
Unit 539 Lead the management of transitions (O4) 

 

UAN: F/602/2853  

Level: 5 

Credit value: 4 

GLH: 29 

Relationship to NOS: This unit is linked to LMCS B3  

Assessment requirements 
specified by a sector or 
regulatory body  

This unit must be assessed in accordance with Skills for 
Care and Development's QCF Assessment Principles. 
Learning outcome 2 must be assessed in the work setting. 

Aim The purpose of this unit is to assess the learner’s 
knowledge, understanding and skills required to support 
workers engaging with individuals who are experiencing 
transitions and changes.  

  

Learning outcome The learner will: 

1. Understand the impact of change and transitions on the well-being of individuals 

Assessment criteria 

The learner can: 

1.1 Explain ways in which transitions and significant life events affect individuals’ well-being  

1.2 Analyse how theories on change inform approaches to the management of transitions. 

1.3 Explain the concept of resilience in relation to transitions and significant life events 

1.4 Analyse the factors that affect individuals’ ability to manage transitions and changes 

 

Range 

Factors: 

 Positive/negative identity and self esteem 

 Stable/unstable relationships and networks 

 Secure/insecure attachments 

 Experience of discrimination/social exclusion 

 Experience of abuse or harm 

 

  



Learning outcome The learner will: 

2. Be able to lead and manage provision that supports workers to manage transitions and 
significant life events 

Assessment criteria 

The learner can: 

2.1 Explain how solution focused practice is used to support the management of transitions. 

2.2 Promote a culture that supports and encourages individuals to explore challenges. 

2.3 Support workers to encourage individuals to identify their own strengths and abilities.  

2.4 Support workers to engage with individuals and others to identify outcomes and targets 
that build on their strengths and abilities.  

2.5 Ensure workers support individuals to implement plans to meet identified outcomes and 
targets 

2.6 Enable workers to identify any additional support they may require to support individuals 
through transition and change 

 

Range  

Others: 

 Self 

 Workers / Practitioners 

 Carers 

 Significant others 

 Other professionals 

 People who use services 

 

Additional support: 

 Training  

 Emotional support 

 Support to manage tensions and dilemmas 

 


