations and 
organisational policies and procedures 

Formulates fit for purpose systems and processed, 
efficiently ensuring that compliance with regulations and 
organisational policies and procedures are met 

 

S2: Implement strategies to support others to 
manage the risks presented when balancing 
individual rights and professional duty of care  

Correctly applies strategies to support others management 
of risks whilst balancing individual rights and professional 
duty of care 

S3: Develop and apply systems and processes that 
monitor and sustain quality of the service, including 
assessments, care plans and service delivery 

Formulates fit for purpose systems and processes efficiently 
ensuring that a personalised, strength-based approach is 
utilised across the service 

S4: Lead and support others to work in a person 
centred way and to ensure active participation which 
enhances the well-being and quality of life of 
individuals 

Correctly applies strategies to lead and support others to 
work in a person centred way, whilst encouraging active 
participation which enhances the well-being and quality of 
life of individuals 
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S5: Encourage and enable both staff and people 
who access care and support to be involved in the 
co-production of how the service operates 

Demonstrates that leadership models have been referenced 
in their approach to co-production when encouraging and 
enabling the team and people who access services 

S6: Manage all resources in delivering complex care 
and support efficiently and effectively 

Demonstrates all resources are delivered and managed in 
an efficient and effective manner 

Dignity and human 
rights 

S7: Develop and lead implementation of 
organisational practices to create and sustain a 
culture that actively champions dignity and respects 
diversity, inclusion and fairness in the workplace 

Leads practices, clearly aligned to diversity, equality and 
inclusion legislation and policy 

S8: Develop and lead a culture that values courage 
in working in ways that may challenge workers’ own 
cultural and belief systems 

Promotes a culture of dignity and respect, and where others 
are able to work in ways that may challenge their own 
beliefs. 

Communication S10: Translate policy and guidance into 
understandable information for a range of audiences 
including people who access care and support, 
carers and families and other colleagues 

Develops communications that break down policy and 
guidance to communicate key messages with a range of 
audiences for example: people who access care and 
support, carer and families and other colleagues 

Health and 
wellbeing 

K12: Models of monitoring, reporting and responding 
to changes in health and wellbeing 

Identifies and applies relevant models of monitoring, 
reporting and responding to changes in health and 
wellbeing  

Professional 
development 

 

S16 Apply evaluated research and evidence-based 
practice in own setting 

Applies the evidence-based practice around current drivers 
in the Adult Care landscape to their own setting 

Leadership S19: Show a well-developed sense of their own 
behaviour and impact on others modelling a values-
based culture 

Exhibits values-based behaviours and identifies how they 
impact upon others within the work settings 

S20: Create a supportive culture that values initiative 
and innovation and recognises the variety of skills of 
all within the service, both workers and individuals 
supported 

Establishes a culture that values initiatives and innovation 
through identification and recognition of the variety of skills 
within the service 

S21: Adopt a team approach, recognising 
contributions of team members and able to lead a 
team where required 

Supports and leads a team through valuing the contributions 
and skills of workers 
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7 Assessment 710  Professional Discussion 

Assessment specification 
 

Component Description Coverage Grading 

710 Professional Discussion Skills: S9, S11 - S15, S18 

Knowledge: K1 - K11, K13 - 

K18 

Behaviours: B4 - B6 

D/P/X 
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Assessment 710 Professional Discussion 

Task instructions for EPA customers  

 

Purpose of the Professional Discussion 
The purpose of the Professional Discussion is to:  

• question across the criteria indicated in Appendix 1 

• allow the apprentice to self-reflect on performance, demonstrating knowledge and how 
appropriate skills and behaviours have been applied. 

Planning the Professional Discussion 

City & Guilds will arrange the time and dates of the Professional Discussion with the EPA 
customer and the apprentice.  

 

In preparation for the Professional Discussion the EPA customer should support the apprentice 
by providing: 

• grading criteria for the Professional Discussion, see Appendix 1 

• standards assigned to the Professional Discussion. 

• the information submitted at gateway regarding the apprentice’s employer and role. 

