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SKILLS

JOBS

Backed by a Royal Charter, the City
& Guilds Group has a long history
of shaping skilled workforces.
It continues to play an integral role
in the development of work-relevant
learning around the world.
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SHAPING SKILLED
WORKFORCES
The City & Guilds Group exists to make sure that
people are prepared to contribute to successful
businesses and thriving economies. It does this
by working with education providers, employers
and governments in over 80 countries.
This is all about tapping individual potential to help people develop the
skills they need to succeed in the global community – the skills that help
them progress into a job, on the job, and onto the next job.
Into a job… In Ireland, the Group is supporting a government initiative
to bring thousands of its long-term unemployed back into the labour
force (page 18). In India, it is supporting employment in growth
industries (page 16).

A global leader in skills education,
City & Guilds develops programmes
of learning, learning technology,
certification and assessment, to
support colleges, training providers
and governments. City & Guilds has
a presence in every further
education college in the UK. Its
qualifications span 26 industries
and are delivered through 10,000
training centres across the globe
– reaching millions of people every
year across five continents.

On the job… Through City & Guilds Kineo, the Group is creating
technology which makes the learning process easier to manage and
more effective – such as its new Managed Learning Service (page 09).
Onto the next job… The Group believes in the value of lifetime learning
for career progression. A great example of this is Dubai Aluminium’s ILM
certified training centre (page 35).
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Through the Institute of Leadership &
Management (ILM), the Group helps
individuals, education providers and

businesses to improve the
standards of leadership and
management. ILM awards
qualifications to more than 95,000
managers every year across the world.
It also offers accredited training and
specialist member services.

WHAT WE DO IS ABOUT
MORE THAN SKILLS, OR
QUALIFICATIONS, OR JOBS.
IT’S ABOUT TAPPING INDIVIDUAL
POTENTIAL TO HELP PEOPLE
DEVELOP THE SKILLS THEY
NEED TO SUCCEED IN THE
GLOBAL COMMUNITY.

The name ‘Kineo’ literally means ‘to
stir it up’, encapsulating City & Guilds
Kineo’s fresh approach to elearning,
learning management systems,
apprenticeships, qualifications and
managed learning services. City &
Guilds Kineo is a global workplace
learning company working with
leading companies such as
McDonald’s, Nikon and Microsoft to
improve people and organisational
performance.
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INVESTING IN
TOMORROW
SETTING A GLOBAL STANDARD
CONNECTING EDUCATION AND WORK
INNOVATING IN LEARNING TECHNOLOGY

In a global economy, the ability to compete
depends on building a skilled, competent, and
confident workforce. Yet, across the world,
governments and businesses are grappling
with a crisis from a shortage of people with
the skills they need. If ignored, the future looks
bleak: wide-ranging unemployment, low social
mobility and economic decline.
Work-relevant education and training is fundamental to solving
this crisis. The City & Guilds Group is committed to transforming
skills development across the globe, for personal, organisational and
economic success.

Setting a global standard
The Group is focused on continually raising standards so people and
businesses can be the best they can be. As a Royal Charter Institution,
it sets the bar for skills, both in the UK and around the world, through
innovative collaborations. For example, in the Kingdom of Saudi Arabia,
City & Guilds is supporting a major modernisation of the country’s
Technical and Vocational Education and Training system (page 14).
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Connecting education
with the world of work

Innovating in learning
technology

The development of the City &
Guilds’ TechBac® (page 06) is
all about supporting 14-19 year
olds’ transitions from school to
employment – helping them
become confident, competent
and ready for work. The TechBac®
includes a structured work
placement and access to an
industry mentor, providing a
complete programme of study.

