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1. Assessment overview

This assessment is for use with the following City & Guilds qualifications

e City & Guilds Level 3 Technical Occupational Entry to Professional Practice for
Dental Nurses (Diploma) (5238-30)

e City & Guilds Level 3 Dental Nursing Practitioner (Diploma) (5238-33).

This pack consists of a practical assessment brief that you will need to use to complete your
assessment task.

The summative practical observation is a final assessment that occurs following completion
of all observation/evidence requirements in your portfolio.

A final observation of practice allows your assessor to see you during your normal everyday
work, applying knowledge, using practical skills, and demonstrating behaviours in real time.
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2. Candidate guidance

General guidance
Please read all information carefully before the assessment.

Overarching conditions

You will be observed by an assessor completing dental nurse duties/work in your normal
workplace, in which you will demonstrate the skill areas assigned to this assessment
component. The summative practical observation assessment must cover how you support
treatment/practice that will allow demonstration of the skill areas assessed.

¢ Communicate effectively with all service users using a range of communication
methods.

o Work safely to protect self, team and patients.
o Apply standard precautions of infection control for clinical procedures.
¢ Provide the correct patient records for the planned treatment.

e Select the correct equipment, instruments and materials for the treatment to be
undertaken.

o Aspirate during the treatment, maintaining a clear field of operation.
e Provide support to the clinician during the procedure.
e Provide patient-centred support during the procedure.

Please note that the treatments observed can be in relation to any of the dental treatment
units; the observation will draw on the common skills and behaviours that would be
evidenced within any treatment.

Patients will not be chosen by your assessor but instead are part of your normal workload.
You and your employer should identify an appropriate time for your observation to allow you
to have maximum opportunity to evidence the required skills. It is important that at least
one treatment procedure (for example restoration) is booked within the one-hour
assessment time, to allow you to meet all evidence requirements.

Examples of ‘workplace’ can include a dental practice, dental hospital or community setting.

You will be observed providing dental nursing care to an individual or succession of
individuals. The assessor must be unobtrusive whilst conducting the observation. Patient
consent will have been sought on the day of the clinic, prior to treatment. Consent will be
recorded by the assessor.

This is a formal assessment that you will be graded on. You will be marked on the quality
and accuracy of the work you produce. It is therefore important that you carry out your work
out to the highest standard you can.

Simulation is not permitted — the assessment must be in a real work environment.
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Time
The following timing shows the maximum time allocated for the task:
e one hour.

Resources

For this assessment, you must have access to all dental materials, equipment and
instruments required for your role. As you will be carrying out your everyday work with
patients, the number of patients and precise activity cannot be determined in advance.

Health and safety

In exceptional situations such as where the assessor deems the patient/patients to be at risk
of harm through your direct or indirect actions or omissions, the assessor will stop the
assessment.

Resit opportunities

If you fail this assessment method, you will be offered an opportunity to take a resit. You will
be required to undertake further practice and learning and will be provided opportunity to
resit at a later stage.
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3. Assignment brief

Within a real dental environment, you are required to provide dental nurse care to patient/s.
The assessment will be a practical observation, for which you will be observed throughout by
your assessor.

You will be observed supporting all elements of dental care over the course of one hour.

The observation may cover a range of care and may involve a single patient, or care
provided to multiple patients. The observation will include observation of you supporting a
patient during at least one treatment procedure.
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4. Task

Task 1 — one hour-practical observation providing dental nursing care

You must be observed providing dental nursing care during a one-hour practical observation.
As part of the observation, you must demonstrate the following.

¢ Communicating effectively with all service users using a range of communication
methods.

o Working safely to protect self, team and patients.
o Applying standard precautions of infection control for clinical procedures.
¢ Providing the correct patient records for the planned treatment.

e Selecting the correct equipment, instruments and materials for the treatment to be
undertaken.

e Aspirating during the treatment, maintaining a clear field of operation.
e Providing support to the clinician during the procedure.
e Providing patient-centred support during the procedure.

The observation will need to include you being observed supporting at least one treatment
procedure.

Conditions of assessment

e The time allocated for this assessment is one hour.
e Patient consent must be sought prior to treatment.

o Limitation of people who can be in the room — the learner (dental nurse), the clinician,
the assessor and, where appropriate, the patient’s family member.

Controlled conditions

e Real-work environment. No simulation permitted.
e Supervised practice through use of a registered GDC practitioner.

Resources

e Access to all dental materials, equipment and instruments required for your role.
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City & Guilds

City & Guilds is the global skills partner, empowering people, organisations and economies
to develop the skills they need for growth. With almost 150 years of trusted expertise, we
support people into work, help them develop on the job and move into the next job.

We work with Governments, employers, training providers, colleges and industry
stakeholders to design and deliver high-quality training, qualifications, assessments and
credentials that lead to meaningful career progression. We understand the life changing link
between skills development, social mobility and success. Our solutions span critical sectors
including construction, engineering, transport, energy and electrical, serving over 1 million
learners annually.

Through our comprehensive portfolio of brands and trusted global network, we set industry-
wide standards for technical, behavioural and commercial skills to improve performance and
productivity. We believe you can achieve your potential - and we're here to help make it
happen.

Copyright

The content of this document is, unless otherwise indicated, © City & Guilds Limited and
may not be copied, reproduced or distributed without prior written consent. However,
approved City & Guilds centres and learners studying for City & Guilds qualifications may
photocopy this document free of charge and/or include a PDF version of it on centre
intranets on the following conditions:

e centre staff may copy the material only for the purpose of teaching learners working
towards a City & Guilds qualification, or for internal administration purposes

e learners may copy the material only for their own use when working towards a City &
Guilds qualification.

The Standard Copying Conditions (see the City & Guilds website) also apply.

Contains public sector information licensed under the Open Government Licence v3.0.

©2025 City & Guilds Limited (Reg No 16513878). All rights reserved. City & Guilds is a
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