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Introduction

This document is designed to be used as a feedback tool for centres to use in order to enhance
teaching and preparation for assessment. It is advised that this document be referred to when
preparing to teach and then again when candidates are preparing to sit examinations for the City
& Guilds Level 3 Diploma in Dog Grooming.

This report provides general commentary on candidate performance and highlights common
themes in relation to the aspects explored within the assessment, giving areas of strength and
weakness demonstrated by the cohort of candidates who sat the June 2026 examination series.
It will explain aspects which caused difficulty and potentially why the difficulties arose, whether it
was caused by a lack of knowledge, incorrect examination technique or responses that failed to
demonstrate the required depth of understanding.

The document provides commentary on the following assessment;

7863-032 Level 3 Dog Grooming external written exam
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Written Exam — June 2026

Grade Boundaries and Distribution

Assessment: 7863-032
Series: June 2026

Below identifies the final grade boundaries for this assessment, as agreed by the awarding
panel:

Total marks available 90
Pass mark 43
Merit mark 58
Distinction mark 74

The graph below shows the approximate distribution of grades and pass rates for this
assessment:

7863-032 JUNE 2026
GRADE DISTRIBUTION

87.41%

grade

44.07%

41.67%

Percentage of candidates achieving

1.67%

PASS MERIT DISTINCTION PASS RATE
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Examiner report

General Comments on Candidate Performance
Assessment component: 7863-032

June 2026

Candidate performance was broadly consistent with the previous assessment series. Strong recall
was demonstrated across several key areas of the paper, with many candidates achieving good
marks for identifying appropriate first aid actions, recognising different foot styles, selecting
suitable equipment for a harsh-coated terrier, describing the purpose of restraint equipment, and
explaining the consequences of inaccurate client record-keeping.

Overall, candidates demonstrated an improved ability to interpret and respond appropriately to
command verbs, resulting in more relevant and focused responses.

However, a significant number of candidates found the question relating to the Animal Welfare Act
challenging, often defaulting to describing all five welfare needs rather than addressing the single
welfare need specified in the question. Many candidates also struggled with questions requiring
an understanding of the purpose of different liability insurance policies and the identification of
industry abbreviations. Knowledge of anatomical points was variable, and some candidates found
it difficult to explain effective preventative measures for named medical conditions.

In the extended response question (ERQ), many candidates failed to adopt a holistic approach,
focusing narrowly on the potential skin condition rather than considering the wider factors involved
in delivering a comprehensive, welfare-centred service for both the dog and the client.

Unit 301: Health and safety, legislation and codes of practice for the dog grooming industry.

The purpose of this unit is to enable candidates to demonstrate their knowledge of animal welfare
and the associated legislation required to safeguard the welfare of dogs in their care. It underpins
the safe and effective operation of a dog grooming environment by promoting safe working
practices for both groomers and the dogs they handle.

Candidate performance was variable when responding to the question requiring them to describe
ways of meeting a single welfare need under the Animal Welfare Act. Many candidates appeared
to assume that all five welfare needs were required and consequently did not answer the question
as set. Candidates demonstrated strong recall of the first aid procedure question, while responses
relating to the implementation of salon control measures generally achieved lower-end marks.
Responses describing the purpose of employer's liability and public liability insurance were mixed,
with some candidates confusing these with care, custody and control insurance.

Unit 302: Preparing, styling and finishing a dog.

The purpose of this unit is for candidates to demonstrate their knowledge, understanding, and
skills required to carry out styling and finishing techniques, utilising various methods and
equipment, while ensuring that the selected methods are appropriate for both the dog and the
owner. The consistent application of high standards of safe working practices and the maintenance
of a secure environment for the dog, the groomer, and the customer remain integral to this unit.

This was the strongest-performing unit in terms of candidate marks. Candidate performance was
good when describing restraint equipment, identifying different foot styles, and explaining the
preparation required for a specified coat type prior to styling. Candidates also demonstrated strong
knowledge when listing the appropriate equipment required for styling a particular coat type.
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Unit 303: Health checking and handling a dog in a dog grooming environment.

The purpose of this unit is to enable candidates to demonstrate the knowledge, understanding,
and skills required to care for a dog within the grooming salon. This includes an understanding of
basic anatomy and physiology, as well as the ability to discuss methods for minimising risks and
enhancing welfare based on the individual needs of each dog. Candidates are expected to
recognise normal and abnormal behaviour across a range of breeds, ages, and temperaments,
and to adapt their grooming approach accordingly. The importance of ongoing health monitoring
is emphasised throughout this unit.

