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Mapping for Level 2 PMO 9673 to 6711 SmartScreen learning resources (and others) 

Core Behavioural Attributes Maps?  6711 SmartScreen Materials Core Behavioural Attributes 

9673-250 Research assignment Task 1 Unit 201 
✓ 

201 Health, safety and welfare in construction 

202 Level 2 Principles of building construction, 

information and communication 

 

 Task 2 Unit 210 
✓ 

202 Level 2 Principles of building construction, 

information and communication 

 

9673-201 Understand the roles, responsibilities and 

reporting procedures of a property maintenance 

operative 

✓ 
201 Health, safety and welfare in construction 

202 Level 2 Principles of building construction, 

information and communication 

 

9673-202 Health and safety in property maintenance 
✓ 

201 Health, safety and welfare in construction 

 

 

9673-203 Apply customer service in property 

maintenance ✓ 
(Part) 202 Level 2 Principles of building construction, 

information and communication 

 

9673-204 Carrying out painting and tiling tasks 
✓ 

236 Carry out small-scale painting and decorating 

repairs 

6710 Level 1 Wall and Floor Tiling- 

126, 127, 128, 129 & 130 

6704- 106 Construction trade 

occupations: Tiling  

9673-205 Plan and carry out preventative property 

maintenance ✓ 
201 Health, safety and welfare in construction 

202 Level 2 Principles of building construction, 

information and communication 

 

9673-206 Carry out plumbing maintenance and 

repairs ✓ 
238 Carry out small-scale plumbing repairs 6704- 104 Construction trade 

occupations: Plumbing 

9673-207 Carry out electrical testing and repairs 
✓ 

 6219- 105 Assembling 13amp 

switched sockets wired in ring final 

circuit 

2365-02 Unit 204 Installation of wiring 

systems and enclosures 

9673-208 Understand and maintain heating 

ventilation and air conditioning plant 

 We are sorry but there are no current SmartScreen 

resources that map to this unit.  
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9673-209 Internal and external building fabric 

maintenance ✓ 
(Part) 237 Carry out small-scale plastering repairs 

(Part) 239 Carry out carpentry repairs 

(Part) 229 Construct foundations, slabs and paths in 

concrete 

 

9673-210 Understand energy, environment and 

sustainable practices within property maintenance ✓ 
(Part) 202 Level 2 Principles of building construction, 

information and communication 

 

9673-211 Control of property maintenance related 

resources and equipment ✓ 
(Part) 202 Level 2 Principles of building construction, 

information and communication 

 

9673-212 Working with external contractors 
✓ 

(Part) 202 Level 2 Principles of building construction, 

information and communication 

 

 

Other resources-  

 

City & Guilds House 

 

Another resources available on the Construction SmartScreen platform is the City & Guilds House. OUR HOUSE is a valuable teaching and learning resource which 

allows construction methods and techniques to be taught and explained in a new way. 

 

In a three-dimensional virtual environment, the structure of OUR HOUSE can be examined, dismantled and modified to enhance understanding of the subject matter 

being delivered. 

 

Invest a small amount of time to get a glimpse of what is contained in the model and you may well be tempted to make your own modifications for specific teaching and 

learning sessions. 
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Centre Document Library 

The City & Guilds / ILM Centre document library can be found at  

www.cityandguilds.com/delivering-our-qualifications/centre-

development/centre-document-library 

This is a resource area designed for our centres and has practical guidance 

information to help you with every aspect of running our qualifications. 

The guidance covers everything from initial approval and centre charges, 

malpractice, to learner exam administration, policies and procedures. 

Contact us 

T: 0844 543 0000* 

E: centresupport@cityandguilds.com  

Lines open: Monday to Friday 08.00 to 18.00 GMT 

About City & Guilds  

Founded in 1878 to develop the knowledge, skills, and behaviours needed to help 

businesses thrive, we offer a broad and imaginative range of products and services that help 

people achieve their potential through workbased learning.  

We believe in a world where people and organisations have the confidence and capabilities 

to prosper, today and in the future. So we work with like-minded partners to develop the 

skills that industries demand across the world.  

City and Guilds Group 

Giltspur House 

5–6 Giltspur Street 

London EC1A 9DE 

www.cityandguilds.com 

*Calls to our 0844 numbers cost 7 pence per minute plus your telephone company’s access charge. 

Every effort has been made to ensure that the information contained in this publication is true and correct at 

time of going to press. However, City & Guilds’ products and services are subject to continuous development 

and improvement and the right is reserved to change products and services from time to time. City & Guilds 

cannot accept responsibility for any loss or damage arising from the use of information in this publication. 

©2021 The City & Guilds of London Institute. All rights reserved. City & Guilds is a trademark of the City & 

Guilds of London Institute, a charity established to promote education and training registered in England & 

Wales (312832) and Scotland (SC039576). 
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