The Group is dedicated to
developing new products and
services to help people learn in
accessible and mobile ways.
These range from interactive
learning materials like apps and
ebooks to learning management
systems and the UK’s first
ecertificate solution – all aimed
at improving the efficiency and
effectiveness of learning.
Whether it’s a new type of learning
technology or a new way to help
young people take that first step
into their careers, everything the
City & Guilds Group does is about
connecting skills to jobs so people
and organisations can progress
– today and tomorrow.
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BUILDING FUTURES

REAL-WORLD WORK
GIVES YOUTH
EXPERIENCE
TO HELP TACKLE CHRONICALLY HIGH
RATES OF YOUTH UNEMPLOYMENT IN
THE UK, CITY & GUILDS HAS CREATED
A TECHNICALLY CHALLENGING
EDUCATION PROGRAMME TO HELP
YOUNG PEOPLE SUCCEED AT WORK.
As a complete programme of study, the City & Guilds TechBac® offers
technical knowledge alongside skills and attributes that employers say
are missing among new recruits.
‘I like the fact it recognises practitioners as educators. I am excited
about new qualifications coming into force to continually drive quality
and raise recognition of Early Years practitioners,’ says Kerry Sturmey,
a Regional General Manager, Mama Bear’s Day Nursery and Pre-school.
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CITY & GUILDS HAS CREATED A NEW
CONSTRUCTION OFFER IN THE UK TO
HELP FUTURE-PROOF SKILLS IN THE
INDUSTRY, AHEAD OF A LOOMING
SHORTAGE OF SOME 400,000 SKILLED
WORKERS BY 2020.

TECHBAC®

‘Opportunities for growth can only be realised if young people
are trained in skills which will meet current and future industry
and economic needs,’ says Christine Townley, Executive Director,
Construction Youth Trust.
City & Guilds consulted heads of construction at more than 100
colleges and training providers, and with companies, trade bodies,
charities, tutors and assessors. Major construction companies like
Willmott Dixon, Carillion, Balfour Beatty, MACE Group, Saint Gobain
and McAlpine contributed.
City & Guilds has over 100,000 people registered on construction
and building services courses at more than 500 centres in the UK.

An extended real-world project and several weeks of structured
work help the students develop.

Online learning materials, including digital games and animations,
have been developed alongside schemes of work and lesson plans.

TechBac® is comparable in size and rigour to GCSEs and A-levels
and flexible enough to be taken alongside A-levels to suit individual
education journeys. Initial City & Guilds Technicals qualifications
focus on industries with big skills gaps, including land-based services,
engineering, digital/ICT, construction, and early years childcare.
Later additions may include business, sport, hair and beauty,
public services, health and social care and hospitality and catering.
The programme is underpinned by innovative digital learning
technology and has been built in partnership with schools, colleges,
higher education and employers.

Combined with apprenticeships and standardised benchmarking
systems, the programme ensures robust measurement of
achievements. Qualifications awarded recognise traditional skills,
such as carpentry and joinery, alongside new, emerging and
sustainable technologies, such as dry lining and insulation installations.
Ongoing support from City & Guilds, including industry research
and events, helps cement the foundations for long-term sustainable
growth in construction.
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Vocational pedagogy
bolsters real-world skills
A collaborative alliance to turn theories about vocational training into
action – in partnership with college practitioners – is changing both
the way teachers teach and the way people learn.
Acclaimed in the House of Lords, research undertaken by the
Centre for Real-World Learning (CRL) at the University of Winchester,
is underpinning a new strategic alliance between the City & Guilds
Group, CRL and the 157 Group – which represents 29 large further
education colleges in the UK.
‘Our alliance is an exciting way of taking forward our passionate
commitment to understanding how all learners learn best, to help
them succeed at work and in life,’ says Professor Bill Lucas, CRL.
The next steps for the alliance include major research into
apprenticeships, and an exploration of the kinds of character traits and
resilience necessary for employability. It will also develop a suite of
practical tools for leaders, teachers and employers to use as they seek
to deliver world-class learning.
The alliance provides thought leadership based on research with
colleges into how vocational training can best be delivered in practice.
The end result will bring benefits not just for individuals, but for
organisations and companies too, in the UK and internationally.

