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Legislation and regulations, risk assessment 

protocols, workshop processes, technical terminology, operating principles of machines and 
components, component identification, component functionality, tools and workshop equipment, 
specialist diagnostic test equipment. 

The candidate gives limited 
examples from across the 
range of knowledge.  
 
Basic recall of facts offered with 
hesitancy and with gaps.  
Limited use of technical 
terminology.  
 
Little reference to legislation 
(including health and safety). 
 

 

The candidate gives examples 
which are wide ranging and 
detailed in some areas.  
 
Recall of facts is broadly 
complete with some hesitancy 
and gaps.  
 
Technical terminology is 
regularly used with some gaps.  
Some examples of legislation 
referred to. 
  

 

The candidate gives a wide 
range of accurate examples 
give from across the range of 
the qualification content.  
 
Excellent recall of relevant facts 
are offered confidently without 
hesitation.  
 
Extensive, accurate use of 
terminology used to 
demonstrate breadth of 
knowledge.  
 

Legislation referred to correctly 
and accurately throughout.
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: Risks assessment processes, understanding of operating 

principles of machines and components, servicing and maintenance procedures, diagnostic test 
procedures, use and interpretation of technical data and schematic diagrams, interpretation of 
diagnostic test results. 
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procedures
 

  

 

 

 
: Safe working practices, selection and use of tools and workshop 

equipment, selection and use of diagnostic equipment, servicing and maintenance procedures, 
diagnostic test procedures, evaluation of diagnostic test results, repair procedures, verification of 
integrity of repairs.  
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 : Applying knowledge and understanding to a particular 

scenario or problem – justifying decisions and approaches taken, e.g. planning process, 
contingencies, completion of reports, reflection and evaluation. 
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: Compliance with protocols and procedures, verification of 

diagnostic test results and evaluations, verification of integrity of repair before handover to 
customer, verification of condition of machinery or equipment before handover to customer, 
verification of recorded details and final reports. 



 

 

 



 



 

 



 



 

 



 