 

During the Professional Discussion the IEPA will ask the apprentice questions in relation to 
knowledge, skills and behaviours as set out in Assessment specification and Grading criteria 
sections of this pack.  

 

Assessment environment 

The EPA customer has the responsibility to ensure that any assessment takes place in 
appropriate surroundings which are free from distractions and interruptions and that the 
Professional Discussion is conducted under controlled conditions. This could include ensuring 
that appropriate signposting and other arrangements are in place that will maintain a suitable 
environment throughout the duration of the assessment activity.  

 

Time allowed for the Professional Discussion  

The Professional Discussion will last 90 minutes, and the assessor will have the discretion to 
increase the time of the discussion by up to 10% to allow the apprentice to finish their response 
to the last question.  



 

26  Level 5 End-point Assessment for Leader in Adult Care (9046-12) v1.0 and v1.1 

Assessment 710  Professional Discussion  

Task instructions for apprentices 

Professional Discussion 
You will be invited to attend a Professional Discussion a City & Guilds Independent End-point 
Assessor (IEPA) to discuss how your apprenticeship has met the allocated knowledge skills and 
behaviours as shown in the assessment specification and Grading criteria section for the 
Professional Discussion. 

 

The purpose of the Professional Discussion 

The purpose is to:  

• sample across the Standard as indicated in Appendix 1 

• test the validity, authenticity, currency and coverage of your knowledge skills and behaviours 
that are linked to the Professional Discussion. 

• allow you to self-reflect on your performance, demonstrating your knowledge and how the 
appropriate skills and behaviours have been applied. 

 

During the discussion you should draw upon specific examples of experiences and work 
practices during your apprenticeship. The IEPA is looking for evidence that you can apply the 
standards to your job role and that you can support your answers with examples from your own 
work practice. 

 

Prior to the Professional Discussion  

Your training provider /employer will provide you with:  

• grading descriptors for the Professional Discussion 

• knowledge, skills and behaviours for the Professional Discussion 

 

Content of the Professional Discussion 

 

The IEPA will ask questions to ensure all the relevant behaviours, knowledge and skills that are 
mapped to this assessment method are covered. The focus of the discussion will be on how you 
have performed during your apprenticeship against the standards and will allow you to self-reflect 
on your performance, demonstrating your knowledge and how the appropriate skills and 
behaviours have been applied. The IEPA will be interested in your approach to your work which 
demonstrates the standard to which you perform. During the discussion you should draw upon 
specific examples of experiences and work practices during your apprenticeship. The IEPA is 
looking for evidence that you can apply the standards to your job role and that you can support 
your answers with examples from your own work practice.  

 

The grading criteria is the most important information to review and cover in the professional 
discussion, for example: 

 

K1: Statutory frameworks, standards, guidance and Codes of Practice which underpin practice in 
relation to the safe delivery of services  

 

Pass Grade: Explains how they use and prioritise statutory standards, guidance and codes 
of practice which underpin practice in relation to the safe delivery of services 
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The pass grade for K1 is very specific as to what needs to be covered in the Professional 
Discussion and Apprentices are strongly advised to review each grade criteria carefully noting 
where there are plurals to indicate that more than one item is required. 
 
 
Conditions of assessment: 

• You must answer the questions independently without support and comply with the 
relevant conditions if the assessment is being conducted remotely.  

• You must be aware of confidentially when providing examples form the workplace. 

• You will not be able to have access to any documents for this Professional Discussion. 

• You will not be allowed access to any other work products or materials. 
 
