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[bookmark: _Toc504655658]
General questions

[bookmark: _Toc504655659]Who are these qualifications for?
Anyone who wants to become a MOT Tester or an Authorised Examiner/ Designated Manager will need to achieve these qualifications to apply for their licence in England, Wales and Scotland.


[bookmark: _Toc504655660]What are the changes in the current process to apply for a licence?
In the new process, eligible learners will be able to attend a training course at a training organisation to achieve an accredited qualification. Please note that being nominated by a MOT Station won’t be required.

As DVSA are the regulator for the MOT Scheme, they will continue issuing the licences upon presentation by the applicant of the qualification certificate issued by an officially recognised awarding organisation such as City & Guilds and final observation of the learner carrying out an inspection (that is, the VT8).

Please note that the current eligibility requirements remain, which can be found at DVSA’s website:
https://www.gov.uk/become-an-mot-tester/eligibility

Those who wish to undertake the Level 2 Award in MOT Testing must;
have a current and full UK driving licence for the vehicle classes to be tested
be a skilled technician with at least 4 years’ full-time employment in the service and repair of the vehicle types to be tested
have no unspent convictions for criminal offences connected with the MOT testing scheme or the motor trade, or involving acts of violence or intimidation
be ‘of good repute’

To become a nominated tester for class 3, 4, 5 or 7 vehicles, applicants must also have an appropriate qualification, for details see; https://www.gov.uk/become-an-mot-tester/qualifications 

DVSA has the right to refuse the progression of the candidate if it is subsequently found that the individual does not comply with the above. 

In regards to MOT Managers, there are no eligibility requirements for those who wish to undertake the Level 3 Award in MOT Test Centre Management.

[bookmark: _Toc504655661]What is the structure of these qualifications?
Level 2 Award for MOT Testers – all units are mandatory:
Safe working practices in the vehicle test centre 
Working relationships within the vehicle test centre
Manage own professional development as an MOT Tester 
Carry out pre-test checks for a statutory periodic roadworthiness test
Carry out a statutory periodic roadworthiness test (classes 4 & 7).

Learning will be no less than 24 hours including a minimum of 8 hours of practical training.
Level 3 Award for MOT Vehicle Test Centre Managers – all units are mandatory:
Understand how to manage the legislative and compliance requirements of a Vehicle Test centre
Know how to deal with customer service problems within a test centre
Understand how to develop and supervise staff within a test centre
Understand  vehicle test centre quality systems and quality audits

Learning will be no less than 16 hours.

For full information on the unit detail, please have a look at the qualification handbook in our website www.cityandguilds.com  

[bookmark: _Toc504655662]What are the Guided Learning Hours (GLH) for these qualifications?
For the Level 2 Award in MOT Testing, 29 GLH
For the Level 3 Award for MOT Vehicle Test Centre Managers, 16 GLH.

How will I be assessed?

Level 2 Award for MOT Testers

The assessment consists of: a multiple choice online test plus a practical observation carrying out an inspection.
The requirements for the MOT Tester qualification include:
Learning will be no less than 24 hours including a minimum of 8 hours of practical training
Direct observation of an entire simulated, uninterrupted MOT Test (with use of an assistant) carried out in the training environment to the current standard required by DVSA. This must include the ‘MOT computer testing service system’ part of the demo test. This will include assessment of all units in the qualification.
Knowledge elements must also be assessed through an externally set and externally marked examination in line with the assessment specification.
As Testers will need to access DVSA material during their normal testing activities, scribes or readers will not be allowed during the qualification assessment
Additional oral questioning including assessment of component wear and ethics will also be carried out by the assessor as part of the practical observation.

For the practical assessment, the following must apply:

The assessor can play the role of the Vehicle Presenter during assessment
The assessor to learner ratio must be 1:1
The assistant and vehicle presenter must not be a learner on the same qualification
Other learners must not be present when practical assessments are taking place.

Awarding Organisations will ensure that quality assurance of the assessments is in place, both internally and externally in line with Ofqual, SQA and Qualification Wales’ systems and procedures.
DVSA will carry out a final check after the qualification has been awarded before authorising testers. Successful candidates will be entered onto the MOT Testing Service and will be deemed to have achieved a Certificate of Competence, although no physical certificate will be awarded.
Level 3 Award for MOT Vehicle Test Centre Managers

The Award in MOT Test Centre Management qualification structure comprises of mandatory units that will be undertaken by all types of Manager. There are no separate pathways. 

