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Unit 202: Understand business success 
Worksheet 15: Know how technology contributes to business success 

Identify five different types of technology used within the hospitality business: 

1. __________________________________________________________________________

2. __________________________________________________________________________

3. __________________________________________________________________________

4. __________________________________________________________________________

5. __________________________________________________________________________

Describe how technologies can be used to contribute to business success: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 


