
Level 3 Hospitality and Catering  
 

 Unit 304 Activity 19 

 

 

 
© 2020 City and Guilds of London Institute. All rights reserved.  Page 1 of 1 

 

 

Unit 304: Contribute to the guest experience 

Activity 19: Media influences 

Working in small groups discuss the different types of media and how they influence 
customer choice, present your ideas to peer groups to produce a definitive list. 

 

Consider how they influence different customer groups including: 

 

• families 

• teenagers 

• business people 

• older people 

• tourists. 
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