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• What does this qualification cover? 

 
This qualification provides the knowledge you need to gain an understanding of the 
warehouse and storage industry. It covers the following: 

 
 procedures for checking the quality and quantity of goods received 

 procedures for reporting and recording variations in deliveries or damage, breakages, 
quality or out-of-date items in storage 

 procedures for packing items safely, securely and labelling correctly 

 understanding health, safety and security when dispatching goods 

 understanding documents and systems used for checking availability of stock 

 understanding safety procedures when lifting heavy items. 

 
This is a Framework qualification. 

 
• Who could take this qualification? 

 
This Level 2 qualification is ideal if you're looking to gain an understanding of the 
warehousing and storage industry. Opportunities for further learning exist if you are looking 
to gain further knowledge, develop skills and take on more responsibility. 

 
The Level 2 Certificate in Warehousing and Storage Principles (knowledge-based 
qualification) offers an opportunity for learning at level 2 outside of related employment or 
an apprenticeship programme, and so is ideal for those learners looking to expand their 
knowledge of Warehouse and Storage without having to be employed in the sector. The 
other Ofqual regulated qualifications in this sector are the Level 2 Certificate in 
Warehousing and Storage (501/1082/2) and Level 3 Diploma in Warehousing and Storage 
(600/3766/0). These combine knowledge and competence elements, for which the latter 
requires the learner to produce assessment evidence from a relevant position of 
employment. 

 
WHAT COULD THIS QUALIFICATION LEAD TO? 

 

The learner could progress onto a Warehousing and Storage Apprenticeship at Level 2 or 
3 or other qualifications such as: 
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 Level 2 Certificate in Warehousing and Storage (combined knowledge and 
competence) 

 Level 3 Diploma in Warehousing and Storage (combined knowledge and competence) 

 Level 3 Certificate in Logistics Operations Management 

 Level 3 Certificate in Traffic Office 

 Level 2 Certificate in International Trade and Logistics Operations 

 Level 2 Award and Certificate in Fork Lift Truck Operations. 
 
 

 
This qualification could lead to a wide range of jobs in warehousing and logistics, including: 

 
 Stock controller 

 Warehouse operative 

 Import/export officer 

 Warehouse general assistant 

 Warehouse manager. 
 

 
WHO SUPPORTS THIS QUALIFICATION? 

 

This qualification is supported by: 
 
System Training 
Qube Training 
DC Training. 
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