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How do I register my candidates?
Candidates are registered in the normal process as they would be for any e-volve test through
Walled Garden.

How many times can I take the exam?
Candidates are not limited to the number of times they can take the exam, however learners who
have attempted multiple times and are continuing to fail need to consider if they are suitable for this
qualification.

How long will the dated entry (paper based) version be available for centres to use?
At present we don’t have a cut-off date, we will give enough notice to centres to plan their activities,
however we are encouraging all our centres to use the new on-demand system.

Is the new test on-demand?
Yes, the new 502 is on-demand. Candidates can be booked onto both assessments at any time and
can complete the assessment after only a couple of hours of booking.

Are these new assessments replacing the dated entry 302 assessments?
No, the online alternative will run in parallel with the dated entry. It is for centres and leaners to
decide which provision they use.

Is the new 502 paper a multiple choice test?
No, the new 502 is a short answer, two hour question paper. It follows the same format as the 302
but is delivered on-screen.

Will results be immediate?
No, these are examiner marked assessments and as such require a period of time for marking to take
place. We aim for results to be available to centres within two weeks from the time the test has
been taken. This time frame may me longer in the very initial stages to allow the set-up process to
take place.

Can learners be entered into both the 302 and the 502?
Yes, although we are unable to refund any costs if an assessment becomes unnecessary.

How much are the online papers?
The new online is the same price as the dated entry.

What level of computer literacy will I need to complete the online assessment?
The papers have been developed and designed to minimise input whilst still maintaining the rigour
of the assessment. Candidates are required to type their answers. They will not lose marks or be
penalised for typing errors or spelling as long as their answers are technically correct and can be
understood by the marker.

What happens when a calculator is required to answer a question?
The e-volve platform has a calculator function built in, any questions requiring a calculation will have
the calculator as part of the question. Candidates can also use their own calculator if they prefer.

Will this element of the assessment still remain close book?
Yes.

How long is the exam?
The online is the same duration as the dated entry, two hours.

Do I get chance to review my answers before submitting the paper?
Yes, you can review your completed questions at any time during the exam.

