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OVERVIEW 
 

 What does this qualification cover? 
 

The Spectator Safety qualifications provide the required knowledge and experience to 
work as a steward in sports grounds, at music festivals, marches and any other events that 
require spectator safety. 

 
The following areas are mandatory within this qualification: 

 
 Help to manage conflict 
 Support the work of the team and organisation 
 Prepare for spectator events 
 Deal with accidents and emergencies 
 Control the entry, exit and movement of people at spectator events 
 Monitor spectators and deal with crowd problems. 

 

 
 

All learners will cover the mandatory units which will allow the learner to experience the 
different skills required within this Industry. 

 
This is a Framework qualification. 

 
 Who could take this qualification? OR who is this qualification designed for? 

 
This is a fit-for-purpose qualification for those who are working or who wish to work in the 
stewarding, spectator events, security and volunteering industry. This qualification will 
typically be undertaken as a standalone offer in preference to the full apprenticeship as it 
offers the learner flexibility in achieving the content while also allowing them to focus solely 
on the NVQ qualification and content itself, prior to working in the sector, to fully establish 
their skills. 

 
This qualification is suitable for anyone from 16 years old or over. 

 
There are no formal entry requirements for candidates undertaking these qualifications. 
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WHAT COULD THIS QUALIFICATION LEAD TO? 

 

Will the qualification lead to employment, and if so, in which job role at which level? 

This qualification could lead to jobs such as: 

 Event steward 
 Security officer/Manager 
 Football safety officer 
 Spectator safety staff (festivals, carnivals, marches) 
 Event volunteer. 

 

 
 
Will the qualification support progression to further learning, if so, what to? 

 
The learner could progress onto the apprenticeship if they wish to complete over the 
course of 12 months or progress onto qualifications at Level 3 or 4 such as: 

 
 Level 3 NVQ Certificate in Spectator Safety 
 Level 4 NVQ Diploma in Spectator Safety Management 

 

 
 
WHO SUPPORTS THIS QUALIFICATION? 

 

Professional Bodies: Chartered Institute for the Management of Sports and Physical 

Activity (CIMSPA) 
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