
Previous report 80000_ _ _ _ _ MUST always be recorded if an action plan was in place

Yes - comment to say what has been completed 
No - comment on what has not been met    

- set a new action
- increase the risk level

N/A - comment to say no previous action in place

Select  from the drop 
down box Section  2 Previous Action Plan

Section  4  Action/Improvement Plan

‘To Be Checked 
by’ should only 
be populated 
with the name 
of the  ‘Quality 
Coordinator’  or 
‘External Quality 

Assurer

Select the appropriate risk level for the action or 
improvement point

For action points they must align to Our Quality 
Assurance Requirements  (OQAR)

EQAEQA

EQA

Remember the risk level which is indicated 
by the OQAR reference may not be the risk 
level applied to the qualifications sampled 
depending on evidence seen. Where this 
occurs  justification must be provided within 
the report  

ACTION/ IMPROVEMENT PLANNING IN THE CAR 
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