
Level 2 Hospitality and Catering  
 Unit 202 Worksheet 15 

 

 

 
© 2020 City and Guilds of London Institute. All rights reserved.  Page 1 of 1 

 
 

  

Unit 202: Understand business success 
Worksheet 15: Know how technology contributes to business success  

Identify five different types of technology used within the hospitality business: 

1. __________________________________________________________________________ 

2. __________________________________________________________________________ 

3. __________________________________________________________________________ 

4. __________________________________________________________________________ 

5. __________________________________________________________________________ 

 
Describe how technologies can be used to contribute to business success: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

 

 

 

 

 

 

 