Transforming
apprenticeships through
learning technology
With millions of meals to serve every day, Compass Group UK & Ireland
– a market leader in providing food and support services and the
10th largest employer provider of apprenticeships in the UK – turned
to the City & Guilds Group to transform its approach to training and
development.
Compass committed to delivering eight apprenticeship frameworks
including culinary, support services and management to help young
people into work. But managing qualifications internally was complex,
with more than six systems doing separate jobs.
Working with the City & Guilds Group, Compass Group UK &
Ireland has been able to map its apprenticeship qualifications to
national standards and create an innovative and blended training
programme. This includes elearning, webinars, podcasts, forums and
mentoring online as well as face-to-face, through a single, integrated
qualifications management system.
‘The Managed Learning Service from City & Guilds Kineo is
enabling us to deliver learning in a way that is not only more
cost effective, but provides us with flexibility, quality and
simplicity,’ says Sandra Warren-Smith, Head of Education,
Compass Group UK & Ireland.
The entire service is hosted using the Totara learning management
system, which includes an eportfolio for learners, the ability to track
and manage progress, a full reporting suite and crucially, links to
funding. Assessment has also moved online, dramatically reducing
administration.
Compass can now deliver 50% more qualifications within budget,
resulting in significant cost savings.
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Top image: Compass Chef Trainer David Bittlestone delivering practical training at Unilever House
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ACTIVELY INVESTING
IN GLOBAL SKILLS
The City & Guilds Group operates in over
80 countries, with regional offices in
Chicago, Dubai, Hong Kong, Hungary,
Ireland, Malaysia, New Zealand,
South Africa and Sri Lanka.

SAUDI ARABIA

UAE

City & Guilds is supporting a major
modernisation of the Kingdom
of Saudi Arabia’s Technical and
Vocational Education and Training
(TVET) system as part of the
Government’s aim to increase
participation in vocational
education to 400,000 students by
2023 – from 10% to 40%.

ILM worked with Dubai Aluminium
PJSC (DUBAL) – one of the world’s
largest aluminium smelters – to
develop a structured management
development programme, which it
delivers through the ILM certified
DUBAL training centre. As a result,
most of the company’s top-level
management has been trained
under programmes developed in
partnership with ILM.

INDIA
USA

IRELAND

SOUTH AFRICA

Trainingindustry.com recently
ranked City & Guilds Kineo as the
number 1 US elearning company.
As well as a head office in Chicago
– which also services Canada –
City & Guilds Kineo has offices in
Phoenix, Boston, New York and
Los Angeles.

The Irish Department of Education
and Skills directly commissioned
City & Guilds to support its
initiative to bring thousands of
long-term unemployed back into
the labour force by delivering
MOMENTUM programmes that
focus on ensuring people are
ready for work.

City & Guilds helped to create
the National Youth Chefs Training
programme – which trains 800
young people per year – to help
bolster South Africa’s economy
by providing much-needed skilled
chefs to the hospitality and
tourism industry.

NIGERIA
City & Guilds has a major project
underway with Kwara State
regional Government to assist with
creating a world-class vocational
training centre.
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In India, the City & Guilds Group
operates a joint venture with
Manipal Global Education
Services. Manipal City & Guilds is
committed to training a minimum
of 63,000 people over 10 years in
construction, hospitality and retail
and successfully place at least 70%
of those trained into employment.

MALAYSIA

UK

AFRICA

MIDDLE EAST

City & Guilds has a presence in
every further education college
in the UK and works with hundreds
of employers across the country.

EUROPE

CARIBBEAN &
THE AMERICAS

PACIFIC

ASIA
(including South,
East & South East Asia)

In 2013, City & Guilds worked
with Yayasan Felda to support
50 teachers to complete a City
& Guilds teaching qualification.
This has led to 1200 people being
certified with an English language
qualification. City & Guilds has also
commissioned the publication of
1000 bespoke books for young
learners.

NEW ZEALAND
As a result of City & Guilds Kineo
Pacific’s work with Tourism New
Zealand, travel agents in 45
countries have completed over
23,000 education and training
modules, leading to over 400 travel
agents being accredited as ‘100%
Pure New Zealand Specialists’.

