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1. Assessment overview

This guidance contains assessment documentation for the summative practical observation
component of the following qualifications:

e City & Guilds Level 3 Technical Occupational Entry to Professional Practice for
Dental Nurses (Diploma) (5238-30)

e City & Guilds Level 3 Dental Nursing Practitioner (Diploma) (5238-33/34/36).

The summative practical observation is a final assessment that occurs following completion
of the three practical observations undertaken as part of the portfolio. A final observation of
practice allows the assessor to see a candidate during their normal everyday work, applying
knowledge, using practical skills and demonstrating behaviours in real time. This method of
assessment in a real work situation is deemed the most appropriate method to use to assess
competence due to the practical nature of the occupation.

The final summative practical observation will occur once

e evidence against all required content elements has been generated, including
evidence from a minimum of three assessor observations.

o the assessor has conducted a holistic review across all of the candidate’s evidence
to confirm that all content areas covered by the portfolio have been evidenced.

Following review of the candidate portfolio, the candidate will undertake the summative
practical assessment.

Note, is it permissible for the summative practical observation to be undertaken prior to full
IQA sign-off of the Portfolio, as long as the assessor review has confirmed that the evidence
is complete with no gaps, and that interim IQA activity has occurred throughout the
assessment period.

Centres should ensure that there is sufficient time to undertake for the assessor to review
and confirm the completion of all portfolio evidence and to support the candidate to prepare
for the summative practical observation. Note, completion of the summative practical
assessment can occur before the finalisation of both MCQ assessments.

The task is assessed by grading descriptors, which detail the level of performance that
reflects a below pass (ie fail) level and pass level. The grading descriptors are designed to
allow a holistic judgement to be made on the evidence presented by the candidate.
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2. Assessment guidance

General task guidance

Please read all information carefully before the assessment.

Overarching conditions
The summative practical observation assessment will take place following completion of the
three practical observations undertaken as part of the portfolio.

The candidate will be observed by an assessor completing dental nurse duties/work in their
normal workplace, in which they will demonstrate the skill areas assigned to this assessment
component. The summative practical observation assessment must cover how candidates
support treatment/practice that will allow demonstration of the skill areas assessed.

e Communicate effectively with all service users using a range of communication
methods.

o Work safely to protect self, team and patients.
e Apply standard precautions of infection control for clinical procedures.
e Provide the correct patient records for the planned treatment.

e Select the correct equipment, instruments and materials for the treatment to be
undertaken.

e Aspirate during the treatment, maintaining a clear field of operation.
e Provide support to the clinician during the procedure.
e Provide patient-centred support during the procedure.

Please note that the treatments observed can be in relation to any of the dental treatment
units; the observation will draw on the common skills and behaviours that would be
evidenced within any treatment.

Patients will not be chosen by the assessor but instead are part of the normal workload for
the candidate. Candidates and employers should identify an appropriate time for their

observation when they will have maximum opportunity to evidence the required skills. It is
important that at least one treatment procedure (eg restoration) is booked within the
one-hour assessment time, to allow the candidate to meet all evidence requirements.

Examples of ‘workplace’ can include a dental practice, dental hospital or community setting.

The assessor and learner will arrange for the observation to take place, in consultation with
the employer. The candidate will be observed providing dental nursing care to an individual
or succession of individuals. The assessor must be unobtrusive whilst conducting the
observation. Patient consent will have been sought on the day of the clinic, prior to
treatment. Consent will be recorded by the assessor on the Assessor Observation and
Record Form (see section 7).

One assessor may observe up to a maximum of one candidate at any one time, to allow for
quality and rigour.
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Simulation is not permitted — the assessment must be in a real work environment.

Time
The following timings show the maximum time allocated for the task.

« One hour - an additional (+10%) of observation time may be permitted at the
discretion of the assessor to accommodate the nature of the assessment, and
circumstances where real work activities do not run to exact timings.

Resources

For this assessment, candidates must have access to all dental materials, equipment and
instruments required for their role. As the candidate will be carrying out their everyday work
with patients, the number of patients and precise activity cannot be determined in advance.

Assessor role

The assessor should remain unobtrusive and must not engage with the patient/s, candidate
and other staff during the assessments.

The assessor will use the Assessor Observation and Record Form (section 7) to record
notes against the skill/behaviour areas; this will be a descriptive account of what was
observed within the one-hour assessment time — this evidence will be used to grade the
assessment.

