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1 State four different types of ancillary services available to business travel customers. (4 marks)

2 Explaintwo benefits of booking business class travel for a business traveller flying on
along-haul flight. (4 marks)
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3 a) Statetwo types of booking options a Travel Management Company (TMC) could
make available to business clients. (2 marks)

b)  Explain one benefit of one of the booking options stated in a). (2 marks)

4 Describe how the use of a specialist Travel Management Company (TMC) can benefit a
company looking to reward their top executives. (4 marks)

o} 3 See next page +
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5  State four company travel policy requirements that need to be considered when
booking client travel. (4 marks)

6  Explain how an Account Manager can maintain relationships with corporate clients. (6 marks)
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7 Explaintwo reasons why itis important for a client to have a Service Level Agreement
(SLA) with their Travel Management Company. (4 marks)

8  Listfour payment methods used to pay for accommodation. (4 marks)

9  State four considerations to take into account when booking discounted airfares
for clients. (4 marks)

o} 5 See next page +
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10 Aclienthas requested accommodation for a delegate attending a conference. The
delegate may also need to extend the booked accommodation for an extra night.

Explain two rate considerations to take into account when meeting the brief. (4 marks)
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11 ATraining Manager who works in a large company based in Edinburgh is travelling to
central London for a meeting.

Explain the factors to consider when booking business travel for this customer. (6 marks)

o} 7 See next page +
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12 ATravel Management Company (TMC) has recently won the business of an expanding
company that has a head office in New York. The business travellers currently make
their own travel arrangements with their favourite airlines and hotels. They are
reluctant to comply with the new policies and procedures offered by the TMC for
booking travel and accommodation.

Discuss the benefits of complying with the new policies and procedures. (12 marks)
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