Unit 523 Manage induction in health and social care or
children and young people's settings (O35)

UAN: T/602/2574
Level: 4

Credit value: 3

GLH: 21

Relationship to NOS:

This unit is linked to HSC 444 LMCS A1 A

Assessment requirements
specified by a sector or
regulatory body

This unit must be assessed in accordance with Skills for
Care and Development's QCF Assessment Principles.
Learning outcomes 2, 3, 4 and 5 must be assessed in the
work setting.

Aim

The purpose of this unit is to assess the learner’s
knowledge, understanding and skills for managing
induction in health and social care or children and young
people’s settings.

Learning outcome

The learner will:

1. Understand the purpose of induction for health and social care or children and young

people’s settings

Assessment criteria

The learner can:

1.1 Explain why induction is important for practitioners, individuals and organisations

1.2 ldentify information and support materials that are available to promote effective

induction

1.3 Explain the link between induction processes, qualifications and progression routes in the

sector

1.4 Analyse the role of the induction process in supporting others to understand the values,
principles and agreed ways of working within a work setting

1.5 Analyse the role of induction in safeguarding individuals and others within a work setting




Range

Practitioners:
e New recruits
e Existing employees who have taken on additional responsibilities
e Existing employees who have taken on a new role
e Temporary or agency workers
e Workers transferring from another setting
e Students on placement
e Volunteers

Learning outcome The learner will:

2. Be able to manage the induction process in health, social care and children and young
people’s work settings

Assessment criteria

The learner can:

2.1 Explain the factors that influence induction processes for practitioners
2.2 Develop aninduction programme in agreement with others

2.3 Manage the induction process for practitioners

Range

Factors that influence:
e Job descriptions
e Levels of responsibility
e Previous experience
e Qualification status
e Availability of others
e Organisational culture
¢ Organisational requirements
¢ Individual needs

Learning outcome The learner will:

3. Be able to support the implementation of induction processes in health, social care and
children and young people’s work settings

Assessment criteria

The learner can:

3.1 Identify different methods that can be used to support the induction process for
practitioners

3.2 Support others involved in the induction of practitioners

3.3 Obtain feedback from others on practitioners achievement of identified induction
requirements

3.4 Support practitioners to reflect on their learning and achievement of induction
requirements




3.5 Provide feedback to practitioners on achievement of induction requirements
3.6 Support personal development planning for a practitioner on completion of induction

Learning outcome The learner will:

4. Be able to evaluate the induction process in health and social care or children and young
people’s settings

Assessment criteria

The learner can:

4.1 Explain the importance of continuous organisational improvement in the provision of
induction

4.2 Obtain feedback on the induction process from practitioners
4.3 Obtain feedback on the induction process from others in the work setting
4.4 Use feedback to identify areas for improvement within the induction process

Range

Others:
e  Workers [ Practitioners
e C(Carers
e Significant others
e Individuals who access services
e Linemanagers
e Other professionals

Learning outcome The learner will:

5. Be able to implement improvements to the induction process in health and social care or
children and young people’s settings

Assessment criteria

The learner can:
5.1 Work with others to identify improvements within the induction process

5.2 Work with others to implement changes required to address areas for improvement within
the induction process




Unit 523 Manage induction in health and social care or
children and young people's settings (O35)
Supporting information

Guidance
Definition

Learning Outcome 1, Assessment Criterion 1.4
Agreed ways of working: policies and procedures where these exist