Before the assessment, the assessor will sign into the practice and introduce themselves to
the dentist/practice manager. The assessor will then brief the learner and make sure the
learner is prepared and aware of the expectations of what will happen, ie conditions of the
assessment.

Health and safety

In exceptional situations, such as where the assessor deems the patient/patients to be at
risk of harm through the learner’s direct or indirect actions or omissions, the assessor will
stop the assessment. See also Health and safety in Section 6.

Resit opportunities

Candidates who fail this assessment method will be offered an opportunity to take a re-sit.
The learner will be required to undertake further practice and learning and will be provided
an opportunity to re-sit at a later stage.
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3. Assessment brief

Within a real dental environment, you are required to provide dental nurse care to patient/s.
The assessment will be a practical observation, for which you will be observed throughout by
your assessor.

You will be observed supporting all elements of dental care over the course of one hour.

The observation may cover a range of care and may involve a single patient, or care
provided to multiple patients. The observation will include observation of you supporting a
patient during at least one treatment procedure.
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4. Task

Task 1 — one-hour practical observation providing dental nursing care

You must cover how you support treatment/practice that will allow demonstration of the skill
areas assessed.

e Communicating effectively with all service users using a range of communication
methods.

o Working safely to protect self, team, and patients.
e Applying standard precautions of infection control for clinical procedures.
e Providing the correct patient records for the planned treatment.

e Selecting the correct equipment, instruments, and materials for the treatment to be
undertaken.

e Aspirating during the treatment, maintaining a clear field of operation.
e Providing support to the clinician during the procedure.
e Providing patient-centred support during the procedure.

The observation will need to include you being observed supporting at least one treatment
procedure.

Conditions of assessment

e The time allocated for this assessment is one hour.

An additional (+10%) of observation time may be permitted at the discretion of the
assessor to accommodate the nature of the assessment, and circumstances where
real work activities do not run to exact timings.

e Patient consent must be sought prior to treatment.

¢ Limitation of people who can be in the room — the learner (dental nurse), the clinician,
the assessor and, where appropriate, the patient’s family member.

Controlled conditions

e Real-work environment. No simulation permitted.
e Supervised practice through use of a registered GDC practitioner.

What must be produced for marking

e Assessor observation and record form.

Resources:

e Access to all dental materials, equipment and instruments required for your role.
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5. Grading

Grading descriptors

Grading descriptors for the task are displayed below. The table includes a descriptor of
candidate evidence at minimum ‘pass’ level and just below pass level ‘fail’.

Candidates must achieve all requirements of a pass for each criteria to achieve a pass

overall.

Communicate effectively with all service users using a range of communication methods

Fail

Pass

Lack of communication, repeating
messages, or reiterated for
understanding.

Communicated with members of the
dental team but demonstrated
ineffective body language and clarity of
speech leading to misunderstandings,
need for repetition and/or clarity to be
provided.

Fail

Work safely to protect self, team, and patients

Verbal communication is clear and
concise - able to communicate well with
all service users and colleagues.
Communicated effectively using a range
of communication methods — suitable
body language, tone of voice and use of
technologies (where applicable).

Pass

Poor personal presentation: hair not tied
back, unkempt nails, incorrect
uniform/footwear and excessive
makeup/jewellery.

Used personal protective equipment
(PPE) but there were some omissions.

Worked in a safe manner but used
some instruments and equipment
incorrectly.

Incorrect disposal of clinical waste in
line with legal and regulatory
requirements.

Ineffective team working demonstrated

Fail

Apply standard precautions of infection control for clinical procedures

Suitable personal presentation: hair tied
back, clean/short nails, good personal
hygiene, correct uniform/footwear, and
appropriate makeup/jewellery.

Correct use/reuse of personal protective
equipment (PPE) for self and patients:
Donning and doffing

o Disposal of single use items
Worked in a safe manner and used
instruments and equipment correctly.

Safe disposal of clinical waste
according to legal and regulatory
requirements.

Worked effectively to contribute to
working as a team

O

Pass

e Used disinfectants but one or more of
the following were missed prior to and

on completion of all work activities:
o chair

Safely used disinfectants and followed
appropriate disinfecting protocols prior
to and on completion of all work
activities:

o chair
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spittoon
bracket table
overhead light
work surfaces
door handles
equipment

O 0O O O O O

Fail

spittoon
bracket table
overhead light
work surfaces
door handles
equipment

0O O O O O O

Provide the correct patient records for the planned treatment

Pass

Provided some records but there were
some omissions.

