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1       State three standards that the local authority will check when inspecting a pet shop 
to see if it is meeting the requirements of its pet shop licence.                                                                (3 marks)

2       State the purpose of the following legislations.
a)      The Trade Descriptions Act 1968.                                                                                                              (1 mark)

b)      Animal Welfare Act 2006.                                                                                                                             (1 mark)

3       State one advantage and one disadvantage of a free-flow layout in a pet store.                               (2 marks)

4       A customer would like to buy a start-up tank of Coldwater fish from a pet store.

Suggest three products they should purchase and give a reason for each.                                        (6 marks)
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5       A local business person is planning to open a pet store.

Describe two advantages and two disadvantages of using leaflets to promote 
the opening event.                                                                                                                                                (4 marks)

6       In addition to commercial kennels and catteries, what other types of business require 
a licence under the Animal Boarding Establishments Act 1963?                                                                (1 mark)

7       State the design style of cattery shown below.                                                                                               (1 mark)

8       Identify two pieces of legislation that a kennel or cattery must follow to ensure the 
welfare and safety of both animals and employees.                                                                                    (2 marks)
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9       Describe three key facilities that should be included in a design plan for a new kennel.                  (3 marks)

10     Explain how two pieces of handling equipment should be used when carrying out 
a health check on an aggressive cat.                                                                                                                (4 marks)

11     a)      State one physical sign that would indicate a dog boarding at a kennel is stressed.                  (1 mark)

b)      Describe two actions that could be taken to minimise the dog’s stress.                                      (2 marks)
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12     A pet store sells household animals and also offers a cat boarding service. Their 
Animal Health Inspector informs them that there has been complaints from 
members of the public.

Reports indicate that animals purchased from the pet store and cats that have 
boarded there have been showing signs of ill health immediately after being 
purchased or taken home.

Discuss what actions must be taken to minimise the spread of disease and 
maintain good animal health in both areas of the business to comply with current 
legislative standards.                                                                                                                                           (9 marks)
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