11

GLOBAL
SKILLS
INVESTMENTS
PEOPLE HAVE RECEIVED A
QUALIFICATION SINCE 2000.
HERE’S TO THE NEXT 20 MILLION.
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In a global economy, the ability to compete depends
on building a skilled, competent, and confident
workforce. The City & Guilds Group works with
governments around the globe to drive employment
by helping people develop the skills they need
to progress INTO A JOB, ON THE JOB, and
ONTO THE NEXT JOB.
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Supporting Saudi
to develop a skilled
workforce
Saudi Skills Standard has partnered with City & Guilds to support a major
modernisation of the Kingdom of Saudi Arabia’s Technical and Vocational
Education and Training (TVET) system.
‘The ultimate aim is to help young Saudis and those already
in work become or remain productive, employed members
of society,’ says Mike Dawe, Director of International, The City &
Guilds Group.
‘In turn, the Kingdom will benefit from a skilled workforce that
will drive economic diversification and reduce its reliance on oil.’

HELPING PEOPLE
INTO A JOB…
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City & Guilds is providing a comprehensive technology-led solution
to support the TVET system overall by building self-efficiency in its
assessment and quality assurance.
Staff at Saudi’s Colleges of Excellence will be trained to use assessments
and assessment platforms, including some 45,000 online test items,
250 capstone assignments to demonstrate cumulative knowledge and
understanding, and City & Guilds’ eportfolio platforms. Staff will be
trained to manage the system and ensure its quality, gradually taking
over the training of assessors and verifiers.
By 2023, the programme, which includes the development of
qualifications and regulatory bodies, aims to have 400,000 students
per year, raising the proportion of Saudis taking vocational education
from 10% to 40%.
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India’s growth industries
scramble for newlytrained youth
Some 140,000 people in India will gain the skills required to get jobs in
growth industries under a 10-year training scheme agreed between
Manipal City & Guilds (MCG) and the National Skill Development
Corporation (NSDC).
MCG, a joint venture between Manipal Global Education and City &
Guilds, will train more than 63,000 people in the areas of construction,
hospitality and retail, as well as 77,000 people in other sectors.
‘In working together, we can crack the massive opportunity
of skilling India’s youth and getting them into work,’
says MCG’s CEO, John Yates.
NSDC’s expertise in skills development and MCG’s extensive network
of partners will support this massive undertaking.
MCG will work with employers, who are involved in the sourcing and
selection of appropriate candidates to be trained.
Under the programme, MCG has committed to place at least 70% of
participants into employment at the end of their training. This provides
sustainable livelihoods and self-esteem for trainees, who are typically
young and unskilled, have low academic achievements and limited
employment prospects.
This will help businesses grow and boost India’s economy.
MCG is also deeply involved in the independent assessment of young
people’s skills on behalf of many of India’s new Sector Skills Councils.
MCG expects to assess hundreds of thousands of individuals’ skills
across a range of sectors per year.
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Images: Manipal City & Guilds’ students attending retail skills and hair and beauty training sessions

140,000

PEOPLE IN INDIA WILL
GAIN SKILLS TO HELP
THEM INTO WORK
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Working with Government
to enable thousands to
re-enter the labour market
Linking skills training to business requirements is central to an Irish
Government initiative that aims to bring thousands of the long-term
unemployed back into the labour force.
Ruari Quinn, Minister for Education and Skills recently
highlighted the need for ‘the right skills for the right jobs’
delivered by a ‘responsive system that can identify the skills
needs of industry’. Such a model empowers individuals to
gain access to high-quality and attractive jobs that are directly
aligned to the needs of industry.
The Irish Department of Education and Skills commissioned City & Guilds
to deliver MOMENTUM programmes that focus on bringing those out of
the workplace for 12 months or longer back into employment.

