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Level 3 Hospitality and Catering

Unit 302 Activity 15

Unit 302: Supervise and monitor own section

Activity 15: De-briefing

Working in a small group refer back to Activity 7 and the information listed on de-briefing a team
at the end of service and discuss:

the purpose of de-briefing a team

benefits

timings — when should a team be de-briefed
information that should be included

skills required for de-briefing the team

List your ideas to feedback to peer groups.
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