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Unit 564 Independent Mental Health 
Advocacy (ADV 306) 

 

UAN: J/502/3296  

Level: 4 

Credit value: 7 

GLH: 35 

Relationship to NOS: This unit is linked to HSC 3111 Promote the 
equality, diversity, rights and responsibilities of 
individuals 

GEN 12 Reflect on and evaluate your own values, 
priorities, interests and effectiveness 

H16 Market and promote the service 

HSC 23 Develop your knowledge and practice 

HSC 328 Contribute to care planning and review 

HSC 366 Support individuals to represent their 
own needs and wishes at decision making forums 

HSC 367 Help individuals identify and access 
independent representation and advocacy 

HSC 368 Present individuals’ needs and 
preferences 

HSC 3199 Promote the values and principles 
underpinning best practice 

HSC 45 Develop practices which promote choice, 
well-being and protection of all individuals 

HSC 418 Work with individuals with mental health 
needs to negotiate and agree plans for addressing 
those needs 

HSC 419 Provide advice and information to those 
who enquire about mental health needs and 
related services 

HSC 423 Assist individuals at formal hearings 

HSC 431 Support individuals where abuse has been 
disclosed 

HSC 434 Maintain and manage records and 
reports 

HSC 437 Promote your organisation and its 
services to stakeholders 

MH_1 Promote effective communication and 
relationships with people who are troubled or 
distressed 

MH 43 Challenge injustice and inequalities in 
access to mainstream provision for individuals 
with mental health needs 
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Assessment 
requirements specified 
by a sector or 
regulatory body  

This unit needs to be assessed in line with the 
Skills for Care and Development QCF Assessment 
Principles. 

Aim The unit will support learners to develop the skills 
and knowledge required to provide Independent 
Mental Health Advocacy (IMHA) as detailed within 
the Mental Health Act 2007. 

  

Learning outcome The learner will: 

1. Know how Mental Health legislation affects IMHA qualifying patients 

Assessment criteria 

The learner can: 

1.1 Explain key principles of Mental Health legislation 

1.2 Analyse powers within the Mental Health Act 1983 as amended by the 
Mental Health Act 2007 

1.3 Use the Mental Health Act 1983 as amended by the Mental Health Act 
2007 to explain the process of compulsion 

1.4 Research a range of safeguards enshrined within the Mental Health 
Act 1983 as amended by the Mental Health Act 2007 

 

Range  

Mental Health legislation: 

 Mental Health Act 1983,  

 Mental Health Act 2007  

 Codes of Practice in England 

 

Process of compulsion 

 individual patients who are detained or  

 individual patients who are liable to be detained; 

 individuals under guardianship or supervised community treatment 
(SCT) 

 

Safeguards 

 Tribunal 

 Hospital Managers’ hearing 

 statutory advocacy 
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Learning outcome The learner will: 

2. Provide Independent Mental Health Advocacy  

Assessment criteria 

The learner can: 

2.1 Use the Mental Health Act 1983 as amended by the Mental Health Act 
2007 to identify when an individual is entitled to receive IMHA support 

2.2 Analyse the roles and responsibilities of an IMHA 

2.3 Summarise rights afforded to an IMHA within the Mental Health Act  

2.4 Prioritise a range of case work 

2.5 Assess a range of potential dilemmas which IMHA’s can face in 
practice 

2.6 Resolve practice dilemmas 

2.7 Summarise and respond to a range of common advocacy issues for 
qualifying patients  

2.8 Understand treatment options available to an individual who is subject 
to compulsion under the Mental Health Act  

2.9 Signpost qualifying patients to other services 

2.10 Identify a range of information that should and must be recorded 

2.11 Work within different environments 

2.12 Understand how physical environment can impact on individuals 

 

Range  

Roles and responsibilities: 

 Listening 

 Accessing information 

 Promoting rights 

 

Rights: 

 Access to records 

 Patients 

 Staff 

 

Potential dilemmas: 

 Information sharing 

 Supporting people who may experience delusional beliefs 

 Supporting people affected by mental distress 

 

Common advocacy issues: 

 Appeals 

 Complaints 

 Accessing information 

 Changing medication 

 Applying for leave  

 Discharge supporting people who may experience delusional beliefs 
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Learning outcome The learner will: 

3. Respond to requests for Independent Mental Health Advocacy support 

Assessment criteria 

The learner can: 

3.1 Identify a range of people who can refer to the IMHA service 

3.2 Use referral processes  

3.3 Implement and review referral processes 

3.4 Respond to referrals 

3.5 Know when to refer to a range of advocacy services 

 

Range  

Range of people: 

 Individual 

 Nearest relative 

 Responsible clinician RC 

 Approved mental health professional AMHP 

 Therapist 

 Care manager 

 

Range of advocacy services: 

 Independent Mental Capacity Advocate IMCA,  

 Generic and specialist advocacy services (i.e. older people) 

 

Learning outcome The learner will: 

4. Engage with professionals 

Assessment criteria 

The learner can: 

4.1 Research and identify a range of people and services the IMHA is 
likely to come into contact with 

4.2 Communicate the IMHA‘s role to a range of people 

4.3 Use strategies to negotiate with professionals 

4.4 Respond to dilemmas and challenges which may be faced 

 

Range  

Range of people and services: 

 Responsible Clinician RC 

 Approved Mental Health Professional AMHP 

 Care manager 

 

Range of people: 

 Individual 

 Nearest relative 

 Responsible Clinician RC 

 Approved mental health professional AMHP 
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 Therapist 

 Care manager 

 

Learning outcome The learner will: 

5. Respond to individuals who have diverse needs 

Assessment criteria 

The learner can: 

5.1 Describe how having mental health needs can impact on daily living 

5.2 Offer support to individuals who have mental health needs 

5.3 Use a range of methods to communicate with people who have mental 
health needs 

5.4 Respond the cultural and spiritual needs of an individual 

5.5 Identify dimensions of diversity 

5.6 Signpost a range of specialist support services that a qualifying 
patient may wish to access 

5.7 Evaluate how the personal and cultural identity of an IMHA can 
impact on the advocacy relationship 

 

Range  

Impact on daily living: 

 Hearing voices 

 Having delusional beliefs 

 Paranoia 

 

Needs of an individual: 

 Individuals from BME groups 

 People who use languages other than English 

 

Specialist support services: 

 Specialist BME services 

 

Personal and cultural identity: 

 Age 

 Ethnicity 

 Sexual orientation 

 Geographical location 

 Religious beliefs 

 

Learning outcome The learner will: 

6. Work safely 

Assessment criteria 

The learner can: 

6.1 Identify situations that present potential risks 

6.2 Respond to risk 

6.3 Summarise adult (or) child protection procedures 
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6.4 Commit to using supervision 
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Unit 564  Independent Mental Health 
Advocacy (ADV 306) 

Supporting information 

Guidance 

It is envisaged the delivery of this unit will take place during taught sessions and 
on the job training. Tutors should consider which learning outcomes are 
delivered during taught elements and identify which competency based 
outcomes must be demonstrated through work based evidence. Service users 
should be supported to co-deliver taught sessions and have appropriate 
opportunity to comment on a learner’s competency across a range of learning 
outcomes.  

 

Definitions 

 

Learning Outcomes 1, 2, 5  

How: impact on the individual such as living on locked wards, accessing private 
spaces. 

 

Learning Outcome 4, Assessment Criterion 4.2 

Communicate: communicate the IMHA role to a range of people including 
AMHP, RC nearest relative, care manager 

 


