Essential Skills Northern Ireland — Communication Level 2
Worked Example — Low Fail

This marked example paper uses level 2 sample paper 4

Reading Section

1) What is meant by the phrase ‘put out the fires that other people start’?
It’s your job to keep calm

0 marks. The candidate has looked for the phrase in the source document and copied out
information earlier in the sentence, rather than thinking about what the phrase means.

2) Identify the main purpose of Document 1 and give one example of how this is conveyed by the
text.

It tells you about tutorials.

0 marks. The purpose of the document is not to tell the reader about tutorials, but to teach, explain
or inform them about the role of band manager.

3) Identify four examples of biased phrases from Document 2.
Rock’n’Roll

Best Festival Review

We are the next big thing (tick)

1 mark. The source document says ‘Beat Festival’ not ‘Best Festival’

4) Apart from bias, identify two ways the author of Document 2 uses language to persuade people to
apply for the position. Support your answers with quotes from the text.

Rhetorical questions (tick) make you think and come up with the answer in your head. Exciting
language (tick) makes you feel excited like you want to get involved.

2 marks. The candidate has identified two correct language techniques but has explained their effect
instead of providing examples in the form of quotes from the text.

5) According to Documents 1 and 2, what four things should the band manager let the band make
decisions about?

Don’t change look (tick)
Awesome songs to play (tick)

2 marks. The candidate has only provided answers from one of the documents when they have been
asked to look at both.

6) According to the band, what are two tasks the band manager will be expected to carry out?

You must be organised, excellent with people and have a good understanding of the industry.



0 marks. The candidate has not read the question carefully enough. ‘According to the band’ should
point them to document 2, but they have missed this and used document 1 instead. They have been
asked what tasks the manager will be expected to carry out, but they have given skills/personal
qualities instead.

7) According to L. Baden, what are four of the advertising tools you can use to sell tickets to your
concert?

The most cost-effective way to advertise your band may be through listings websites (tick) or a
targeted email (tick) to your fan base.

2 marks. The candidate has looked for the word ‘advertise’ in the source document and quoted a
relevant sentence. They have therefore been able to gain two marks. However, they have not been
able to find the other two answers with this method.

8) Compare the authors’ opinions of contracts in Documents 1 and 2.

Doc 1 the most important aspect of your job
Doc 2 crucial.

1 mark. The candidate has provided evidence from each doc but has not explicitly compared them.

Total reading mark — 8

Writing Section

Key

Spelling errors highlighted yellow
Language errors marked in blue

Grammar errors marked in green
Punctuation errors marked in red

Writing Question 1

John James
Amerleigh house
Amerleigh

BT41 5UA

hi, (Language — tone issue)

My name is jeff. | am writting to use to ask for a job as a music role. | would like to play Guitar in a
band,(comma should be a full stop) | have a band with my brothers and we play rock music.

All are frends say how good are music is. Use wont regret hireing us. We have too Guitars and also
Drums and we can bring are own speekers. The band involves me, kyle an rob. | hope use hire us.



Looking forward to here the result. (N.B. 2 grammar errors given for ‘here’ because there are two
very separate mistakes — here instead of hear, and hear instead of hearing)

thanks,
Jeff Harris

Mark — 4

Overall, this answer has been placed into BAND 2, as it shows some success at addressing the writing
criteria.

e This is mostly clear and concise. There are some issues with logical order in the second
paragraph.

e Thereis a limited attempt to cover the detail asked for in the question (he briefly addresses
what he wants to do and why he is suited for the job he’s applying for), but most of the
required detail is missing. The candidate has also chosen a role not mentioned in the
question.

e There is some attempt to use persuasive language — “all our friends say...”, “you won’t
regret”.

e There is some use of appropriate format and structure, but there are several important
letter elements missing (sender’s address, date, appropriate opening and close). There is
some attempt to use paragraphs, but this is not completely successful.

e There is some success at using language suitable for purpose and audience, but also a few
errors and some tone issues. ‘Hi’ is an extremely inappropriate way to begin a job
application. ‘Looking forward to hearing the result’ is also too informal for this task.

e There is some use of different sentence structures (simple and compound) but no complex
sentences.

This is the longer question, and the answer has been placed in Band 2. This means it will get
between 3 and 5 marks out of 9. There are some areas (notably clarity and conciseness) where the
candidate has performed better, and some areas (particularly sentence structure and detail) where
the performance is poor. Overall, it fits well in the middle of the band and has therefore been given
a mark of 4.

Writing Question 2

we played for 3000 people at the festival. it was a hug success and we can not thank john enough
and now we can raise us to play at more festivals and i think every one should give it a go because it
is grate and it helps so much with cancer and also homeless people. You should come next year’s.
We are so lucky we got it and helped raising money for a grate cause. article by jeff.

Mark -1

Overall, this answer has been placed into BAND 1, as it shows limited success at addressing the
writing criteria.



e (Clarity, conciseness and logic in this answer are limited. There is no introduction that
explains what the article is about. There is no explanation of who John is or why he is being
thanked. The candidate does not introduce himself or explain anything about the festival,
and we don’t know what we are supposed to ‘give a go’ or why cancer and homeless people
are suddenly mentioned. What are they lucky to get? We can piece together that the festival
was held in aid of charity, and the great cause he mentions is something to do with cancer
and helping the homeless, but this is very unclear.

e Thereis only a limited attempt to cover the detail required.

e Format and structure are limited — ‘article by Jeff’ is our only indication this is meant to be
an article. There is no title, which is an important element of an article. There is no attempt
at paragraphing.

e There is some attempt to use language well, but some poor phrasing really affects the
overall clarity of the response, and references to ‘it’ are vague and confusing.

e There is some attempt to use different sentence structures (simple and compound), but with
limited success.

This is the shorter question, and the answer has been placed in Band 1. This means it has been given
a mark of 1.

Spelling, Punctuation and Grammar — 2 marks

Spelling, punctuation and grammar are marked across both questions. The combined word count for
these writing answers places them into the ‘acceptable’ category in the marking grid.

Spelling —there are 8 errors, which means the spelling mark is 1.

Punctuation —there are 16 errors, which means the punctuation mark is 0.
Grammar — there are 12 errors, which means the grammar mark is 1.

Summary of Marks

Writing question 1 — 4 marks
Writing question 2 — 1 marks
Spelling, punctuation and grammar — 2 marks

Total reading mark — 8
Total writing mark — 7

Total mark = 15



