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1. Introduction 

The purpose of this document is to provide centres with feedback on the performance of 

candidates for 4748-110 and 4748-210 Functional Skills English Reading Level 1. This report 

covers the period from September 2023 to August 2024.  

. 
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2. Overall performance 

During the covered period, pass rates remained high, with the majority of successful 

candidates demonstrating strong competencies across all Subject Content Statements 

(SCS). Time management was generally effective, as most candidates completed all 

questions.  

Common Issues Among Weaker Candidates 

Common issues included not reading questions carefully, missing instructions on the number 

of required responses, and incorrectly sourcing answers from non-specified text parts. 

Weaker candidates occasionally failed to answer the final questions, which often required 

comparing information from multiple source documents.  

Despite these issues, the topics presented in the exam engaged most candidates, indicating 

that many had undergone comprehensive learning programmes. However, there were 

instances where candidates appeared underprepared, suggesting insufficient familiarity with 

question types and content areas. 
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3. Areas for development 

Careful reading of questions: Candidates must pay close attention to the wording of 

questions, particularly when instructions specify the part of the text from which answers 

should be drawn. Failing to do so often leads to incorrect answers and a loss of marks.  

Adhering to response requirements: Understanding the number of responses required for 

each question is crucial, as this is often indicated by the number of marks allocated or 

explicitly stated.  

Responding to questions requiring only words or phrases: For questions which ask for a 

word or phrase, candidates must provide only the requested elements without including 

unnecessary information, such as full sentences. 

For more examples, please see our Guidance for Delivery document. 

Specific Subject Content Statements (SCS) 

Several SCS areas were highlighted as challenging for weaker candidates: 

• SCS 10: Compare information, ideas and opinions in different texts  

Candidates struggled with comparing information, ideas, and opinions in different 

texts. They often failed to explicitly compare or contrast as required, resulting in a 

loss of marks. Effective use of discourse markers like however, in contrast, or 

similarly, for example, is necessary for full marks. 

• SCS 11: Identify meanings in texts and distinguish between fact and opinion  

Identifying meanings in texts and distinguishing between fact and opinion were 

challenging for some candidates. Candidates’ own opinions were sometimes 

provided instead of identifying opinions from the text. Candidates should recognise 

that opinions can sometimes be presented as facts, and that the inclusion of certain 

words within a sentence often creates opinions from apparent facts. 

SCS 12: Recognise that language and other textual features can be varied to suit 

different audiences and purposes  

Recognising that language and textual features can vary to suit different audiences 

and purposes was another area of difficulty. Candidates need to understand how 

different writing styles and techniques are employed for various purposes, such as 

persuading, informing, providing instructions or entertaining, for example.  
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• SCS 13: Use reference materials and appropriate strategies (e.g. using knowledge of 
different word types) for a range of purposes, including to find the meaning of words 

Questions testing this SCS often make use of reference materials, such as tables, 

footnotes, text boxes and other devices. Candidates will be directed to these from 

other parts of the text via devices such as asterisks or superscript. It is important 

candidates understand the meaning and use of such devices and other strategies in 

order to arrive at the correct answers. 

• SCS 14: Understand organisational and structural features and use them to locate 
relevant information (e.g. index, menus, subheadings, paragraphs) in a range of 
straightforward texts  

Understanding organisational and structural features helps candidates locate relevant 

information within a text. There are many such elements, but the more common ones 

are headings, subheadings, paragraphs, links, tables, captions, bullet points, text 

boxes, bold, italics etc. 

• SCS 15: Infer from images meanings not explicit in the accompanying text  

It is important that candidates follow the direction to refer to the image when 

answering questions against this SCS. The information required will not be 

specifically mentioned in the text, so answers taken from the text will be incorrect. 

• SCS 16: Recognise vocabulary typically associated with specific types and purposes 
of texts (e.g. formal, informal, instructional, descriptive, explanatory and persuasive) 

Recognising vocabulary associated with specific text types and purposes was an 

area of difficulty for some candidates. Typical purposes at Level 1 are to persuade, to 

explain, to describe, to instruct, to narrate, to inform, to entertain, for example. 

SCS 17: Read and understand a range of specialist words in context  

Reading and understanding specialist words in context requires careful reading of the 

information around the given word. Even if the word is unfamiliar to candidates, its 

meaning is possible to deduce from the text. 

• SCS 18: Use knowledge of punctuation to aid understanding of straightforward texts  

A solid grasp of punctuation is necessary to understand straightforward texts. 

Candidates should be familiar with the roles of common punctuation marks, such as  

commas, exclamation marks, speech marks, inverted commas, brackets, dashes, 

capital letters and question marks in various contexts. 
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4. Advice for centres 

To ensure candidate success, centres should only enter candidates into exams after 

sufficient learning has occurred. Utilising sample papers and model answers can help assess 

progress and familiarise candidates with the exam format.  

The updated Guidance for Delivery document, available on the City & Guilds website, is an 

essential resource for tutors and support staff. It provides detailed information about the 

Subject Content Statements, examples of question types, and sample teaching activities.  

Spelling, punctuation, and grammar are not assessed in the candidates’ answers, and 

candidates are not required to write in complete sentences or repeat the question stem in 

their responses.  

Previous Chief Examiner's Reports offer valuable insights and should be reviewed. 

Effective exam technique is crucial for success. Candidates should be trained to recognise 

the key points of a question, understand what is being asked, determine the required number 

of responses, manage their time, and check their answers for accuracy and relevance. This 

preparation will help candidates approach the exam confidently and perform to the best of 

their abilities. 

 

Oliver Jobes, Chief Examiner      Date: August 2024 
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Contact us 

Giltspur House 5-6 Giltspur Street London EC1A 9DE 

customersupport@cityandguilds.com 

01924 930 801  

www.cityandguilds.com 

About City & Guilds 

City & Guilds is the global skills partner, empowering people, organisations and economies 
to develop the skills they need for growth. With almost 150 years of trusted expertise, we 
support people into work, help them develop on the job and move into the next job.

We work with Governments, employers, training providers, colleges and industry 
stakeholders to design and deliver high-quality training, qualifications, assessments and 
credentials that lead to meaningful career progression. We understand the life changing link 
between skills development, social mobility and success. Our solutions span critical sectors 
including construction, engineering, transport, energy and electrical, serving over 1 million 
learners annually.

Through our comprehensive portfolio of brands and trusted global network, we set industry-
wide standards for technical, behavioural and commercial skills to improve performance and 
productivity. We believe you can achieve your potential - and we're here to help make it 
happen.

Every effort has been made to ensure that the information contained in this publication is true and correct at 

time of going to press. However, City & Guilds’ products and services are subject to continuous development 

and improvement and the right is reserved to change products and services from time to time. City & Guilds 

cannot accept responsibility for any loss or damage arising from the use of information in this publication. 

© City & Guilds Limited. All rights reserved. City & Guilds is a trademark of City & Guilds Limited, a 
company registered in England and Wales (company number 16513878).
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