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Qualification aim

Qualification levels and definition

Progression routes

This qualification is ideal for learners looking for
employment and/or career progression in the
frontline Security Services Sector. They will
learn, develop and practise the knowledge
required for employment and/or career
progression in the frontline Security Services
sector.

It also promotes good working practice and
develops important transferable skills, such as
customer care and communication skills.

This is a Level 2 qualification which forms part of
the Level 2 Intermediate Apprenticeship in
Providing Security Services.

Apprenticeship applicants will be required to
hold a relevant SIA licence before commencing
the apprenticeship if the activies they are
carrying out fall within the scope of licensing.

Centres may accept licence-linked qualifications
as recognition of prior learning within the Level
2 Certificate in Principles od Providing Security
Services Knowledge qualification subject to
conditions as agreed with the SIA. Please refer
to handbook for more information on what is
accepted.

On completion learners will gain the skills and
knowledge required to progress into
employment within the Security Services
Sector.

Further study/training into related disciplines
can include the Level 3 Certificate in Close
Protection (Licence to Practise),

In addition, we also have a number of Higher
Level qualifications offered through the Institute
of Leadership and Management (ILM).
www.i-l-m.com

Key features

Key benefits

Structure Learners must complete 5 mandatory Mandatory units ensure there is consistency from one learner to the next
units and and makes the course delivery simple for tutors.
choose from a range of optional units,
including: Working in the Private Security Our vast range of optional units allows you to tailor content to suit learners’ individual
Industry, Conflict Management for the needs, whilst meeting the occupational requirements of the industry.
Private Security Industry
Assessment  Assessmentis delivered by assignment, E-volve is designed to cut the time spent marking and reduces your paperwork. The
Portfolio of evidence and Multiple-Choice. on-demand assessment is flexible and improves success rates as candidates only
complete when they are ready.
On-demand assessment is available
through the City & Guilds e-assessment The assessments are fundamental to giving the learners the necessary knowledge to
platform e-volve. ensure they are fully qualified to carry out the duties for which they will be
Support Our support resources include: a free Personal support is available from the largest team of subject specific Quality

Qualification Handbook and personal
support.

Consultants, our Customer Relations Team and dedicated Business Managers.

Reasons to choose City & Guilds

Widest range and
choice of qualifications

Our name is recognised by 99% of employers. No other UK awarding body provides candidates with such widespread recognition.
Learners are supported by this strong brand presence throughout their careers.

We have consulted and worked with training providers, colleges and leading industry associations to ensure that our qualifications
provide relevant, work-ready training.

Industry expertise

Recognised by
employers

Our qualifications are trusted and valued both by experts and employers across the Security Industry which will help you to engage
with employers and provide learners with the skills and training that will allow them to succeed in employment.

For more information call +44 (0) 844 543 0000
email: centresupport@cityandguilds.com or visit www.cityandguilds.com
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