Select equipment, instruments and materials

Fail

¢ Provided all the correct patient records
needed for the treatment:

clinical notes/charts/patient
details

radiographic images
medical history
valid consent

O

for the treatment to be undertaken

Pass

Equipment, instruments and materials
were prepared/selected for the planned
treatment, but some items were missed
and/or prepared incorrectly.

Fail

Worked in a safe manner and
prepared/selected the correct
equipment, instruments and materials
for the treatment to be undertaken.

Aspirate during the treatment, maintaining a clear field of operation

Pass

e Low confidence in aspirating skills -

patient discomfort/clinician unable to
see a clear field of operation.

Fail

Aspirating skills were applied with
confidence - maintaining patient comfort
and a clear field of operation for the
clinician.

Provide support to the clinician during the procedure

Pass

Low confidence in practical skills which
were carried out with some
awkwardness, equipment and
instruments were sometimes incorrect
for the task and handled inaccurately.

Worked in a safe manner but provided
inaccurate quantity and consistency of
material(s).

e Practical skills were applied with
confidence using four handed
dentistry/alternative safe method to
provide the clinician with the correct
instruments and equipment during the

procedure.

Worked in a safe manner and provided
the clinician with the correct quantity
and consistency of material(s).
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Provide patient-centred support during the procedure

Fail Pass

o Low confidence in practical skills which | ¢ Practical skills were applied with

were carried out with some confidence, putting the patient’s
awkwardness; the patient’s interests interests first, monitoring the patient
were put first and there was monitoring during the procedure and offering
during the procedure but offering reassurance when required.

reassurance was lacking.
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6. Provider guidance

Guidance provided in this document supports the administration of this assessment.

This assessment is designed to ensure that candidates make use of the practical skills that
they have built up over the course of their learning. This approach to assessment
emphasises to candidates the importance and applicability of the full range of their learning
to practice in the industry.

Candidates are provided with an assessment brief. They must then draw on their knowledge
and skills and independently select the correct processes, tools, equipment, and materials to
complete the brief.

During the learning programme, it is expected that tutors will have taken the opportunity to
set shorter, formative tasks that allow candidates to be supported in independently using the
learning they have covered so far and drawing it all together in a similar way, so that the
candidates are familiar with the format, conditions, and expectations of the assessment.

Candidates should be made aware, during learning, what the assessment will be measuring,
and how the assessment will be marked. Candidates should understand the level of
performance that will be required as a minimum to demonstrate competence.

Candidates should not be entered for the assessment until the end of the course of learning
for the qualification, so that they are able to complete the assessment successfully.

Health and safety

Candidates must not be entered for assessment without being clear on the importance of
working safely and having attended sufficient practical training to be able to work safely. The
assessor must immediately stop an assessment if a candidate works unsafely. At the
discretion of the assessor, depending on the severity of the incident, the candidate may be
given a warning. If they continue to work unsafely however, risking the safety of themselves
or others however, their assessment must be ended, and they must retake the assessment
in a future series after significant further training has taken place. Any warnings issued to a
candidate must be considered as part of the marking process and recorded on the assessor
observation and record form. Any actions that have led to that warning must be detailed on
the assessor observation and record form so that they can be considered along with the
other evidence when applying the descriptors in the mark scheme.

Compliance with timings

Due to the nature of this assessment, the maximum time allowance provided for the task
must be adhered to. They refer directly to assessment time, not any additional setting up
time. An additional (+10%) of observation time may be permitted at the discretion of the
assessor to accommodate the nature of the assessment, and circumstances where real
work activities do not run to exact timings.

Observation evidence

Observation notes form part of the candidate’s evidence and must capture evidence of
candidate performance during the practical task describing how well the activity has been
carried out, rather than stating the steps/actions that the candidate has taken. The notes
must be very descriptive and focus on the quality of the performance that are notable in
relation to the quality indicators in the grading descriptors. They must provide sufficient,
appropriate evidence that can be used by the assessor to assess the performance against
the grading descriptors.
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Assessor marking and justification is completed on a separate form (assessor observation
and record form).

As far as possible, candidates must not be distracted, or their performance affected by the
process of observation and evidence collection.

Minimum evidence requirements for marking
The section in the assessment:
o What must be produced for marking

Lists the minimum requirements of evidence to be submitted for marking.
Evidence produced during assessment above and beyond this may be submitted, as long as

it provides useful information for marking and has been produced under appropriate
conditions.

