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Unit 402 Work in partnership in health 
and social care or children 
and young people’s settings

UAN: A/602/3189  

Level: Level 4

Credit value: 4

GLH: 26

Relationship to NOS: This unit is linked to LMCS B1, HSC 41, CCLD 
405, 406.

Endorsement by a 
sector or regulatory 
body:

This unit is endorsed by Skills for Care and 
Development.

Aim: The purpose of this unit is to assess the 
learner’s knowledge, understanding and 
skills required to implement and promote 
effective partnership working.

Learning outcome

The learner will:
1. Understand partnership working

Assessment criteria

The learner can:
1.1 Identify the features of effective partnership working
1.2 Explain the importance of partnership working with

 Colleagues

 Other professionals
 Others

1.3 Analyse how partnership working delivers better outcomes
1.4 Explain how to overcome barriers to partnership working

Range 

Other professionals may include:

 Workers from other agencies or organisations

 Advocates

 Independent visitors

Others may include:

 Individuals

 Children and young people

 Families
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 Carers

 Friends of the individual

 Advocates

Learning outcome

The learner will:
2. Be able to establish and maintain working relationships with 

colleagues

Assessment criteria

The learner can:
2.1 Explain own role and responsibilities in working with colleagues
2.2 Develop and agree common objectives when working with 

colleagues
2.3 Evaluate own working relationship with colleagues
2.4 Deal constructively with any conflict that may arise with colleagues

Learning outcome

The learner will:
3. Be able to establish and maintain working relationships with other 

professionals

Assessment criteria

The learner can:
3.1 Explain own role and responsibilities in working with other 

professionals
3.2 Develop procedures for effective working relationships with other 

professionals
3.3 Agree common objectives when working with other professionals 

within the boundaries of own role and responsibilities
3.4 Evaluate procedures for working with other professionals
3.5 Deal constructively with any conflict that may arise with other 

professionals

Learning outcome

The learner will:
4. Be able to work in partnership with others

Assessment criteria

The learner can:
4.1 Analyse the importance of working in partnership with others
4.2 Develop procedures for effective working relationships with others
4.3 Agree common objectives when working with others within the 

boundaries of own role and responsibilities
4.4 Evaluate procedures for working with others
4.5 Deal constructively with any conflict that may arise with others


