
Level 2 Hospitality and Catering   
 Unit 204 Worksheet 4 

 

 

 
© 2020 City and Guilds of London Institute. All rights reserved.  Page 1 of 2 

 
 

  

Unit 204: Awareness of sustainability in the hospitality 
industry 

Worksheet 4: Implement sustainable practices in the hospitality 
industry  

1. Describe the importance of sustainability training for staff: 
 

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________ 

2. List three methods that an organisation can use to promote sustainable practices in 
the workplace: 

 
• _________________________________________________________________

_________________________________________________________________ 

• _________________________________________________________________

_________________________________________________________________ 

• _________________________________________________________________

_________________________________________________________________ 

3. Explain two activities which can be implemented to reduce waste the hospitality 
industry: 

 
• _________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________
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_________________________________________________________________

_________________________________________________________________ 

• _________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________ 

4. Sate three sustainability legislation/regulations/codes of practices applicable in your 
own area of work: 

 
• _________________________________________________________________

_________________________________________________________________ 

• _________________________________________________________________

_________________________________________________________________ 

• _________________________________________________________________

_________________________________________________________________ 

 


