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Activity 1
You have up to 30 minutes to do this activity.

Document 1

Read the text.

7\ Rose Hill Council
\Y./ The council that cares

Rose Hill Council listens to you!

£3 million has been invested in the services you care
about for less than £1 per week from your pocket

At Rose Hill Council we listen to you and your community.
We spend money on services that you care about. For
less than £1 per week, you will now get:

» more childcare

» more help for the elderly and the disabled
» more street cleaning

» more crime officers to work with the police
* more recycling.

Susan Davies
Leader of Rose Hill Council

How will this help?

Childcare for single parents, refugees and asylum seekers will
allow more people on low incomes to find paid work.

Day centres will help the elderly and the disabled to get out of
the house and will give carers a break.

Our streets will become cleaner, without litter, abandoned cars
and graffiti on our town centre walls. We will also recycle our
rubbish for a cleaner environment.

Our lives will become safer as we crack down on crime.

Get in touch — It’s Simple!
Phone: 021 621 1000
Write to us: Council Offices, High Street, Rose Hill B41 8TO
Visit our website: www.rosehill.govern.uk
Email us: customerservices@rosehill.govern.uk
Call our translation service: 021 621 1010
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Answer the questions below using Document 1.

1. Tick (V) the correct answer.
The contact details for Rose Hill Council are

in the separate text box
under the final subheading

next to the photo and caption

00gu

written in block capitals.

2. Give one reason for the use of bullet points in the text.
3. Name two services offered by Rose Hill Council.

1.

2.
4, Who is the leader of Rose Hill Council?
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Document 2

Read the text.

www.oldtown.govern.uk

7. 4 Oldtown Council
v Making the best of your community

Forum Council Tax Parking Fines Planning Elections

We have set up a People’s Forum to give local people a say about local issues.
At each council meeting members of the community can give their opinions,
ask questions and make suggestions. A Oldtown councillor will chair each
meeting. The meetings normally take place on a weekday evening (7.30pm) at
different local venues.

At each meeting, local people will have a chance to listen and to question the
council about their services. There is also a ‘Soapbox slot’ for residents to
express their views about any issue they wish.

What is the Soapbox slot?

The Soapbox slot is your chance to speak on any issue that concerns you in the
community. You can share your views and concerns with the audience and the
council. You can meet new people from your area.

What are the rules for Soapbox?

Soapbox issues must be about the area and its communities. You can talk about
social, economic or environmental matters but there will be strict Equal Opportunity
rules. You may not make rude or upsetting comments. You may speak for a maximum
of 3 minutes.

When does it happen?
The Soapbox slot takes place at the end of each People’s Forum meeting.

Where?
Oldtown Community Hall, Sansom Street.

Tuesday 4" Public transport

Thursday 6"  Keeping the streets clean
Tuesday 11" Adult education classes
Thursday 13"  Noisy neighbours
Tuesday 18"  Housing

Tuesday 25"  Youth clubs

Terms & Conditions Privacy Policy Press
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Answer the questions below using Document 2.

5. What is the main purpose of the text?
Tick (V) the correct answer.

(J To raise awareness of local issues.
O To give instructions on council meetings.
O To give information about council meetings.

To explain the benefits of attending meetings.

6. What time do the meetings for the People’s Forum start?
7. Where will the next People’s Forum meeting be held?
8. Which meeting would include information about buses?
9. Give two rules of the Soapbox slots.

1.

2.
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Answer the questions below.

10. Put these words from documents 1 and 2 into alphabetical order
: economic
crime concerns
childcare
suggestions education
environment SeI‘VICES

11. Look up the meaning of the word councillor and write the meaning here.
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Activity 2
You have up to 30 minutes to do this activity.

Put the words into the correct space on the form

Date of birth Postcode Email details

number First name Title Course

Evening class enrolment form

Personal

. Mrs Surname: Cole ‘India

Address: 42 Artist Avenue, Milton

:SS2 1EB Telephone 101242 627 623
: icole@goodmail.com :21st Aug 1997

Do you require any special assistance? Yes / Ne (please delete)

If yes please give details Wheelchair access required

details
| am interested in:
Music Drawing [] Poetry Short story writing [_|
Signature of applicant: India Cole Date: 2.2.th August

Answer the questions about the form.

1. What two activities is the applicant interested in?

2. When did the applicant sign the form?
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Activity 3
You have up to 30 minutes to do this activity.

Read the text.

Be Safe Not Sorry!

Following this simple advice can help you to avoid accidents at work

What can go wrong? Safety advice
1. Trips and slips Keep work areas clean and tidy.
Falls are the most common sort of Clean up any wet areas immediately.

accident at work.

2. Lifting To handle heavy loads correctly:

More than a third of long-term injuries are | 1. Stop and think.
caused by poor lifting and manual >

handling technigues. Stand with your feet apart.

3. Bend your knees and keep your
back straight.

4. Hold the object firmly.
5. Lift carefully.
6. Keep the load close to your body.

3. Noise Wear ear protectors if you work where it

Loud noise at work can permanently IS NOISy.

damage your hearing.

4. Incorrect clothing Always use protective clothing and
equipment.

Using incorrect clothing and shoes can
risk injury.
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Answer the questions.

1. Match the images to the problems.

2. What are the most common types of accident at work?

3. According to the document, what can cause hearing problems?

4. When should you use PPE?

5. What best describes the purpose of the document?
Tick (V') the correct answer.

D To advertise.
D To entertain.
O To describe.

To instruct.

6. What best describes the language used in the document?
Tick (v) the correct answer.

(] Informal.

D Serious.

U Funny.
Angry.
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7. Which word could replace techniques in the document?
Tick (V) the correct answer.

() Performance.
O Organisation.
O Methods.

D Structures.

8. How has the information been presented?
Tick (v) the correct answer.

(] Inatable.

O ina graph.

O In paragraphs.
In block capitals.

Remember to check all your work. (You have up to 15 minutes to do this.)

Give all your work to your tutor.
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