 

Time allowed for the Professional Discussion 

The Professional Discussion will last 90 minutes with a City & Guilds Independent End-point 
Assessor (they have the discretion to increase the time of the discussion by up to 10% to allow 
you to complete your final response).  
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Assessment 710 Professional Discussion 
 

Grading criteria 
 

 

Descriptors 

Area of Standard Behaviours (B), Knowledge 
(K) and Skills (S) 

Pass Criteria 

The Apprentice must display all of the 
following 

Distinction Criteria 

In addition to the pass criteria 

the Apprentice must meet at 

least 19 of the distinction 

criteria 

Behaviours B4: Communication – good 
communication is central to 
successful caring relationships 
and effective team working 

Demonstrates how they manage 
communications between staff and 
between staff and users of services 

Analyses communications systems on a 
regular basis to demonstrate 
improvements 

B5: Competence – is applying 
knowledge and skills to provide 
high quality care and support 

Applies the relevant knowledge and skills 
for the benefit of the users of their services 

Evaluates the impact of their knowledge 
and skills in relation to quality assurance 
exercise (eg health and safety risk 
assessment, safeguarding) 

B6: Commitment – to improving 
the experience of people who 
need care and support ensuring 
it is person-centred 

Demonstrates how they apply person-
centred care principles 

Reviews their person-centred care plans 
regularly to clearly reflect the desired 
outcomes of the user of services 

Tasks and 
responsibilities 

K1: Statutory frameworks, 
standards, guidance and Codes 
of Practice which underpin 
practice in relation to the safe 
delivery of services 

Explains how they use and prioritise 
statutory standards, guidance and codes 
of practice which underpins practice in 
relation to the safe delivery of services. 

Critically evaluates statutory standards 
guidance and codes of practice which 
underpin practice in relation to the safe 
delivery of services. 

K2: Systems and processes 
needed to ensure compliance 
with regulations and 

Explains how they use and prioritise 
statutory standards, guidance and codes 
of practice which underpin practice in 

Critically evaluates statutory standards 
guidance and codes of practice which 
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organisational policies and 
procedures including health and 
safety and risk management 

relation to health, safety and risk 
management 

underpin practice in relation to health, 
safety and risk management 

K3: Principles of risk 
management, assessment and 
outcome based practice 

Explains how they use and prioritise 
statutory standards, guidance and codes 
of practice which underpin practice in 
relation to risk management and outcome 
based practice 

Critically evaluates statutory standards 
guidance and codes of practice which 
underpin practice in relation to outcome 
based practice 

K4: Principles and underpinning 
theories of change management 
including approaches, tools and 
techniques that support the 
change process 

Describe the change management 
theories, processes and tools used  

Evaluates the outcome of the change 
management approaches used and the 
effectiveness of the techniques 
implemented 

K5: Legislative and regulatory 
frameworks which inform quality 
standards 

Explains how they use and prioritise 
statutory standards, guidance and codes 
of practice which underpin practice in 
relation to quality standards 

Critically evaluates statutory standards 
guidance and codes of practice which 
underpin practice in relation to quality 
standards 

K6: Theories and models that 
underpin performance and 
appraisal including disciplinary 
procedures 

Explain theories and models that underpin 
performance and appraisal including 
disciplinary procedures 

Evaluates relevant underpinning theories 
and models around performance 
management and how these have been 
applied. (application may include 
disciplinary procedures). 

Dignity and human 
rights 

K7: Legislation and policy 
initiatives on the promotion of 
diversity, equality and inclusion 
in services they lead 

Describes legislative requirements and 
policy initiatives on diversity, equality and 
inclusion illustrating their relevance to their 
workplace 

Analyses legislative requirements and 
policy initiatives about diversity, equality 
and inclusion, evaluating their practices 
against such legislation and policy to 
ensure dignity and human rights are 
promoted in their workplace. 

Communication S9: Develop and implement 
organisational processes to 
ensure that records and reports 
are written clearly and concisely 
and to keep information safe 
and preserve confidentiality 

Explain organisational processes have 
been developed and implemented in 
relation to recording, reporting and 
confidentiality 

Analyse how processes to record and 
communicate have been applied. Further 
evaluates their effectiveness in 
communicating concisely, keeping 
information safe and preserving 
confidentiality. 
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K8: Legal and ethical 
frameworks in relation to 
confidentiality and sharing 
information 

Explain legal and ethical frameworks 
relating to confidentiality and information 
sharing to devise and implement 
processes to record information effectively 
and safely 