Overall, candidate performance on this unit was good, with many demonstrating secure knowledge
across the majority of the assessment criteria. Candidates generally performed well when
identifying signs that indicated a groom should be terminated in the interests of the dog's welfare.
Responses also showed a good understanding of the clinical signs associated with named health
conditions, as well as indicators of poor oral health and gum disease.

Some candidates, however, found it more challenging to explain how routine grooming practices
could help prevent a named health condition from worsening. While many were able to identify the
condition and describe its signs, fewer were able to make the link between appropriate grooming
interventions and the prevention of escalation.

Unit 304: Customer service and record keeping in a dog grooming environment.

The purpose of this unit is to enable candidates to demonstrate their knowledge of client care and
the importance of delivering excellent customer service. The unit places particular emphasis on
the administrative functions of the salon, including managing documentation and handling financial
matters.

Overall, candidates performed well on questions relating to client communication, record keeping,
and routine business practices. Many demonstrated a sound understanding of the importance of
obtaining and accurately recording client information, as well as the potential consequences of
failing to do so. Strong responses recognised that incomplete or inaccurate records can
compromise the welfare of the dog, lead to misunderstandings with clients, and reduce the
groomer's ability to provide a consistent and professional service.

Responses were more varied when candidates were asked to identify abbreviations commonly
used within salon administration. While some candidates demonstrated secure knowledge of
standard terminology, others were less familiar with commonly used abbreviations, resulting in a
range of performance on this question.

Candidates generally performed well on questions relating to basic business practices,
demonstrating a good understanding of the day-to-day administrative procedures required to
operate a professional grooming salon. Most candidates showed sound knowledge of routine
business processes, including maintaining accurate records, managing appointments, handling
client information appropriately, and recognising the importance of effective communication in
supporting the smooth running of the business.
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The extended response question (ERQ)

The extended response question (ERQ) is an open-ended question that begins with a scenario,
allowing candidates to construct a response that reaches a conclusion based on their knowledge,
understanding, and application of the topic. The purpose of the ERQ is to provide candidates with
the opportunity to demonstrate both breadth and depth of knowledge, while also assessing their
ability to apply theory to a practical situation within the grooming environment.

The ERQ generated some strong responses; however, a number of candidates found it
challenging to adopt a holistic approach to the scenario. The question provided candidates with
the opportunity to demonstrate their knowledge and understanding of the requirements for
grooming a spaniel, with the scenario highlighting that the dog presented with a potential skin
issue. Although most candidates demonstrated familiarity with an appropriate grooming style for
the breed, many did not consider all available options, including hand-stripping, or provide
justification for their chosen styling method. Stronger responses considered the individual needs
of the dog, including the potential impact of the skin condition, and explained how the chosen
grooming approach would support the dog's health, welfare, and overall suitability for the
individual.

Higher-performing candidates produced comprehensive responses that demonstrated a clear
breadth and depth of knowledge. These candidates were able to interpret the scenario effectively,
identify relevant considerations, and provide well-reasoned actions supported by appropriate
justification. They addressed the key points required within the question, explained the potential
impact of their decisions, and used specialist terminology accurately throughout. In addition, these
responses successfully linked practical grooming decisions to relevant legislation, whilst also
recognising the importance of effective communication, client expectations, and maintaining a high
standard of customer service.

Centres are encouraged to continue supporting candidates in developing their use and
understanding of technical terminology throughout the qualification. A strong command of
professional language enables candidates to communicate their knowledge more effectively and
supports higher-quality responses in both written and practical assessments.

Candidates should also be encouraged to practise examination techniques and become familiar
with the requirements of different question types before completing assessments. Particular
attention should be given to ‘List’ questions, where candidates are expected to provide concise
responses that directly answer the question rather than extended explanations or justifications.
Although marks are not deducted for providing additional detail, candidates should be mindful that
overly lengthy responses may reduce the time available to complete other sections of the
assessment and may not always improve their mark allocation.
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Past papers and marking schemes are available on the City and Guilds website which should be
used for exam practise.

City & Guilds also offers a technical exam guide to support the work on the exam technique.
All documents are available to download from

Past papers and marking schemes: Documents — Level 3 — Assessment materials — Past
Papers tabs

Exam guide: Documents — Level 3 — Assessment material
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