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Document 1 
Read the text. 
 

 
From: Ashley Farhadi <A.Farhadi@change4us.org> 
Sent: 03 January 12:47 
To: Tobi Bello <Tobibello@yazoo.com> 
Subject: Plastic recycling update 
 
 
Dear Supporter of Change4Us 
 
Last month we told you about our concerns that some waste you put 
(0) _______________ for recycling may be dumped instead. A new report explains that 
most plastic containers can't be recycled because of the mixture of plastics in things like 
yogurt pots and ready meal trays. 
 
(1) ___________ report from the Local Councils Association (LCA) says only a third of 
plastic waste can be reused. The rest is sent to landfill! The association says around 
525,000 tonnes of plastic pots, tubs and trays are used by households in the UK every 
year, but only 169,000 tonnes of this waste is able (2) ________________ recycled! 
 
The LCA told Change4Us that manufacturers use black plastic because it ‘makes food 
look good, but it's almost impossible to recycle’. Simply changing the colour would make a 
huge increase in the amount of plastic that (3) _______________ be used again. 
 
Another problem is the containers fruit and vegetables come in. These are made from up 
to three different types of plastic. The LCA wants plastics manufacturers to avoid materials 
that limit recycling. Items made from a mix of different plastics are often poor quality, and 
so the LCA wants the government to ban them and make manufacturers pay for collecting 
and throwing away plastics that can't be recycled. The British Plastics Council, 
(4) ___________ represents the UK plastics industry, wants manufacturers to receive 
money to make packaging from reusable plastics. 
 
At Change4Us we are (5) ________________ all our supporters to get in touch with their 
local MP to persuade them to take action. 
 
Please contact me if you need (6) ________________ information. 

 
Kind regards, 

 
 
Ashley Farhardi 
President 
Change4Us 
 

This email has been sent to you by Change4Us Campaigns. 
To have your name removed from our mailing list, click here 
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Choose the correct option (a, b, or c) to complete the text. 
The first one has been done for you. 
 
0. Example a) in b) on c) out 
 
1. a) An b) That c) The 

2. a) be b) to c) to be 

3. a) could b) have to c) won’t 

4. a) it b) they c) which 

5. a) ask b) asked c) asking 

6. a) enough b) further c) lesser 

 
 
Answer the questions about Document 1. 
 
 
7. What is the purpose of this document? 
 

a. To warn. 
b. To inform. 
c. To promote. 
d. To entertain. 

 
 
8. What is the text? 
 

a. A fact sheet. 
b. A webpage. 
c. An advert. 
d. An email. 

 
 
9. Throughout the document the tone is   
 

a. argumentative  
b. humorous 
c. relaxed 
d. sincere. 
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10. What does the word association mean in the context of the document? 
 

a. Link. 
b. Group. 
c. Relation. 
d. Connection. 

 
 
11. Why are exclamation marks used in the second paragraph? 
 

a. To highlight a word. 
b. To give an instruction. 
c. To show astonishment. 
d. To indicate enthusiasm. 

 
 
12. What is the advantage of black plastic? 
 

a. It improves the appearance of food. 
b. It makes food very easy to prepare. 
c. It enhances the flavour of food. 
d. It helps when recycling food. 

 
 
13. Who said that it is not possible to recycle the majority of plastic containers? 
 

a. Ashley Farhadi. 
b. Change4Us Campaigns. 
c. The British Plastics Council. 
d. The Local Councils Association. 

 
 
14. What should you do to stop receiving information from Change4Us? 
 

a. Click on the link. 
b. Write to the LCA. 
c. Contact Ashley Farhadi. 
d. Email the British Plastics Council. 

 



ESOL Skills for Life (5692-101) – Sample 1 – Level 1  – Candidate’s Paper (Reading) 5 

Document 2 
Read the text. 
 
 

NCCV 
 
National Centre for 
Community Volunteers 
 

Home Volunteering Training Events About us Contact us 
 
I want to volunteer  
Volunteering can make a real difference to your own life and the lives of those 
around you. We want to ensure that anyone thinking about giving their time can 
find a volunteering opportunity which is right for them, whether it's supporting a 
victim of crime or helping out at a local sports club.  
 

Below are links to help you find a volunteering opportunity to suit you 
 
 

JOB  TRUST 
JOB-Trust is the UK’s busiest site 
for charity jobs and volunteering 
opportunities. They regularly have more 
than 1000 voluntary, internship and 
trustee positions available across 27 job 
categories. If you’re looking to volunteer 
in the UK or for opportunities abroad 
then JOB-Trust might just have the 
perfect role for you. 

 
 
 
 
Vee Centres are local organisations 
that provide support to volunteers and 
the organisations that involve them.  
If you want to find voluntary work, they 
have opportunities in your area from as 
little as 2 hours a week to full-time 
positions. 
Vee Centres can be the ideal place to 
start your search.  

 
Action for Volunteers has recorded the 
stories of individual volunteers 
explaining the positive impact that 
volunteering can have on their CVs.  
 
To read Hannah’s and Sean’s stories 
click on the links below.  
Read Hannah's story (PDF, 310KB)  
Read Sean's story (PDF, 110KB) 
 

 
Become a member of NCCV  
 

Join NCCV and get...  