While technological methods which support the capturing or creating of evidence can be
helpful, the final evidence must be converted to a suitable format for marking which cannot
be lost/deleted or amended after the end of the assessment period (e.g. screen prints, pdf
files). Considerations around tracking authenticity and potential loss of material hosted on
such platforms during assessment is the provider’s responsibility.

Preparation of candidates

Candidates should be aware of which aspects of their performance will give them good
marks in assessment. This is best carried out through routinely pointing out good or poor
performance during the learning period, and through formative assessment. Although
candidates will not have access to the marking grids during the assessment, candidates
should be made aware of what they need to do to achieve a pass (bullet points below) by
referring to and formatively being assessed against grading descriptors as part of their
formal learning programme:

e communicating effectively with all service users using a range of communication
methods

e working safely to protect self, team and patients

e applying standard precautions of infection control for clinical procedures

e providing the correct patient records for the planned treatment

e selecting the correct equipment, instruments and materials for the treatment to be
undertaken

e aspirating during the treatment, maintaining a clear field of operation
e providing support to the clinician during the procedure
e providing patient-centred support during the procedure

Through formative assessment, as well as the observations to meet the evidence
requirements - learners should be given the opportunity to become familiar with being
assessed in a live environment.

The purpose of summative assessment is to confirm the standard the candidate has reached
as a result of participating in the learning process. Candidates should be encouraged to do
the best they can and be made aware of the difference between these summative
assessments and any formative assessments they have been subject to. Candidates will not
have access to the marking grids.
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Guidance on assessment conditions

The assessment conditions that are in place for this assessment are to:
e ensure the rigour of the assessment process
e provide fairness for candidates
e give confidence in the outcome.

They can be thought of as the rules that ensure that all candidates who take an assessment
are being treated fairly, equally and in a manner that ensures their result reflects their true
ability.

The conditions outlined below relate to the task within this assessment. These do not affect
any formative assessment work that takes place, although it is advised that candidates are
prepared for the conditions they will need to work under during summative assessment.

The evidence for the task that makes up this assessment must be completed under the
specified conditions. This is to ensure authenticity and prevent malpractice as well as to
assess and record candidate performance for assessment in the practical tasks. It is the
provider’s responsibility to ensure that local administration and oversight gives the assessor
sufficient confidence to be able to confirm the authenticity of the candidate’s work.

Accessibility and fairness

Where a candidate has special requirements, assessors should refer to the Access
arrangements and reasonable adjustments section of the City & Guilds website.

Assessors can support access where necessary by providing clarification to any candidate
on the requirements or timings of any aspect of this assessment. Assessors should not
provide more guidance than the candidate needs as this may impact on the candidate’s
grade; see the guidance and feedback section below.

All candidates must be provided with an environment, time frame and resources that allow
them reasonable access to the full range of marks available.

Guidance and feedback

To support provider file management, assessors may specify a suitable file format and
referencing format for evidence. Guidance must only support access to the assessment
brief and must not provide feedback for improvement. The level and frequency of clarification
and guidance must be

e recorded fully on the assessor observation and record form
¢ taken into account along with the candidate’s final evidence during marking
e made available for moderation.

Assessors must not provide feedback on the quality of practice or how the learner's practice
could be improved during the assessment. This would be classed as malpractice.

The information on the guidance given and captured on the assessor observation and record
form is part of the evidence that must be taken into account when marking. Candidates
should not be asking the assessor anything during the process. Any guidance the candidate
seeks (eg from the dentist) will be considered as part of the practice and would be reviewed
considering the grading descriptors.
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What is, and is not, an appropriate level of guidance

e The assessor should not provide guidance if the candidate is thought to be able to
correct the issue without it, and a prompt would suffice. In other words, only the
minimum support the candidate actually needs should be given, since the more
assessor guidance provided, the less of the candidate’s own performance is being
demonstrated and, therefore, the larger the impact on the grade awarded.

e The assessor must not produce any templates, pro-formas, work logs etc. If
templates are provided by City & Guilds as part of the assessment, these should not
be adapted but can be provided to candidates either electronically or as paper-
based. Compliance of this requirement will be checked at moderation.

All specific prompts and details of the nature of any further guidance must be recorded on
the relevant form and reviewed during marking and moderation.

Submission of/ retention of evidence

Assessor observation and record forms need to be retained by the provider for sampling
purposes.
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7. Assessor observation and record form

Task Qualification number
Summative practical observation 5238-33
assessment

Candidate name Candidate number

Provider name Patient consent obtained

Assessor observation:

Use the table below to break the observation into manageable sections. Cross reference the paragraph numbers to the
grading form as the ‘evidence reference’. For example:

Paragraph 1 — set up scene, personal presentation, surgery preparation

Paragraph 2 — first treatment, communication, instruments and materials made available

Paragraph 3 — support during the treatment etc.