Analyse how legal and ethical frameworks 
have been applied and further evaluate 
their effectiveness 

K9: Range of tools and 
strategies to enhance 
communication including 
technology 

Explains a range of communication 
enhancing tools and strategies, including 
technologies  

Appraises how effective communication 
strategies are throughout the organisation 

Safeguarding S11: Implement systems to train 
and support work colleagues to 
enable them to recognise and 
respond to potential signs of 
abuse and or unsafe practices, 
following organisational policies 
and procedures 

Explains safeguarding principles across all 
organisational policies and procedures 

Evaluates safeguarding planning 
processes which incorporates effective 
staff training. Modelling recognising and 
responding to potential signs of abuse 
and/or unsafe practices, including the 
culture of whistleblowing. This should 
include reporting requirements relating to 
both adults and children. * K10: Legislation, national and 

local solutions for the 
safeguarding of adults and 
children including reporting 
requirements 

Explains safeguarding principles across all 
legislative and local and national 
requirements 

K11: The elements needed to 
create a culture that supports 
whistleblowing in the 
organisation 

Explains how they ensure that staff are 
trained and supported on how to recognise 
and respond to potential signs of abuse 
and or unsafe practices including the 
culture of whistleblowing. This should 
include reporting requirements relating to 
both adults and children 

S12: Monitor and evaluate the 
effectiveness of organisational 
policies, systems and processes 
for safeguarding 

Evaluates the effectiveness of 
safeguarding which is firmly embedded 
across all organisational policies, systems 
and processes 

 

Health and 
wellbeing 

S13: Lead the implementation of 
policies, procedures and 
practices to manage health, 

Explains how to remain compliant with 
legislation, standards and guidance in 

Analyses evidence from the evaluation of 
health and wellbeing to make 
improvements to ensure policies, 
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safety and risk to individuals and 
others in health and social care 
to ensure compliance with 
legislation, standards and 
guidance 

relation to health, safety and risk 
management 

procedures and practices have a 
significant, positive impact on compliance, 
standards and guidance 

S14: Implement health and 
safety and risk management 
policies, procedures and 
practices to create a culture that 
values health and well-being in 
the organisation 

Explains how they monitor, evaluate and 
improve health and well-being policies and 
practices 

Analyses evidence from the evaluation of 
health and wellbeing to make 
improvements to ensure policies, 
procedures and practices have a 
significant, positive impact on culture that 
values health and well-being 

S15: Monitor, evaluate and 
improve health, safety and risk 
management policies and 
practices in the service 

Explains how they monitor, evaluate and 
improve health, safety and risk 
management practices 

Analyses evidence from the evaluation of 
health, safety and risk management 
practices to make improvements to 
ensure policies, procedures and practices 
have a significant, positive impact on 
culture that values health and well-being 

Professional 
development 

S18: Embed systems to improve 
performance of self and/or work 
colleagues through supervision, 
reflective practice and learning 
and development opportunities 

Explains the systems used to demonstrate 
improvement of performance of self and 
colleagues 

Explains how they maximise systems and 
utilises learning and development 
opportunities to improve performance of 
self and others 

K13: Principles of professional 
development 

Explains principles of professional 
development 

Evaluates the impact of the principles of 
professional development 

K14: Goals and aspirations that 
support own professional 
development and how to access 
available opportunities 

Explains their professional goals and 
aspirations and outlines the available 
opportunities to support their development 

Assesses appropriate professional 
development opportunities to meet 
professional goals and clearly articulates 
the rationale behind their decisions 

K15: Elements needed to create 
a culture that values learning, 
professional development, 
reflective practice and evidence 
based practice 

Explains what is required to create a 
culture that values professional 
development and reflective practice 

Appraises a culture that nurtures 
continuous professional development 
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K16: Systems and processes 
necessary to ensure 
professional development 
opportunities are identified, 
planned, sourced, evaluated 
and recorded for workers 

Describes the systems and processes that 
are in place support professional 
development opportunities 

Evaluates current systems implemented 
to support professional development 

Leadership K17: Theories of management 
and leadership and their 
application to adult care 

