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Introduction 
 
This document is designed to be used as a feedback tool for centres to use in order to enhance 
teaching and preparation for assessment. It is advised that this document be referred to when 
preparing to teach and then again when candidates are preparing to sit examinations for the City 
& Guilds Level 3 Diploma in Dog Grooming. 

 
This report provides general commentary on candidate performance and highlights common 
themes in relation to the aspects explored within the assessment, giving areas of strength and 
weakness demonstrated by the cohort of candidates who sat the June 2025 examination series. 
It will explain aspects which caused difficulty and potentially why the difficulties arose, whether it 
was caused by a lack of knowledge, incorrect examination technique or responses that failed to 
demonstrate the required depth of understanding.  
 
The document provides commentary on the following assessment; 
 
7863-032 Level 3 Dog Grooming external written exam 
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Written Exam – June 2025 

 

Grade Boundaries and Distribution 
 
Assessment: 7863-032 
Series: June 2025 
 
Below identifies the final grade boundaries for this assessment, as agreed by the awarding 
panel: 
 

Total marks available 90 

Pass mark 46 

Merit mark 61 

Distinction mark 76 

 
 
The graph below shows the approximate distribution of grades and pass rates for this 
assessment: 
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Examiner report 
 
General Comments on Candidate Performance 
 
Assessment component: 7863-032 
 
June 2025 

Candidate performance was broadly consistent with previous series. Good recall was 
demonstrated in key areas across the paper, with candidates gaining marks for correctly identifying 
equipment used when styling a wool-coated dog, recognising common hazards associated with 
bathing, identifying signs of poor health, and naming key anatomical points. 

However, many candidates found it challenging to differentiate between explaining or describing 
and merely listing or stating information. Some candidates referred to the outdated animal 
freedoms rather than the current animal welfare needs, and knowledge of UK dog-related 
legislation was generally limited. Additionally, a number of candidates struggled to explain the 
routes of transmission for fleas, missing marks by listing, rather than describing treatments to 
prevent parasitic infestations. 

The extended response question (ERQ) required candidates to demonstrate the application of 
their knowledge and understanding in relation to grooming an entire harsh-coated terrier, taking 
into account a behavioural issue. Whilst most candidates used appropriate terminology, this 
continues to be an area of weakness for some. Furthermore, several candidates did not address 
the full service requested, focusing solely on the grooming aspect. 

 
Unit 301 Health and safety, legislation and codes of practice for the dog grooming industry. 

The purpose of this unit is to enable candidates to demonstrate their knowledge of animal welfare 
and the associated legislation. This unit is fundamental to the effective operation of a grooming 
environment, ensuring safe working practices for groomers and the dogs in their care. 

Candidates generally demonstrated good recall of knowledge relating to animal welfare legislation, 
and were able to describe how to implement the requirements outlined in the Animal Welfare Act 
2006, within the grooming salon context. Performance was more variable when candidates were 
asked to identify other dog-related legislation: while most were able to list the Dangerous Dogs 
Act, many then diverged into citing broader legislation such as the Health and Safety at Work Act. 
Additionally, some candidates who did reference dog-specific legislation did not provide the correct 
full titles, instead referring to terms such as the “Veterinary Act” or “Microchipping Act.” 

Performance on the first aid scenario was mixed. While many candidates were only able to 
describe a single appropriate treatment for the scenario presented, most were able to explain 
control measures, to help prevent such situations arising in future and demonstrated an awareness 
of common hazards within the grooming environment. 

 
Unit 302 Preparing, styling and finishing a dog. 

The purpose of this unit is for candidates to demonstrate their knowledge, understanding, and 
skills required to carry out styling and finishing techniques, utilising various methods and 
equipment, while ensuring that the selected methods are appropriate for both the dog and the 
owner. The consistent application of high standards of safe working practices, and the 
maintenance of a secure environment for the dog, the groomer, and the customer, remain integral 
to this unit. 
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Candidate performance varied when asked to describe methods for the safe handling and restraint 
of a brachycephalic breed. Responses frequently focused on issues related to overheating, rather 
than addressing the specific techniques relevant to the safe handling and restraint of these breeds. 
A similar pattern was observed when candidates were required to state manual handling 
techniques; many responses centred on restraint methods instead of detailing the sequential steps 
involved in safe manual handling practices. By contrast, candidates generally demonstrated 
excellent recall when identifying appropriate styling equipment for specified coat types. 