• funding support  

• networking opportunities  

• discounted training 

For more information and details for 
how to join, enter your email address 
here: 
 
 
 

Support Sitemap Social media Privacy 
 

VeeCentres  

https://www.nccv.uk 
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Answer the questions about Document 2. 
 
15. What does NCCV stand for? 
 

a. National Convention of Central Volunteers. 
b. National Centre for Community Volunteers. 
c. National Corporation of Council Volunteering. 
d. National Community for Council Volunteering. 

 
 
16. Which organisations are offering opportunities for voluntary work? 
 

a. NCCV and JOB-Trust. 
b. JOB-Trust and Action for Volunteers. 
c. Action for Volunteers and Vee Centres. 
d. JOB-Trust and Vee Centres. 

 
 
17. The word stories in the text could be replaced by 
 

a. assignments 
b. case studies 
c. fairy-tales 
d. legends. 

 
 
18. Which tab would you click to get in touch with NCCV? 
 

a. Training. 
b. About us. 
c. Home. 
d. Contact us. 

 
 
19. In the Action for Volunteers section, why have apostrophes been used? 
 
 

a. To indicate a contraction.  
b. To demonstrate speech.  
c. To show possession.  
d. To highlight plurals.   
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20. This text would be found 
 

a. in a reference book 
b. in a newspaper 
c. on the internet 
d. on a poster. 
 

 
21. What do the images in the text represent? 
 

a. Company logos. 
b. Complex charts. 
c. Photographic links.  
d. Organisational diagrams. 

 
 
22. What would you receive by joining NCCV? 
 

a. A good CV. 
b. Free training. 
c. A trustee position. 
d. Help to get money. 

 
 
23. What does networking mean in the context of the text? 
 

a. To meet new people. 
b. To make a fishing net. 
c. To broadcast over the radio. 
d. To set up a computer network. 

 
 
24. Which is the best organisation to contact for local opportunities? 
 

a. NCCV. 
b. JOB-Trust. 
c. Vee Centres. 
d. Action for Volunteers. 
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Document 3 
Read the text. 
 

 

Council Magazine 
 
Council reduces slip accidents amongst catering staff 
 
A council was having problems with people slipping. Over 
a four-year period, 317 slip incidents had been recorded, 
26 of which resulted in employees receiving a major injury 
or being off work for over three days. As well as the 
personal impact on employees from having an injury at 
work, the council had to find staff to cover absences.  
They also had to find money to cover the ever-increasing 
personal injury claims submitted. In excess of £20,000 
was paid out just to settle five claims. 
 
The council looked at the risk assessment to see what 
could be done. The review revealed that PPE (Personal 
Protective Equipment) in the form of protective non-slip 
footwear for all at-risk staff might be the answer. 
 
Before making any purchases, the council researched different types of anti-slip 
footwear. As a result, a style of non-slip overshoe was found and given to 50 catering 
staff who worked in different kitchens with a variety of floor surfaces. The trial lasted 
for two months. During this time, none of the employees who wore the overshoes 
slipped. 
 
The feedback from the staff was very positive. The shoes were comfortable and easy 
to wear. One staff member said, ‘You don’t know you’ve got them on.’ All the staff 
agreed that they could not imagine working in the kitchen without them. 
 
After the successful trial, the council made it mandatory for all staff to wear the 
overshoes at work. The council distributed the overshoes at a total cost of £18,000.  
In the six months following their introduction, there were no reported slip incidents, 
the first time since the recording of slips began eight years previously. 
 
The council was pleased to make such significant improvements in managing slip risk 
in their kitchens. 
 
To see more case studies go online to www.h&s.co.uk 
 
                                                                                                                                                         Pg 30 
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Answer the questions about Document 3. 
 

25. What does the word They in the first paragraph refer to?  
 
  a. Extra staff. 

b.  The council. 
c.  Employees. 
d.  Incidents. 

 
 
26. How many people did the council have to pay because of their injuries? 
 

a. Three 
b. Five 
c. 26 
d. 317 

 
 

27. Why are brackets used in the second paragraph? 
 

a. To highlight words. 
b. To provide an instruction. 
c. To develop an argument. 
d. To give additional information. 

 
 
28. Initially, which employees were given the safety shoes? 
 

a. All employees on council premises. 
b. Fifty employees who worked in kitchens. 
c. Twenty-six employees across the council. 
d. All employees who have previously slipped. 

 
 
29. What did the staff think of the protective shoes? 
 

a. They didn’t want to work without them. 
b. They didn’t know they were wearing them. 
c. They didn’t think the shoes were comfortable. 
d. They didn’t want to wear them in the kitchen. 

 
 
30. The word mandatory in the text means 
 

a. low-cost 
b. optional 
c. voluntary 
d. compulsory. 
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31. What is the document about? 
 

a. Recording slip incidents. 
b. Reducing accident risks. 
c. Getting injured at work. 
d. Paying out for claims. 

 
 
32. What does the image in the text represent? 
 

a. This is a slippery surface. 
b. Non-slip footwear works. 
c. An incident to report. 
d. Slipping can be fun. 

 
 
 
Remember to check your work. 
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