The requirements for the qualification include the below:
Learning will be no less than 16 hours
Knowledge elements must also be accessed through an externally set and externally marked examination in line with the assessment specification.
As managers will need to access DVSA material during their normal testing activities, scribes or readers will not be allowed during the qualification assessment
Awarding Organisations will ensure that quality assurance of the assessments is in place, both internally and externally in line with Ofqual, SQA and Qualifications Wales’ systems and procedures.



[bookmark: _Toc504655663]After qualification completion

[bookmark: _Toc504655664]What are the next steps once the Level 2 Award for MOT Testers qualification is completed?
Please see below power point slides the DVSA have produced that should be included at the end of the training so learners know how to request a demonstration test upon qualification completion.




[bookmark: _Toc504655665]What are the next steps once the Level 3 Award for MOT Test Centre Managers is completed?
A qualified MOT Manager may complete an application to become an Authorised Examiner (AE)/Authorised Examiner Designated Manager (AEDM) without any further competence assessment by DVSA.




[bookmark: _Toc504655666]Annual training and assessment (CPD)

Overview
On 1 April 2016, DVSA changed how MOT training is done.
An annual training programme and an assessment replaced the 5-year MOT tester refresher course.

[bookmark: _Toc504655667]What testers need to do before 31 March 2020?
As a tester, you must complete this year’s annual training and assessment by 31 March 2020.
Record your training in the training log and your assessment results on the MOT testing service (MTS) https://www.gov.uk/mot-testing-service 
You can find out more from Take MOT tester annual training and assessments
https://www.gov.uk/guidance/mot-training  
Make sure you record your assessment result correctly. If you don’t do it properly on the MTS, DVSA will assume that you haven’t done the assessment.

If you don’t complete this year’s annual training and record your results on the MTS by 31 March 2020, you’ll be automatically suspended from testing.
If you become suspended, you’d need to complete next year’s annual training (2020 to 2021) and assessment, forward your training log to DVSA and complete a DVSA observed demonstration test – so that you can return to testing. You’re likely to face delays in being able to start testing again.
How to record your assessment result
1. Sign to the MOT testing service.
2. Click ‘Your profile’.
3. Click ‘View or add annual assessment certificates’ under the ‘Annual assessments’ heading.
[image: ]
4. Click to add your group A (class 1 and 2 vehicles) or group B (class 3, 4, 5 and 7 vehicles) assessment certificate.
5. Add your assessment and certificate details, review the details and save them.

What authorised examiners (AEs) and authorised examiner designated managers (AEDMs) need to do
As an AE or AEDM, it’s your responsibility to make sure that all your testers:
maintain their knowledge of the MOT service
complete their annual training and assessment

DVSA will take action against testers who don’t do this on time. Their suspension may have an impact on the operation of your MOT test station.

You should:
ask each of your testers to show you their training log
log onto the MTS and check that your testers have completed their assessments.

You can find out more from Take MOT tester annual training and assessments
https://www.gov.uk/guidance/mot-training 


Declaration
Testers
By clicking the green ‘Acknowledge’ button (https://www.gov.uk/mot-testing-service ) in the MOT testing service you’re confirming that you’re aware that you must complete your annual training and record the assessment certificate details onto the MTS by Saturday 31 March 2018.
You’re also acknowledging that if you haven’t completed your MOT annual training and recorded your assessment on the MTS, you will be suspended from testing on 1 April 2018.

AEs and AEDMs
By clicking the green ‘Acknowledge’ button in the MOT testing service (https://www.gov.uk/mot-testing-service ) you’re confirming that all of your testers know that they must complete their annual training and record their annual assessment on the MTS by Saturday 31 March 2018.
You’re also acknowledging that any testers that haven’t completed and recorded their annual training and assessment by 31 March 2018, will be suspended from 1 April 2018 and will need to complete next year’s annual training and assessment (2018 to 2019), forward their training log to DVSA and complete a DVSA observed demonstration test. They’re likely to face delays in returning to testing.

