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1. Introduction 

The purpose of this document is to provide centres with feedback on the performance of 

candidates for 4748-113 and 4748-213 Functional Skills English Reading Level 1. This report 

covers the period from September 2023 to August 2024.  

. 
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2. Overall performance 

Pass rates during this period have remained high, with the majority of candidates 

demonstrating a solid understanding and achievement across all Subject Content 

Statements (SCS). Most candidates managed their time well, as evidenced by the few 

incomplete papers. However, issues with exam technique were observed across the board, 

more prominently among weaker candidates. Common problems included not reading 

questions carefully, misunderstanding the required number of responses, and failing to 

adhere to specific directions for sourcing answers from particular sections of the provided 

documents. 

 

Common Issues Among Weaker Candidates 

Several patterns emerged among weaker candidates. Notably, there were difficulties in fully 

and explicitly comparing and contrasting information from two source documents, which is 

critical for SCS 12. Candidates also struggled with distinguishing between fact and opinion 

(SCS 18), identifying bias and appropriate vocabulary usage (SCS 17), and recognising 

various language techniques used by authors to convey meaning (SCS 14). These issues 

indicate a need for more targeted practice and familiarity with these specific areas. 
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3. Areas for development 

 

Careful reading of questions: Candidates must pay close attention to the instructions, 

particularly when directed to specific parts of the source documents. For instance, if a 

question asks for biased phrases from a particular paragraph, responses must be taken from 

within the specific paragraph to receive any marks. 

Adhering to response requirements: It is crucial for candidates to provide the exact 

number of responses requested. For multiple-choice questions, where the number of 

selections required can vary, candidates must ensure they do not exceed or fall short of the 

specified number. 

Responding to questions requiring only words or phrases: Some questions ask 

candidates to identify specific words or short phrases. Providing too much text or writing 

entire sentences instead of the requested words or phrases often leads to a loss of marks. 

For more examples, please see our Guidance for Delivery document. 

 

Specific Subject Content Statements 

Several SCS areas were highlighted as challenging for weaker candidates: 

• SCS 11: Identify the different situations when the main points are sufficient and when 
it is important to have specific details 

This question can vary between asking candidates to identify a summary of the main 

message(s) within a document, often through a multiple-choice question, or requiring 

candidates to identify specific details within a text. In general, it is well addressed by 

most candidates. 

• SCS 12: Compare information, ideas and opinions in different texts, including how 
they are conveyed  

Candidates need to make explicit comparisons or contrasts between information, 

ideas, and opinions from different texts. Merely stating what each document says 

without clear comparison can result in lost marks. Familiarity with discourse markers 

such as however, on the other hand, or similarly, for example, is essential. 
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• SCS 13: Identify implicit and inferred meaning in texts 

This is generally well addressed by many candidates. However, weaker candidates 

often provide answers taken directly from the texts, but implicit and inferred meaning, 

by their natures, will not generally be evidenced through quoting the text itself. 

• SCS 14: Understand the relationship between textual features and devices, and how 
they can be used to shape meaning for different audiences and purposes 

Understanding how textual features and devices are used to shape meaning is 

crucial. Candidates should be familiar with various language techniques, including 

persuasive language, bias, and rhetorical questions, and be able to recognise their 

application in texts with different purposes. For a more complete list of possible 

language techniques and devices, please see the updated Guidance for Delivery 

document available on the City & Guilds website. 

• SCS 15: Use a range of reference materials and appropriate resources (e.g. 
glossaries, legends/keys) for different purposes, including to find the meaning of 
words in straightforward and complex sources  

Although generally well-addressed, some candidates struggled with using reference 

materials and understanding textual features like asterisks, footnotes, tables and 

legends. 

• SCS 16: Understand organisational features and systems and use them to locate 
relevant information in a range of straightforward and complex sources 

Weaker candidates appear to not understand what is meant by organisational 

features within a text. Broadly speaking, they are structural elements that aid the 

reader in locating information. There are many such elements, but the more common 

ones are headings, subheadings, paragraphs, links, tables, captions, bullet points, 

text boxes, bold, italics etc. 

• SCS 17: Analyse texts, of different levels of complexity, recognising their use of 
vocabulary and identifying levels of formality and bias  

Identifying vocabulary used for specific purposes and recognising formality and bias 

are important. Candidates must go beyond only recognising formality and bias and 

should understand other tones and registers in complex texts, such as humour, 

criticism, anger, persuasion, sarcasm etc. 
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• SCS 18: Follow an argument, identifying different points of view and distinguishing 
fact from opinion  

Candidates should be able to distinguish between fact and opinion and follow the 

arguments presented in texts. Candidates should recognise that opinions can 

sometimes be presented as facts, and that the inclusion of certain words within a 

sentence often creates opinions from apparent facts. 

 

• SCS 19: Identify different styles of writing and writer’s voice 

Identifying different writing styles and voices, such as formal, informal, critical, or 

persuasive, is another area that needs focus. This is not an exhaustive list and further 

information can be found in the updated Guidance for Delivery document available on 

the City & Guilds website. 
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4. Advice for centres 

It is recommended that candidates only be entered for the examination after sufficient 

learning has taken place, including familiarisation with sample papers and model answers. 

This preparation helps in understanding the types of questions and expectations in 

answering.  

Additionally, centres should refer to the updated Guidance for Delivery document available 

on the City & Guilds website, as well as previous Chief Examiner's Reports for continued 

guidance.  

Finally, incorporating sessions on exam technique into the learning programme can greatly 

benefit candidates. This includes understanding question requirements, managing time 

effectively, and ensuring responses are accurate and relevant. 

Overall, while candidates generally engage well with the source documents and demonstrate 

comprehensive learning, these practices are not yet universal. Some candidates appear 

underprepared, indicating a need for better alignment between learning programmes and 

examination readiness. 

 

Oliver Jobes, Chief Examiner      Date: August 2024 
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Contact us 

Giltspur House 5-6 Giltspur Street London EC1A 9DE 

customersupport@cityandguilds.com 

01924 930 801  

www.cityandguilds.com 

About City & Guilds 

City & Guilds is the global skills partner, empowering people, organisations and economies 
to develop the skills they need for growth. With almost 150 years of trusted expertise, we 
support people into work, help them develop on the job and move into the next job.

We work with Governments, employers, training providers, colleges and industry 
stakeholders to design and deliver high-quality training, qualifications, assessments and 
credentials that lead to meaningful career progression. We understand the life changing link 
between skills development, social mobility and success. Our solutions span critical sectors 
including construction, engineering, transport, energy and electrical, serving over 1 million 
learners annually.

Through our comprehensive portfolio of brands and trusted global network, we set industry-
wide standards for technical, behavioural and commercial skills to improve performance and 
productivity. We believe you can achieve your potential - and we're here to help make it 
happen.

Every effort has been made to ensure that the information contained in this publication is true and correct at 

time of going to press. However, City & Guilds’ products and services are subject to continuous development 

and improvement and the right is reserved to change products and services from time to time. City & Guilds 

cannot accept responsibility for any loss or damage arising from the use of information in this publication. 

© City & Guilds Limited. All rights reserved. City & Guilds is a trademark of City & Guilds Limited, a 
company registered in England and Wales (company number 16513878).
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