1

City & Guilds Level 3 Occupational Technical Entry to Professional Practice for Dental Nurses (Diploma) (5238-
30) / City & Guilds Level 3 Dental Nursing Practitioner (Diploma) (5238-33/34/36) Summative Practical

Observation (Assessment pack) 16




Criteria/Grading:

Pass Criteria

Verbal communication is clear and concise - able to
communicate well with all service users and
colleagues.

Evidence Ref
(paragraph no.)

Communicate effectively with all service users using a range of communication methods

2,4, 8

Demonstrated
Y/N

Communicated effectively using a range of
communication methods — suitable body language,
tone of voice and use of technologies (where
applicable).

Suitable personal presentation: hair tied back,
clean/short nails, good personal hygiene, correct
uniform/footwear and appropriate makeup/jewellery.

Work safely to protect self, team, and patients

Correct use/reuse of personal protective equipment
(PPE) for self and patients:

o Donning and doffing
o Disposal of single-use items.

Worked in a safe manner and used instruments,
equipment correctly.

Safe disposal of clinical waste according to legal and
regulatory requirements.

Worked effectively to contribute to working as a team

Safely used disinfectants and followed appropriate
disinfecting protocols prior to and on completion of all
work activities:

e Chair

e Spittoon

e Bracket table
e Overhead light
o Work surfaces
e Door handles
e Equipment.

Apply standard precautions of infection control for clinical procedures
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Criteria/Grading:

Pass Criteria Evidence Ref Demonstrated
(paragraph no.) YI/N

Provide the correct patient records for the planned treatment

Provided all the correct patient records needed for the
treatment:

e Clinical notes/charts/patient details
¢ Radiographic images

e Medical history

¢ Valid consent.

Select equipment, instruments and materials for the treatment to be undertaken

Worked in a safe manner and prepared/selected the
correct equipment, instruments, and materials for the
treatment to be undertaken.

Aspirate during the treatment, maintaining a clear field of operation

Aspirating skills were applied with confidence -
maintaining patient comfort and a clear field of
operation for the clinician.

Provide support to the clinician during the procedure

Practical skills were applied with confidence using four
handed dentistry/alternative safe method to provide
the clinician with the correct instruments and
equipment during the procedure.

Worked in a safe manner and provided the clinician
with the correct quantity and consistency of
material(s).

Provide patient-centred support during the procedure

Practical skills were applied with confidence; putting
the patient’s interests first, monitoring the patient
during the procedure and offering reassurance when
required.
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Assessor Feedback/Comments:

Overall Grade

Date

Pass/Fail

Click or tap to enter a date.

Internal Assessor Name

Internal Assessor Signature
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Appendix 1 — Sources of General Information

The following documents contain essential information for providers delivering City & Guilds
qualifications. They should be referred to in conjunction with this handbook. To download the
documents and to find other useful documents, go to the Provider document library on
www.cityandguilds.com or click on the links below:

Provider Handbook: Quality Assurance Standards

This document is for all approved providers and provides guidance to support their delivery
of our qualifications. It includes information on:
e provider quality assurance criteria and monitoring activities
e administration and assessment systems
provider-facing support teams at City & Guilds/ILM
provider quality assurance roles and responsibilities.

The Provider Handbook should be used to ensure compliance with the terms and conditions
of the provider contract.

Provider Handbook: Quality Assurance Standards

This document sets out the minimum common quality assurance requirements for our
regulated and non-regulated qualifications that feature provider-assessed components.
Specific guidance will also be included in relevant qualification handbooks and/or
assessment documentation.

It incorporates our expectations for provider internal quality assurance and the external
quality assurance methods we use to ensure that assessment standards are met and
upheld. It also details the range of sanctions that may be put in place when providers do not
comply with our requirements or actions that will be taken to align provider
marking/assessment to required standards. Additionally, it provides detailed guidance on the
secure and valid administration of provider assessments.

Access arrangements: When and how applications need to be made to City & Guilds
provides full details of the arrangements that may be made to facilitate access to
assessments and qualifications for candidates who are eligible for adjustments in
assessment.

The Provider document library also contains useful information on such things as:
e conducting examinations
e registering learners
e appeals and malpractice.
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