SUPPORTING IRELAND’S
LONG-TERM UNEMPLOYED
BACK TO WORK
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To ensure they are ready for work, participants on MOMENTUM
programmes receive a combination of technical and employability
training that leads to industry-aligned City & Guilds qualifications in
economic sectors where there are job opportunities. Tailored work
placements and one-to-one mentoring further maximise the potential
for sustainable long-term employment.
By working together, Government, industry, education providers and
jobseekers can tackle unemployment. City & Guilds is proud to provide
skills for jobs to those most distant from the labour market.

Image courtesy of SOLAS
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South African jobless
offered a future in the
culinary arts
A programme that helps South African youth train as chefs aims to
combat unemployment at a time when about 70% of those under
35 are out of work.
City & Guilds helped create the National Youth Chefs Training
programme, which helps bolster South Africa’s economy by providing
much-needed skilled chefs to the hospitality and tourism industry.
‘I am inspired and excited,’ says Tourism Minister Marthinus van
Schalkwyk. ‘This is a programme that will touch the lives
of many people.’
The programme was created together with the National Department
of Tourism and the South African Chefs Association, as part of the
national Government’s Expanded Public Works Programme.
It offers students both theoretical and practical education and training
towards a City & Guilds Certificate in Food Preparation and Cooking
(Culinary Arts).
This is followed by a City & Guilds Diploma in Food Preparation and
Cooking in year two, and then, in the third year, a City & Guilds Diploma
in Food Preparation and Cooking.
In a typical year, 800 young people attend the nationwide programme,
which is run in all of South Africa’s nine provinces.
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Image courtesy of the South African Chefs Association

800 YOUNG PEOPLE
ATTEND THE PROGRAMME
EVERY YEAR
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Construction training
cements growth
foundations
Giving young people a chance to realise their true potential is central
to the UK construction company Gelder Group’s philosophy.
Since Managing Director Steve Gelder MBE founded the firm a quarter
of a century ago, it has trained more than 250 construction, business
administration and horticulture apprentices.
Steve’s commitment to vocational training stems from his youth,
when he did an apprenticeship in bricklaying, then gained a City
& Guilds distinction in craft and advanced craft.
It has been a recipe for success. Gelder is now a £40m business,
employing 300 people.
‘I see the confidence that these qualifications give youngsters.
They arrive at our apprenticeship training academy from all
sorts of backgrounds, but they end up thinking they can take
on the world,’ says Mr Gelder.

IT HAS BEEN A RECIPE FOR
SUCCESS – GELDER IS
NOW A £40M BUSINESS,
EMPLOYING 300 PEOPLE
22

With the aim of becoming a career college that propels students from
classroom to employment, Gelder is converting an 8000 square metre
building into a training institute for 14- to 18-year-olds. Gelder’s training
and educational programmes are created with the help of City & Guilds
and ILM.
The firm also runs the Gelder Virtual School for disadvantaged young
people not in mainstream education. The Gelder Offender Training
Academy offers construction related qualifications to help prisoners
gain skills to enter employment.

Image: Richard Appleton and Mike Johnson discuss plans
for a new Gelder Educational Training facility
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Skills competitions spark
young ambition
An international talent show with a difference, which aims to propel
ambitious young people along alternative career paths, has resulted
in the creation of a series of similar events in the UK.
WorldSkills London 2011, the world’s international skills competition,
saw competitors from 51 countries judged according to their
excellence in skills, ranging from stonemasonry to robotics, media
make-up to aeronautical engineering.
Since then, the City & Guilds Group, as premier sponsor, has helped
make The Skills Show – the legacy of WorldSkills London 2011 – the UK’s
largest experiential skills and careers event, attracting some 75,000
people per year. It is accompanied by a further 220 regional events
throughout the year, reaching an additional 200,000 young people.
The events have a purpose to expose young people to the careers
options available to them and the routes that will get them there.
‘We want to give young people the chance to try a broad range
of skills they might never have thought about before, with real
life hands-on experiences, backed up with independent advice
to help them shape their futures,’ Ross Maloney, Chief Executive,
Find a Future*.
The events also raise awareness of a broader universe of available
career options beyond universities.
Seeing talent in action, trying different work-relevant skills for
themselves, or hearing from real people doing real jobs inspire both
young people and adults to be ambitious, and to pursue high level
vocational skills that can unlock their potential.
*The Skills Show is part of Find a Future, which brings together The Skills Show, regional
events and WorldSkills UK Skills Competitions, to provide hands-on experiences that
inspire young people.
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Images courtesy of The Skills Show
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OUTSTANDING
PEOPLE
ACHIEVEMENTS

