
6852 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

level 2 and 3 certificates in 

spectator safety and level 

4 diploma in spectator 

safety management 
 
 
 
 
 
 
 
 
 
 
 

 

spectator safety 
Qualification factsheet 



level 2 and 3 certificates in spectator 

safety and level 4 diploma in 

spectator safety management  
 

spectator safety Qualification factsheet 
 

 
 

Framework Qualification Credit Fundable GLH QAN City & Guilds QAN / Other 

     number  
Level 2 Certificate in Spectator Safety  29 Yes 85 600/2178/0 6852-12  

Level 3 Certificate in Spectator Safety  24 Yes 110-152 600/1204/3 6852-03  

Level 4 Diploma in Spectator Safety Management  58 Yes 279-433 600/2295/4 6852-04  

 
Qualification aim Qualification level and definition Progression routes 

 

The Spectator Safety qualifications provide the 

required knowledge and experience to work as 

a steward in sports grounds, at music venues, 

festivals, marches and any other events, which 

require spectator safety and fulfil the regulations 

and requirements for stewarding set out by the 

government in the Guide to Safety at Sports 

Grounds (The Green Guide). 

The Level 2 qualification is for those who 

wish to have a career or are already working 

in stewarding, spectator events, security or 

volunteering. This qualification forms part of the 

Intermediate Apprenticeship Framework. 
 

The Level 3 qualification is for stewards 

working in a supervisory role. This qualification 

forms part of the Advanced Apprenticeship 

Framework. 
 

The Level 4 NVQ in Spectator Safety 

Management qualification assesses the 

competence of stadium managers and safety 

officers, and covers planning of safety at an 

event, managing resources, and developing 

and implementing policies. 

Our qualifications have a range of progression 

routes. Learners can progress through Levels 2, 

3 and 4 and the level 2 and 3 qualifications are 

available as apprenticeships as well. 

Candidates can progress directly through to 

employment as an Event steward, Security 

officer/manager, Football safety officer, 

Spectator safety staff (festivals, carnivals, 

marches) and Event volunteer. 

Learners can pursue further Security-related 

qualifications such as Level 2 Award in 

Conflict Management (2884-02), QAN: 

600/0705/09 or Level 3 Award in the Delivery of 

Conflict Management Training (2886-03), QAN: 

600/0664/X. 

City & Guilds and the Institute of Leadership 

Management (ILM) also have qualifications in 

Business Administration, Customer Service 

and Team Leading that will enhance career 

development. 

 
 

Product Information: Key features Key benefits 
 

Structure Level 2: 29 credits from 6 mandatory units 

Level 3: 24 credits; 16 from the mandatory units, 

plus a minimum of 8 from optional units. 

Level 4: 58 credits; 50 from the mandatory units, 

plus a minimum of 8 from optional units. 

The mandatory units ensure there is consistency in the content 

delivered to learners. 

 

Assessment Assessment is through a portfolio of evidence. The assessment gives candidates the necessary skills 
and competences to carry out their duties as a Spectator 
Safety officer. 

 

Support Comprehensive qualification handbooks are available to help 

with these qualifications. Candidates and centres can also take 
advantage of Learning Assistant. 

Our free, downloadable qualification handbooks contain detailed 

information about each unit. Learning Assistant is a new, reliable 

and cost-effective e-portfolio that allows training organisations to 

raise quality and lower delivery costs. 

 
 

Reasons to choose City & Guilds 

 
Dedicated support City & Guilds EVs have the knowledge and experience to maintain our stringent quality standards. 

 
Market leader Our name is seen as a mark of quality by an unrivalled 99% of employers in the UK. This recognition assures Learners our 

qualifications will remain relevant throughout their careers. 

 
More choice City & Guilds offers an extensive range of qualifications, spanning various industry areas and levels. This allows learners to benefit 

from seamless progression through one consistent awarding body. 
 

 
 

For more information call 0800 334 5618, 
email: centresupport@cityandguilds.com or visit www.cityandguilds.com 

mailto:centresupport@cityandguilds.com
http://www.cityandguilds.com/

