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Candidate’s instructions 
 
 
You have 40 minutes to complete this assessment. 
 
 

 Read the text and answer the questions carefully 

 The maximum marks for each question are shown 

 Answer all questions 

 You may use a dictionary 
 
 
You need the following: 

 a pen with black or blue ink. 
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Read the email from your aunt. 
 
 
 
 
 
 
 
 
 
 

 

Hi 
 
I am very sorry I won’t see you on your birthday.  I have posted a 

present to you.  It is a voucher for a balloon ride for two, so you can go 

with a friend.  It will arrive in a few days. 

 

Look out for your voucher.  When it arrives you will have to call them to 

book the day you want to go. 

 

Make sure you take your camera as I want to see some pictures.  You 

can email them to me. 

 

I hope you enjoy it. 

 

From 
Auntie Selena 
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Answer the questions about the email. 
 

1. What has your aunt given you for your birthday? 

 

 
……………………………………………………………………… 

1 mark 

 

 

 

  

2. Look up the word voucher in a dictionary and write down what it 
means. 

 

 
……………………………………………………………………… 

1 mark 

 

 

 

  

3. List three things your aunt tells you to do. 

 

 
……………………………………………………………………… 

3 marks 

  

 
……………………………………………………………………… 

 

  

 
……………………………………………………………………… 
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Read the voucher. 
 

Sky High Balloons 
 

 

Balloon Ride 2 for 1 Voucher 
 

This voucher is for you and one other person.  It gives you: 
 

 a balloon ride  

 coffee and chocolates before your ride 

 an hour in the air 

 drinks when you land 

 a lift back to your car. 
 
To book your ride:  
 
We fly from over 100 places. You will need to choose a place to fly 
from and pick a day you want to go. 
 
You can call our office on 0845 0011008 
or 
email customerservices@skyhigh.com 
 
Office hours are Monday to Friday from 9 to 5 and Saturday from 9 to 11. 

 
Please note: 
We cannot fly in strong wind or rain so you may not be able to fly on 
the day you want.  Call us just before you set off to check that we 
are flying that day. 
 
We hope you will have fun on your balloon ride with us. 
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Answer the questions about the voucher. 
 
4. List four things you will get with the voucher. 

 

 
……………………………………………………………………… 

4 marks 

  

 
……………………………………………………………………… 

 

  

 
……………………………………………………………………… 

 

  

 
……………………………………………………………………… 

 

 

 

 

  

5. Before you book your ride what two things do you need to decide? 

 

 
……………………………………………………………………… 

2 marks 

  

 
……………………………………………………………………… 

 

 

 

 

  

6. Write down one way you can contact Sky High Balloons. 

 

 
……………………………………………………………………… 

1 mark 

 

 

 

  

7. On the day of your ride what must you do before you leave home? 

 

 
……………………………………………………………………… 

1 mark 

 

 

End of assessment
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