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Section 1 Reading  

In this section: 

 There are 25 marks available. 

 You must answer all 8 questions. 

 You will need source documents for this section. Read the two documents and answer the 
questions in the question paper. 

 You do not need to write in complete sentences. 
 

Section 2 Writing  

In this section: 

 There are 25 marks available. 

 There are 2 questions. You must answer both questions. 
 

General instructions for both sections 
Please write your answers in blue or black pen. 
Dictionaries are permitted. 

www.cityandguilds.com 

April 18 Version 1.0 

 

May 2014 

http://www.cityandguilds.com/


Essential Skills Communication L2 Sample 

 

Section 1 Reading 
 
There are 25 marks available in this section. 
 
General information 

 Answer all 8 questions. 

 The maximum mark for each question is shown. 
 
In section 1: 

 You do not need to write in complete sentences. 

 Dictionaries are permitted. 
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Scenario 
 

You are considering a job as a band manager.  

 

You read the following two documents: 

 

 a web page (Document 1) 

 a flyer (Document 2). 

 
 
Read the documents in the source booklet and answer the questions.  
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 Questions 1 and 2 are about Document 1.  

   
1 What is meant by the phrase ‘put out the fires that other people start’? 

 
 
 
............................................................................................................................ 
 

    1 mark 
 

 

 

 

2 Identify the main purpose of Document 1 and give one example of how this is 
conveyed by the text. 

 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 

    2 marks 
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 Questions 3 and 4 are about Document 2.  

   
3 Identify four examples of biased phrases from Document 2. 

 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 
 

    4 marks 
 

 
 

4 Apart from bias, identify two ways the author of Document 2 uses language to 
persuade people to apply for the position. Support your answers with quotes 
from the text. 
 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 

    4 marks 
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 Questions 5 to 8 are about one or both of Documents 1 and 2.  

 
5 

 

According to Documents 1 and 2, what four things should the band manager let 
the band make decisions about? 

 
 

............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
 

 
    4 marks 

 

 
6 

 

According to the band, what are two tasks the band manager will be expected 
to carry out? 

 

 

............................................................................................................................ 

 

 

............................................................................................................................ 

 

 

 

 

 
    2 marks 

 

7 
 
 
 
 
 
 
 
 
 
 
 
 
 

According to L. Baden, what are four of the advertising tools you can use to sell 
tickets to your concert? 

 

 

............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 

    4 marks  
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8 Compare the authors’ opinions of contracts in Documents 1 and 2. 

 

 

............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 

............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 
 
............................................................................................................................ 
 

4 marks  

End of Section 1 Reading 
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Section 2 Writing 

 
There are 25 marks available in this section. 
 
In section 2: 

 You should write in complete sentences. 

 You will be assessed on spelling, punctuation and grammar. 

 Dictionaries are permitted. 
 

 

The following marks are available for this section: 

 Question 1  Question 2 

 presenting information and ideas concisely logically 
and persuasively 

 using a range of sentence structures including 
complex sentences and paragraphs to organise 
written communication effectively 

 structuring and formatting information appropriately 

 

 

9 marks 

 

 

 

6 marks 

 

 punctuating written text using commas, apostrophes 
and inverted commas accurately 

 ensuring written work is fit for purpose and audience 
with accurate spelling and grammar that support 
clear meaning 

10 marks 

Total marks available for Section 2 Writing 25 marks 
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Question 1 
 

 

Wanted..... 
Fun loving festival fans to work for the weekend at the 

Amerleigh Family Music Festival 

20th-22nd July 2018 

 

We are looking for people to work in a number of different roles at the music 

festival. We need security staff, camping field support staff, backstage crew, 

waiting staff for the catering areas and litter pickers. 

 

On top of the competitive hourly rate we offer, we will also provide 

accommodation and all meals, as well as access to any of the music or 

entertainment areas during your breaks. 

 

Please apply in writing, persuading us to employ you. Tell us which role you would 

like to apply for and why you are suitable for that role, any relevant experience 

you have, and what you hope to gain from working at the festival.  

 

Please write to John James, Festival Organiser, Amerleigh House, Amerleigh, 

BT41 5UA. 

 

 

 

Your task: write a letter to apply to work at the music festival. 

  
We suggest you write 140-200 words. 

 
There are 9 marks available for this question. A further 10 marks are available for 
accurate spelling, punctuation and grammar across questions 1 and 2. 
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You may use the space below for planning and drafting. 
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Question 1 - write your letter here. 

 
 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  
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 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  
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Question 2 
 

You worked at the festival in your chosen role and really enjoyed the experience. The festival 
organiser has asked you to write an article for their website to help encourage people to apply to 
work at next year’s festival. She is keen for you to emphasise the fun elements and benefits of 
working at the festival. 

 

Your task: write an article for the festival’s website. 

 
 
We suggest you write 100-120 words. 
 

 

There are 6 marks available for this question. A further 10 marks are available for 
accurate spelling, punctuation and grammar across questions 1 and 2. 
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You may use the space below for planning and drafting. 
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Question 2 - write your article here. 

 
 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  
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 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 ...............................................................................................................................................  

 
End of Section 2 Writing 
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