Global medals programme
celebrates outstanding
achievements

Highest accolade for
skilled achievers

An annual programme since 1879, the City & Guilds Medals
for Excellence has become a powerful source of inspiration
across the globe.

With an annual ceremony at Buckingham Palace, the Prince Philip
Medal is a prestigious prize presented by the City & Guilds Group’s
Royal President.

Designed to honour hard work and success at every level, the medals
symbolise respect for and recognition of the achievements of those
who have completed their City & Guilds qualification as well as their
lecturers and trainers.

Each year since 1962, it has been awarded to skilled individuals who
have made the most of their talents with outstanding achievements
within their chosen career. Each year, two Highly Commended
Certificates and the President’s Award are also presented at the Palace.

The Medals programme culminates in the prestigious Lion Awards, which
are presented at a ceremony in London to the most exceptional candidates.

In the words of His Royal Highness The Duke of Edinburgh, who created
the Award, these people have ‘travelled the City & Guilds path.’

‘Winning a Lion Award is a sign of exceptional talent and dedication
– it’s a remarkable accomplishment,’ says the City & Guilds Group Chief
Executive, Chris Jones.

According to the City & Guilds Group Chief Executive, Chris Jones:
‘Every year, I’m amazed at the extraordinary calibre of the
medal winners.’

‘Just being nominated for a medal proves to people that there’s
support and encouragement behind them – a crucial ingredient
for success.’

Past winners include Steve Gelder MBE, founder of the Gelder Group,
Michelin-starred chef Paul Kitching, and Christopher Northey, Head of
Public Health at the BDSP Partnership.

Each year, some 100 medals are awarded around the world, inspiring
both their recipients and others who are aiming to learn new skills.

‘Their passion and dedication has inspired countless others to strive for
excellence, and they truly demonstrate the tremendous impact
that vocational training can have on industries and communities,’
says Mr Jones.

In parallel, City & Guilds has developed Professional Recognition Awards
for those at the highest professional levels within their chosen careers.
Recipients must meet set standards regarding their commitment
to professional standards, communication and information management,
leadership, professional development, working with others,
and managing customer relationships.
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On the left: 2013 Lion Award winner Helen Wynne

In 2011, HRH The Princess Royal took over from her father as President
of the Institute.
Princess Anne now also presents the Princess Royal Training Awards
to recognise the very best of training undertaken by employers and
their partners.
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HELPING PEOPLE
ON THE JOB…

Online training
builds New Zealand’s
global travel network
A push to make travel agents around the world excited about selling
destination New Zealand has resulted in some 400 of them becoming
accredited specialists in a year.
Tourism New Zealand (TNZ)’s travel agents in over 45 countries
completed more than 23,000 education and training modules to become
‘100% Pure New Zealand Specialists’, using a customised, interactive
elearning platform created by City & Guilds Kineo’s Pacific office.
‘We had a number of challenges due to the global spread of
TNZ’s agents and the need for modules to work across a number
of mobile devices, on and offline. We’re really pleased the
training programme was named a Finalist as the Best Learning
Model Online, in the 2014 Asia Pacific LearnX Impact Awards,’
says Nolen Smith, Managing Director, City & Guilds Kineo Pacific.
Participants in the programme gain a proven and deep knowledge of
the country and its many tourist attractions, using tablet computers
to tackle learning challenges such as writing a blog or a travel guide,
collecting vouchers, stickers or stamps from different locations, or
completing a race.
The modules are translated into nine languages, making them readily
accessible. Registration and launch is done online, and managers can
track and report on the progress of training scheme participants from
their desks, anywhere in the world.
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Image courtesy of Tourism New Zealand
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Elearning solutions save
McDonald’s UK millions
For McDonald’s UK, delivering financial skills training on a face-to-face
basis across 1250 restaurants, proved expensive and difficult to
arrange with busy line managers.