 
Unit 303 Health checking and handling a dog in a dog grooming environment. 

The purpose of this unit is to enable candidates to demonstrate the knowledge, understanding, 
and skills required to care for a dog within the grooming salon. This includes an understanding of 
basic anatomy and physiology, as well as the ability to discuss methods for minimising risks and 
enhancing welfare based on the individual needs of each dog. Candidates are expected to 
recognise normal and abnormal behaviour across a range of breeds, ages, and temperaments, 
and to adapt their grooming approach accordingly. The importance of ongoing health monitoring 
is emphasised throughout this unit. 

Candidates generally demonstrated a good understanding of the transmission of ectoparasites; 
however, many lost marks due to a lack of understanding of the command verb, choosing to list 
rather than describe appropriate treatments. Good recall was evident when identifying signs of 
poor health. 

Labelling of key anatomical points was generally accurate, although some candidates confused 
these points with elements of the skeletal structure. Candidates also demonstrated good recall of 
the visual signs of a specific disease, and were able to explain the appropriate actions to be taken 
in the event of a suspected case. 

 
 
Unit 304 Customer service and record keeping in a dog grooming environment. 

The purpose of this unit is to enable candidates to demonstrate their knowledge of client care and 
the importance of delivering excellent customer service. The unit places particular emphasis on 
the administrative functions of the salon, including managing documentation and handling financial 
matters. 

Candidate responses varied when asked to describe strategies to avoid conflict; many focused 
predominantly on the grooming requirements rather than on approaches to prevent and diffuse 
potential conflicts. Performance was stronger when candidates were required to list protected 
characteristics, demonstrating good knowledge of the Equality Act. However, some candidates 
showed confusion when asked to identify methods for disposing of records. With several 
candidates referencing to procedures for storing records rather than disposing of them in 
compliance with the General Data Protection Regulation (GDPR). 

 
 
The extended response question (ERQ) 

The ERQ is an open-ended question that begins with a scenario, enabling candidates to produce 
a response that reaches a conclusion based on their specific knowledge of the topic. It is 
designed to allow candidates to demonstrate both breadth and depth of knowledge. 

The ERQ elicited some strong responses; however, some candidates struggled to adopt a 
holistic approach. The question offered candidates the opportunity to showcase their knowledge 
and understanding of the requirements for grooming a nervous, entire, harsh-coated terrier. Most 
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candidates demonstrated familiarity with the appropriate style, opting for hand-stripping over 
clipping and providing justification for this choice. Nonetheless, many candidates focused solely 
on the grooming aspect and did not take other relevant factors into account. 

Higher-performing candidates presented a comprehensive discussion that demonstrated breadth 
and depth of knowledge, clearly showing understanding of the topic and providing well-reasoned 
actions. These responses addressed all key points, fully supported the impact of their choices 
with sound justification, and correctly used specialist terminology. Additionally, candidates 
successfully linked their answers to relevant legislation, while also considering the importance of 
good customer service. 

Centres are advised to support candidates in developing their use and understanding of 
technical terminology, throughout the qualification. Candidates are also strongly encouraged to 
practise examination techniques, to better understand the specific requirements of each question 
type before attempting their responses. In particular, ‘Explain’ questions require candidates to 
provide reasons and justifications to support their statements or to illustrate cause and effect, 
while ‘Discuss’ and ‘Describe’ questions demand more than a simple list of points. 

  
 
Past papers and marking schemes are available on the City and Guilds website which should be 
used for exam practise.  
 
City & Guilds also offers a technical exam guide to support the work on the exam technique. 
 
All documents are available to download from Diploma in Dog Grooming qualifications and 
training courses | City & Guilds (cityandguilds.com) 
 
Past papers and marking schemes: Documents – Level 3 – Assessment materials – Past 
Papers tabs  
 
Exam guide: Documents – Level 3 – Assessment material 
 
 
 
 
 
 

 
 

https://www.cityandguilds.com/qualifications-and-apprenticeships/land-based-services/animal-management/7863-diploma-in-dog-grooming#tab=documents
https://www.cityandguilds.com/qualifications-and-apprenticeships/land-based-services/animal-management/7863-diploma-in-dog-grooming#tab=documents