Identifies and explains theories of 
management and leadership and their 
application to adult care 

Critiques theories of management and 
leadership and their application to adult 
care 

K18: Features of effective team 
performance 

Identifies the key elements of effective 
team performance 

Analyses and evaluates individual team 
member performance and uses this to 
implement improvements in effectiveness 

 

*this will only be assessed once for the distinction criteria 
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8 Appendices 
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Appendix 1 Knowledge, Skills and Behaviours 
assessment matrix 

 

Knowledge 
Code 

Knowledge Statements Assessed by  

Observation 
of Leadership 

Assessed by 
Professional 
Discussion  

K1 Statutory frameworks, standards, guidance 
and Codes of Practice which underpin 
practice in relation to the safe delivery of 
services 

 
✓ 

K2 Systems and processes needed to ensure 

compliance with regulations and 

organisational policies and procedures 

including health and safety and risk 

management 

  

✓ 

K3 Principles of risk management, assessment 

and outcome based practice 
 

✓ 

K4 Principles and underpinning theories of 

change management including approaches, 

tools and techniques that support the 

change process 

 
✓ 

K5 Legislative and regulatory frameworks which 

inform quality standards 
 

✓ 

K6 Theories and models that underpin 

performance and appraisal including 

disciplinary procedures 

 
✓ 

K7 Legislation and policy initiatives on the 

promotion of diversity, equality and inclusion 

in services they lead 

 
✓ 

K8 Legal and ethical frameworks in relation to 

confidentiality and sharing information 
 

✓ 

K9 Range of tools and strategies to enhance 

communication including technology 
 

✓ 
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Knowledge 
Code 

Knowledge Statements Assessed by  

Observation 
of Leadership 

Assessed by 
Professional 
Discussion  

K10 Legislation, national and local solutions for 

the safeguarding of adults and children 

including reporting requirements 

 
✓ 

K11 The elements needed to create a culture 

that supports whistleblowing in the 

organisation 

 
✓ 

K12 Models of monitoring, reporting and 

responding to changes in health and 

wellbeing 

✓  

K13 Principles of professional development  
✓ 

K14 Goals and aspirations that support own 

professional development and how to 

access available opportunities 

 
✓ 

K15 Elements needed to create a culture that 

values learning, professional development, 

reflective practice and evidence based 

practice 

 
✓ 

K16 Systems and processes necessary to 

ensure professional development 

opportunities are identified, planned, 

sourced, evaluated and recorded for 

workers 

 
✓ 

K17 Theories of management and leadership 

and their application to adult care 
 

✓ 

K18 Features of effective team performance  
✓ 
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 Skills 
code 

Skills Statements Assessed by  

Observation 
of Leadership 

Assessed by 
Professional 
Discussion  

S1 Develop and apply systems and processes 
needed to ensure compliance with regulations 
and Organisational policies and procedures 

✓ 
 

S2 Implement strategies to support others to 

manage the risks presented when balancing 

individual rights and professional duty of 

care 

✓ 
 

S3 Develop and apply systems and processes 
that monitor and sustain quality of the service, 
including assessments, care plans and 
service delivery 

✓ 
 

S4 Lead and support others to work in a person 
centred way and to ensure active participation 
which enhances the well-being and quality of 
life of individuals 

✓ 
 

S5 Encourage and enable both staff and people 
who access care and support to be involved 
in the co-production of how the service 
operates 

✓ 
 

S6 Manage all resources in delivering complex 
care and support efficiently and effectively ✓ 

 

S7 Develop and lead implementation of 
organisational practices to create and sustain 
a culture that actively champions dignity and 
respects diversity, inclusion and fairness in 
the workplace 

✓ 
 

S8 Develop and lead a culture that values 
courage in working in ways that may 
challenge workers’ own cultural and belief 
systems 

✓ 
 

S9 Develop and implement organisational 
processes to ensure that records and reports 
are written clearly and concisely and to keep 
information safe and preserve confidentiality 