[bookmark: _Toc504655668]What is the syllabus for the CPD for 2017/18?
The CPD syllabus for each year is set by the Driver and Vehicle Standards Agency (DVSA). 
The 2019 – 2020 MOT annual training syllabus for class 4 and 7 vehicles covers: 
Understanding and use of new testers manual 
Improvement of test quality, using information from annual and initial assessments as well as information from compliance examination
Use of Test Quality Information as well as how to ensure that users details are kept up to date on the MOT Testing Service 
Elements taken from previous years’ MOT Annual Training syllabi 
List of subjects: 
1. Tyres, specifically tyre valves (no longer a failure item) 
2. Cords can be “felt” when using a blunt instrument when opening a cut greater than 25 mm
3. Brake ferrules 
4. Brake fluid contamination 
5. Drivers view 
6. Number plate black and silver characters; note this is now a 40-year-old vehicle-rolling requirement. 
7. Coil springs 
8. Anti-roll bar linkage 
9. Falsified VIN numbers (pictures etc.) 
10. The use of locking fluid 
11. Unsafe modification 
12. Assessment of component condition 
13. Definition of insecure 
14. Unsafe modification 
15. Inspection procedure (recording details from vehicle when registering it for test)
16. Headlamp aim (correct use of equipment, correct alignment, distance from beam tester, where this information would be found in a Vehicle Test station etc).

Please check our handbook for additional information on 
[bookmark: _GoBack]https://www.cityandguilds.com/qualifications-and-apprenticeships/transport-maintenance/automotive/3428-mot-qualifications-and-cpd#tab=documents 
[bookmark: _Toc504655670]Additional information

[bookmark: _Toc449694918]Where can I find a centre where these qualifications are offered?
You can find a list of centres offering these qualifications in our website. Just go to the MOT Qualifications and CPD (3428) webpage and enter your post code in the right hand side box for learners:

https://www.cityandguilds.com/qualifications-and-apprenticeships/transport-maintenance/automotive/3428-mot-qualifications-and-cpd#tab=documents 
[bookmark: _Toc449694919]
How can I request a replacement of my qualification certificates?
You can replace or amend your certificate in the following webpage:

http://www.cityandguilds.com/help/help-for-learners/replace-and-amend-certificates 

Where can I find further information?

Please visit our website www.cityandguilds.com or alternatively visit the Government’s website at https://www.gov.uk/guidance/mot-training 

Please remember all special notices and manuals can be found at:
https://www.gov.uk/topic/mot/manuals   
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Next Steps

Ensure you have:

Received your Award in MOT Testing certificate.



Prepared for your Demonstration Test.



All required documentation for eligibility checks.



Request Demonstration Test







Safety  Standards  Service









Request Demonstration Test

Having ensured:

 You are ready to carry out a 

demo test in front of a DVSA Vehicle Examiner



You know the

 VTS Site No. / Training Centre Site No.

of where your demo test will be carried out.



Log into the MOT Testing Service





Safety  Standards  Service













Safety  Standards  Service

MOT Testing Service





Select ‘Your Profile’









Having logged in, from their home screen, user selects ‘Your Profile’
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MOT Testing Service





Select ‘Qualification Details’

Safety  Standards  Service









From their profile page, select ‘Qualification details’ **Please Emphasise that the “Add Certificate” function is a request for a Demo Test**
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MOT Testing Service



Select ‘Add Certificate’ for each relevant group 





Safety  Standards  Service









Both groups are shown as Not Applied, user selects ‘Add certificate’ for the relevant group
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MOT Testing Service



Add certificate no. and date awarded

Add VTS site no. or training centre site no. 

Finally select ‘Review’

Safety  Standards  Service











User adds certificate number and date awarded. Location of Demo test is optional, MTS will look up to validate against a site, user then selects ‘Review certificate details’
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MOT Testing Service



Details correct select

‘Add Certificate’

Details incorrect select ‘Back to Add Certificate’

Safety  Standards  Service











User is taken to confirmation screen, to ‘Add certificate’ or if details are incorrect, they can return back
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MOT Testing Service



Status automatically changed to Demo Test Needed

Option to ‘change’ or ‘remove’ the certificate details 

Safety  Standards  Service









After ‘Adding certificate’ the user is taken to a confirmation page, the status of the group added automatically changes to ‘Demo Test Needed’

The user has the options to ‘Change or Remove’ the certificate. 

If the user removes the certificate the group status returns to ‘Not Applied’
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MOT Testing Service



Removal of a certificate will return your status to ‘Not Applied’

Safety  Standards  Service











If the user removes the certificate the group status returns to ‘Not Applied’
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A Vehicle Examiner will contact you to arrange 

a visit ,and during the visit they will:

check your eligibility documentation  

ask you to register the test (in training mode)

observe you doing a demonstration test             (ATL /OPTL approved in MANUAL mode)

ask you to enter the results and complete the documentation using the MOT Testing Service



What happens next?

Safety  Standards  Service









Having added a certificate, a Vehicle Examiner will make contact to arrange a suitable time for both parties to facilitate the demonstration test.
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