£5 MILLION WAS
SAVED IN TWO YEARS
ON DELIVERY COSTS

City & Guilds Kineo’s challenge was to explore an alternative, costeffective blended approach that would give line managers access
to supportive, relevant training at the right time for them.
City & Guilds Kineo developed elearning using rapid production
methods to deliver an engaging and effective solution.
As McDonald’s internal elearning capability has grown, further modules
have been added – some by McDonald’s themselves, and some in
partnership with City & Guilds Kineo. Providing an extension to the
in-house team gives McDonald’s the flexibility to call on additional
support or specific technical developments that can’t be addressed
in-house, as and when needed.
‘[The programme] has genuinely improved the learning outcomes for
our participants… improving employee engagement and increasing
the ability of participants to transfer learning back into the workplace,’
says Mark Reilly, Head of Corporate Training.
Within two years, City & Guilds Kineo helped to save
McDonald’s UK £5 million in delivery costs.
Business results also reflected the success of the elearning. McDonald’s
reported a 10% growth in sales. McDonald’s UK and City & Guilds Kineo
have gone on to collaborate on many elearning and apprenticeship
projects for a wide range of topics.
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Image courtesy of McDonald’s UK
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Admiral offers in-house
career ladder

93%

OF EMPLOYERS SEE A TANGIBLE
IMPROVEMENT IN MANAGERS’
PERFORMANCE AFTER AN
ILM QUALIFICATION

Admiral Academy is an in-house training team run by insurance
specialist Admiral Group in the UK. The Academy provides hundreds
of courses to its staff alongside nationally recognised management
qualifications in Leadership, Management and Coaching. Admiral
Academy was accredited by the Institute of Leadership &
Management (ILM) in February 2012.
The Academy plays an active part in supporting the insurer’s rapid
growth by ensuring that staff develop and rise through the ranks
each year, from team members through to management.
Having established the ILM programmes in-house means that
Admiral no longer needs to rely on external providers, who until
recently were training many of its managers .

HELPING PEOPLE
ONTO THE
NEXT JOB...

‘For our staff, these internal programmes provide strong
development opportunities, supporting a long career within
the Group. Having a well-trained and experienced workforce
benefits both us and our customers,’ says Admiral’s ILM
Centre Manager, David Steer.
The Academy has most recently developed a Level 3 Coaching
qualification designed to complement the supportive culture
clearly demonstrable throughout the Admiral business.

Lifetime learning to support career
progression – whether onto the
next job or into a new career
32