 ✓ 

S10 Translate policy and guidance into 
understandable information for a range of 
audiences including people who access care 
and support, carers and families and other 
colleagues 

✓  
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 Skills 
code 

Skills Statements Assessed by  

Observation 
of Leadership 

Assessed by 
Professional 
Discussion  

S11 Implement systems to train and support work 
colleagues to enable them to recognise and 
respond to potential signs of abuse and or 
unsafe practices, following organisational 
policies and procedures 

 ✓ 

S12 Monitor and evaluate the effectiveness of 
organisational policies, systems and 
processes for safeguarding 

 ✓ 

S13 Lead the implementation of policies, 
procedures and practices to manage health, 
safety and risk to individuals and others in 
health and social care to ensure compliance 
with legislation, standards and guidance 

 ✓ 

S14 Implement health and safety and risk 
management policies, procedures and 
practices to create a culture that values health 
and well-being in the organisation 

 ✓ 

S15 Monitor, evaluate and improve health, safety 
and risk management policies and practices 
in the service 

 ✓ 

S16 Apply evaluated research and evidence-
based practice in own setting ✓  

S17* Take initiative to research and disseminate 
current drivers in the adult care landscape   

S18 Embed systems to improve performance of 
self and/or work colleagues through 
supervision, reflective practice and learning 
and development opportunities 

 ✓ 

S19 Show a well-developed sense of their own 
behaviour and impact on others modelling a 
values-based culture 

✓  

S20 Create a supportive culture that values 
initiative and innovation and recognises the 
variety of skills of all within the service, both 
workers and individuals supported 

✓  

S21 Adopt a team approach, recognising 
contributions of team members and able to 
lead a team where required 

✓  
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Behaviour 
code 

Behaviour Statements Assessed by  

Observation 
of Leadership 

Assessed by 
Professional 
Discussion 

B1 Care – is caring consistently and enough about 
individuals to make a positive difference to 
their lives 

✓ 
 

B2 Compassion – is delivering care and support 
with kindness, consideration, dignity, empathy 
and respect 

✓ 
 

B3 Courage – is doing the right thing for people 

and speaking up if the individual they support 

is at risk 

✓ 
 

B4 Communication – good communication is 
central to successful caring relationships and 
effective team working 

 
✓ 

B5 Competence – is applying knowledge and skills 
to provide high quality care and support  ✓ 

B6 Commitment – to improving the experience of 
people who need care and support ensuring it 
is person centred 

 
✓ 

 
* please note: S17 does not have grading criteria and will be assessed indirectly through 
leadership skills; it has been switched off for assessment purposes because achievement 
can be inferred from performance elsewhere. 
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Security, confidentiality and copyright of End-

point Assessment materials 

The following Terms of Use apply to the use of any City & Guilds EPA Assessment Materials 
(“EPA Assessment Materials”), included with the EPA Pack or otherwise provided by City & 
Guilds to the Customer from time to time under City & Guilds’ EPA Service, by Customers. 
They form part of the Agreement between City & Guilds and the Customer for provision of 
City & Guilds’ EPA Service in accordance with the Manual for the End-point Assessment 
Service (hereafter the Manual). 

 

EPA Assessment Materials include, but are not restricted to, venue and resources list, the 
handbook, EPA Pack, EPA Recording Forms, sample papers, assessment tasks, questions 
or marked scripts.  

 

Customers are obliged to comply with these Terms of Use when using any EPA Assessment 
Materials from time to time, in addition to: 

• the terms of the licence for use of City & Guilds Materials set out under the Manual;  

• (where any EPA Assessment Materials are dated examinations), the City & Guilds 

invigilation instructions; and  

• any conditions contained in a document itself. 

 

Defined terms in these Terms of Use shall have the meaning given to them in the Manual.  

