Unit 681 Provide information about health and social care
or children and young people’s services (HSC
3073)

UAN: Y/[504/2239

Level: 3

Credit value: 3

GLH: 20

Assessment requirements

specified by a sector or
regulatory body

This unit must be assessed in accordance with Skills for Care
and Development’s ‘assessment principles

Aim

The purpose of this unit is to assess the learner’s
knowledge, understanding and skills in providing
information about health and social care and children and
young people’s services.

Learning outcome

The learner will:

1. Be able to develop a plan to provide information about own
organisation and its services.

Assessment criteria

The learner can:

1.1 Work with others to establish the information to be provided to include:

e purpose

e accessibility
e dissemination

target audience

1.2 Work with others to identify the resources required to provide information.

1.3 Produce a plan to provide information about own organisation and services.

Range

Others may include:

staff

carers

families

friends

local community
other professional




e publicbodies

Learning outcome The learner will:

2. Be able to provide information about own organisation and its services.

Assessment criteria

The learner can:

2.1 Provide information about own organisation and its services for different audiences.
2.2 Provide information about own organisation and its services in accessible formats.
2.3 Provide opportunities for stakeholders to seek clarification about the information.

Range

Accessible format may include:
e Language preference
e Braille/moon
e Technological aids
e Range of multi media
e Signlanguage
e Storyboards
e Large print
e Pictures
e Obijects of reference

Learning outcome The learner will:

3. Be able to evaluate information provided to stakeholders.

Assessment criteria

The learner can:
3.1 Clarify with stakeholders whether information:
e has been received
e has been understood
e meets their information needs.
3.2 Support stakeholders to identify improvements that can be made to information.
3.3 Use feedback to make recommendations for changes to information.