Images: David Steer delivering a training session at Admiral Academy
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Chefs cook up global
culinary certification
scheme
The world’s first global culinary certification scheme has been
created by City & Guilds and the World Association of Chefs
Societies (WACS) – the network of national chefs associations
representing more than 10 million chefs from 93 countries.
The scheme helps cooks, chefs and culinary educators gain international
recognition for skills, experience and knowledge gained while working
in the industry.
‘WE ONLY WORK WITH THE BEST AND CITY & GUILDS
HAS BEEN THE PERFECT CHOICE FOR US,’ says WACS
President Gissur Gudmundsson.
Innovative use of technology makes the scheme accessible, affordable
and open to anyone, regardless of their social or financial background,
their level in the profession, or where in the world they live and work.
Using a City & Guilds e-assessment tool to record their skills and
experience, participants progress through nine certification levels to
prove they are skilled, committed and eager to succeed.
The scheme, which can be incorporated into staff training and
development programmes, is deemed an excellent example of
recognition of prior learning. It has been well received by governments
and applauded by industry.
And, there is potential to replicate it in other industries, and adapt it
to meet local, country-specific needs.
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Aluminium giant’s home
grown management team
An operating entity of Emirates Global Aluminium PJSC (EGA),
Dubai Aluminium PJSC (DUBAL) operates one of the world’s largest
aluminium smelters, producing more than one million tonnes of
aluminium per year. Delivering a structured management development
programme through the Institute of Leadership & Management’s
(ILM) certified DUBAL training centre demonstrates their commitment
to investing in their people.
A range of in-house management skills training courses has bolstered
the workforce and strengthened the competitiveness of DUBAL since
operations commenced in 1979. Most of the company’s top-level
management, as well as many at supervisory levels, have been trained
under programmes developed in partnership with ILM.
‘DUBAL is very proud to be associated with ILM and places
high regard on the relationship,’ says Sultan Al Sabri, DUBAL’s
Vice President, Human Resources and Organisational Effectiveness.
‘We share many common values, the most important being
an ongoing quest to maintain superior quality training and
to consistently link learning opportunities to the needs of
our business.’
Workshops designed to impart effective communication skills,
feedback, and mentoring, and other important management
competencies help employees achieve their personal potential and
fulfil their career aspirations. The programmes also reinforce the
business needs of DUBAL, and ultimately EGA.

Images courtesy of Dubai Aluminium PJSC
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Life-changing bursaries
bring opportunities
to many
When Sherita Browne decided to get a formal teaching qualification,
it was clear it would change her own life, as well as those of
many others.
Her ambition is to get a permanent job training prisoners. So, with the
support of a City & Guilds bursary she is working towards a teaching
diploma in the lifelong learning sector.
‘I really want to make a difference by helping others, the way
I’ve been helped,’ says Sherita.
Typically, bursaries between £1500 and £2500 are awarded
to help students cover costs such as fees, materials and
travel. At times they extend to help cover fees up to £10,000.

£200,000

WORTH OF BURSARIES
AWARDED EVERY YEAR
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Each year since 2003, 60 to 80 applicants from different backgrounds
who would otherwise be unable to undertake a qualification, have
shared £200,000 worth of bursaries.
Recipients must take courses that match their learning styles
and interests, plan how to put their future qualification to good use,
and demonstrate personal qualities and characteristics such as
determination and perseverance.
Sherita clearly fits the bill, having worked for four years for a
charity to deliver a programme of holistic support to offenders
and ex-offenders.

Image: Bursary winner Sherita Browne
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Traditional skills transform
war veterans’ lives
The UK military charity Help for Heroes has partnered with
City & Guilds to enable veterans to forge new lives outside of the
Armed Forces.
Helping them develop new skills can be life-changing as it builds
their self-esteem and gives them a sense of purpose.
‘I HAVE RETURNED HOME WITH AIMS, DIRECTION AND
A SENSE OF BELONGING,’ says Paddy Dixon, a veteran who had
entered Tedworth House, a rehabilitation centre in Wiltshire, after a
traumatic brain injury ended his career in the RAF. He is now a member
of Help for Heroes Band of Brothers, which offers lifelong support and
opportunities to veterans injured in service since 2001.
‘In three months, I went from flying in the RAF to being unemployed,
unemployable, homeless and in utter despair.’
For those recovering from physical and mental trauma, training in a
manual craft skill, such as bookbinding, is seen as a critical part in
their rehabilitation.
Following training, the veterans’ skills and abilities are accredited with
awards such as City & Guilds qualifications in catering, horticulture or art.
In turn, veterans are able to make products they can sell, which offers
them a way forward in life and even prepares them for new career paths.
This further boosts their sense of self-worth and it reinforces
their status as genuinely valued members of society.
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Images courtesy of Help for Heroes – first right is Paddy Dixon
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PEOPLE

SUCCESS

The City & Guilds Group is about
more than skills, or qualifications,
or jobs. It exists to make sure
people are prepared to contribute
to successful businesses and
thriving economies.

40

Designed and produced by 7nine.co.uk

41

The City & Guilds Group
www.cityandguilds.com/about-us
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