 

Terms of Use 

The Customer shall, and procure that the Customer’s staff shall: 

• only use any EPA Assessment Materials for the purpose of formal, summative EPA 

assessment in connection with the Agreement and not for any other purpose 

(including, but not restricted to, teaching, revision, as practice assessments or for 

commercial purposes); 

• not make copies of any EPA Assessment Materials, whether in whole or in part, at 

any time;  

• handle and store any EPA Assessment Materials securely at all times;  

• ensure that:  

• any EPA Assessment Materials are made accessible to Apprentices only during 

formal EPA assessment as governed by the assessment conditions specified for 

the individual Apprenticeship Standard; 

• whilst the portfolio of an Apprentice may contain EPA assessment results 

referenced to the EPA assessment taken from time to time, they do not at any 

time contain the EPA Assessment Materials, unless otherwise stated in the 

individual Apprenticeship Standard; and the content of any EPA Assessment 

Materials is not made public in any format, whether in part or in full, at any time; 
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• under no circumstances share any EPA Assessment Materials with any third-party 

organisation or individual; 

• seek written permission from City & Guilds if they wish to convert any EPA 

Assessment Materials for storage, retrieval and delivery in electronic form (ie, using 

some form of e-assessment or e-learning system) from time to time; and  

• provide access, on request, to City & Guilds to any system(s) on which any EPA 

Assessment Materials appear, are stored or delivered from time to time. 
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Contact us 

EPA Gateway Team: Initial Reservation and 

Gateway 

epa.gateway@cityandguilds.com 

EPA Events Team: Bookings and Cancellations 

(Post Gateway)   

EPA@cityandguilds.com 

Technical Advisors: Sector Specific Guidance Technical Advisors contact details 

City & Guilds Sales Team directsales@cityandguilds.com 

ILM Sales Team 01543 266 867 

customer@i-l-m.com 

City & Guilds Customer Services Team 01924 930800 (option 5 EPA) 

centresupport@cityandguilds.com 

ILM Customer Services Team 01543 266 867 

customer@i-l-m.com 

Digital Sales: on-programme delivery resources Digitalsales@cityandguilds.com 

Digital Credentials digitalsupport@cityandguilds.com 

Digital Credentials: bulk email uploads DCServiceTeam@cityandguilds.com 

 

 

 

  

mailto:epa.gateway@cityandguilds.com
mailto:EPA@cityandguilds.com
http://www.cityandguilds.com/what-we-offer/centres/technical-advisors
mailto:directsales@cityandguilds.com
mailto:customer@i-l-m.com
mailto:centresupport@cityandguilds.com
mailto:customer@i-l-m.com
mailto:Digitalsales@cityandguilds.com
mailto:digitalsupport@cityandguilds.com
mailto:DCServiceTeam@cityandguilds.com
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Who we are 

City & Guilds Limited (Registered Company 16513878) is the Awarding 

Organisation for City & Guilds qualifications. 

 

About City & Guilds  

City & Guilds is the global skills partner, empowering people, organisations and 

economies to develop the skills they need for growth. With almost 150 years of 

trusted expertise, we support people into work, help them develop on the job and 

move into the next job. 

 

We work with Governments, employers, training providers, colleges and industry 

stakeholders to design and deliver high-quality training, qualifications, 

assessments and credentials that lead to meaningful career progression. We 

understand the life changing link between skills development, social mobility and 

success. Our solutions span critical sectors including construction, engineering, 

transport, energy and electrical, serving over 1 million learners annually. 

 

Through our comprehensive portfolio of brands and trusted global network, we set 

industry-wide standards for technical, behavioural and commercial skills to 

improve performance and productivity. We believe you can achieve your potential 

- and we're here to help make it happen. 

City & Guilds  

5–6 Giltspur Street 

London EC1A 9DE 

www.cityandguilds.com 

Every effort has been made to ensure that the information contained in this publication is true and correct at time 

of publication. However, City & Guilds products and services are subject to continuous development and 

improvement, and the right is reserved to change products and services from time to time. City & Guilds cannot 

accept responsibility for any loss or damage arising from the use of information in this publication.   

©2025 City & Guilds Limited (Reg No 16513878). All rights reserved. City & Guilds is a trademark of City & 

Guilds Limited 

http://www.cityandguilds.com/

