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1.1.

Background

Between March and April 2022 CCEA Regulator carried out a review of the content and
delivery models of the existing Essential Skills ICT qualifications and consulted on the
currency of the Essential Skills ICT qualifications.

It was agreed that the content and skills requirements for the qualification needed to be
refreshed and the availability of digital qualifications in England, Scotland and Wales were
considered.

CCEA Regulator put forward proposals to the Department for Economy who, in January
2023 put forward the plans for refreshed standards and as the basis for reformed
qualifications. The intention was that these should be ready for first teaching in January
2024, although it was recognised that most delivery patterns ran from late
August/September.

City & Guilds decision

After careful consideration, City & Guilds made a decision that it would not take part in the
reform of the ICT qualifications, the extremely tight timelines alongside the considerable
reform requirements in England made it problematic to commit to the redevelopment.
Initially a last registration for the existing qualifications was set at 31 August 2024.

OCN NI are the only awarding body who developed the new qualifications
In the event, the challenge in creating the new Digital/ICT qualifications at Entry 3, Level 1

and Level 2 meant that the qualifications were not ready and CCEA requested that City &
Guilds maintained the qualifications for a further year.
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2.1.

2.2.

2.3.

Withdrawal of Essential Skills ICT 4800-60

The last registration date for the 4800-60 Level 1 and Level 2 Essential Skills ICT
qualifications will be:

e 31 August 2025
The last certification date for 4800-60 will be:
e 31 August 2027

Please see Appendix 1 for a table of all key dates.

How will you support us once the qualification is closed?

Once qualifications are closed to registrations, we will continue to support customers and
learners as usual, and to the same standard, throughout the certification period.

Our customer service teams will be on hand to support queries, questions, and complaint.
They will log these and seek clarification from internal teams related to the query.

How long will we receive EQA support and visits after the quals
have closed?

Our EQA monitoring, where necessary will continue until the end of June 2027, and no
further EQA visits will take place after 30 June 2027.

In order to ensure that all candidates have the opportunity to achieve these qualifications, all
internal quality assurance processes for 4800-60 must be completed by 31 May 2027 so we
suggest that candidates should complete gathering evidence for their portfolios by 31 April
2027 to ensure that your IQA team and Lead IQA have time to complete all their sampling.

When is the last date that 4800-60 qualifications can be claimed in
Walled Garden?

The final date that results entry claims for 4800-211 and 4800-221 can be made in Walled
Garden is 30 July 2027.
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2.5.

2.6.

What is the last date that a certificate can be issued?

The last certification date for Level 1 Certificate in Essential Skills — Information
Communication Technology and Level 2 Certificate in Essential Skills — Information
Communication Technology (4800-60) is 31 August 2027

Will late registration or late certification be available for learners
who may have had circumstances that have prevented them from
completing the qual?

No. The final registration and certification dates have been set by the regulator, CCEA and

City & Guilds cannot amend these.

We would recommend that you review your existing cohorts of learners to ensure that they
have been registered for their Essential Skills Information Communication Technology
qualification before the 31 August 2025.

My learners’ registration is due to expire after the 31 August 2025
but they are still completing their portfolio of evidence. Can | extend
their registration?

We do not extend existing registrations. However, provided that your learner was registered
for 4800-60 before 31 August 2025, and they are still on programme, and you will be

claiming certification before 31 August 2027, we will re-register them to allow them to
complete their qualification.

Our Customer Service team will be happy to support you through our closed qualification
process.
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3.1.

3.2.

3.3.

Alternative Digital/ICT qualifications

Does City & Guilds have any alternative Digital/ICT qualifications
available for delivery in Northern Ireland?

Sadly the alternative qualifications we have in this space such as Essential Digital Literacy
Skills (Wales) and Digital Functional Skills (England) are not funded for delivery in Northern
Ireland.

We still need to deliver Digital/ICT as part of our apprenticeship
and/or traineeship offer, what can we do?

Open College Network Northern Ireland (OCN NI) have developed the new Digital/ICT
qualifications for delivery from September 2025.

You will need to submit an application for qualification approval and as this takes time to
process, we would recommend starting that process immediately.

If you are already a centre with OCN NI please contact them via this webform: Contact Us |
Open College Network Northern Ireland (OCN NI)

If you do not currently offer any OCN NI qualifications, you will need to apply for centre and
qualification approval. More information can be found here: Become a Centre | Open College
Network Northern Ireland (OCN NI)

How will we know what the new qualification contains and how to
deliver the learning and assessments?

OCN NI will be running training around the new qualifications from late spring onwards. If you
are planning to offer the new Essential Skills Digital ICT qualifications it is important that you
take part in this training.

City & Guilds and OCN have agreed that if you are currently offering Essential Skills ICT at
Level 1 and Level 2 (4800-60) with City & Guilds you will be able to access this training, even
if you have not finalised your application for centre approval (if necessary) or qualification
approval.

We will update this set of FAQs with the training plan once we receive a copy.
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4.1.

4.2

Application of Number and Communication

Will City & Guilds Application of Number and Communication
qualifications remain open?

Yes.

The Literacy and Numeracy qualifications at Entry Level and Essential Skills Application of
Number and Essential Skills Communication at Levels 1 and 2 will continue (4800-40 and
4800-50). The last registration dates for these qualifications on Walled Garden and the
Website is the 31 August 2026.

Why is the last registration date for AoN and Comms so soon?

We are currently waiting for the outcome of the recommendations that CCEA, the regulator,
is presenting to the Department for the Economy. This will help us understand the extent of
any planned reforms and understand the implications for the current Essential Skills
qualifications.
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5. Appendix 1 — Table of key dates

Key Date Action Code

31 August 2025 Final Registration date for new starts 4800-60

31 May 2027 All Internal Quality Assurance processes

complete

30 June 2027 All External Quality Assurance activity completed

30 July 2027 Final results entry claims 4800-211
4800-221

31 August 2027 Last certification date 4800-60

April 2025
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Contact us

Giltspur House 5-6 Giltspur Street London EC1A 9DE
general.enquiries@cityandguilds.com
01924 930 801

www.cityandguilds.com

About City & Guilds

City & Guilds is the global skills partner, empowering people, organisations and economies
to develop the skills they need for growth. With almost 150 years of trusted expertise, we
support people into work, help them develop on the job and move into the next job.

We work with Governments, employers, training providers, colleges and industry
stakeholders to design and deliver high-quality training, qualifications, assessments and
credentials that lead to meaningful career progression. We understand the life changing link
between skills development, social mobility and success. Our solutions span critical sectors
including construction, engineering, transport, energy and electrical, serving over 1 million
learners annually.

Through our comprehensive portfolio of brands and trusted global network, we set industry-
wide standards for technical, behavioural and commercial skills to improve performance and
productivity. We believe you can achieve your potential - and we're here to help make it
happen.

Every effort has been made to ensure that the information contained in this publication is true and correct
at time of going to press. However, City & Guilds’ products and services are subject to continuous
development and improvement and the right is reserved to change products and services from time to time.
City & Guilds cannot accept responsibility for any loss or damage arising from the use of information in this
publication.

© City & Guilds Limited. All rights reserved. City & Guilds is a trademark of City & Guilds Limited, a company
registered in England and Wales (company number 16513878).


https://www.cityandguilds.com/
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